POCCUVICKAA OEIEPAIINA

3AKOH

O BAINTE I[IPAB IIOTPEBUTEJIEN

HacTosumi 3akKOH peryMpyeT OTHOWEHMI, BO3HMKAKIIME MeXOy
NoTPpedbUTeaM U M3TOTOBUTEJIAMM, MCIOJHUTEJAMM, MMIOpTepaMmu,
nponaBllaMM, BJlalejibllaMM arpelaTOoOpOB MHOQOPpMAalMM O ToBapax (yciayrax)
IpY NpOoHmaxXe TOBAapOB (BHIIOJHeHMM padboT, OKasaHuM yciayr),
yCTaHaBJIMBaEeT paka NOTpebuTesieM Ha nOpuobpeTeHMe TOorapork (pabor,
YyCJIyT') Hajlexallero KadecTBa M Oe30NacHBIX IJIS XM3HM, 3IO0POBbLSA,
MMyHleCTBa HNOTPebUTEeNIEM M OKpyXallel Ccpenpl, NOoJydeHMe MHOOPpMaLUUM O
TOoRapax (paborax, ycayrax) M o0 MX MI3TOTOBUTENAX (MCIOJHUTEJIIX,
nponarBliax), O BJalejbllax arperaTopoB MHbOpMaUMM O ToBapax (yciayrax),
[IPOCBELleHMEe, TOCYIAaPCTBEHHYI M OOINECTBEHHYID 3allMTy UX MHTEPECOB, a
Takxe olIpenejigdeT MeXaHM3M peajiMB3aluM BTUX [IpaB.

OCHOBHEIE TIOHSATUS, MCIIOJIB3YEMEIe B HACTOSIEM 3aKoHe:

noTpedbuTesib - TpaxIaHMH, MMEeKRUMM HaMepeHMe 3akKas3aThb MM NpruodpecTu
JIMOO0 3aKa3BBalLMY, OpMOOpeTamMM MM MCIOJb3YyKIMM TOBape (paboTH,
YCIIYyTM) MUCKJIOUUTEJIBHO IJIS JIMUHBIX, CEMEeWMHEIX, IOMAllHUX UM MHBIX HYXI,
He CBSA3aHHEIX C OCYIECTBJIEHMEM IPelNpMHMMATEJIECKOY IOeSTeJIbHOCTH;

M3TOTOBUTEJIE — OpI'aHM3allMid HE3ABMCHVIMO OT €e OpI‘aHMBaLLMOHHO—HpaBOBOIZ
(DOpM]':I, a TaKXe MH,JIMBM,JIyaJ'IbeIﬁ InpedrnprHMMaTeJlb, IMIPpOM3BOOAIIME TOBAPEL
OJId pealjin3alrm HOTpG@MTGJ’IHM,’

VCIIOJIHMTEJIbE — OpTI'aHM3allMid He3aBUCHKMO OT €€ OpI‘aHVISaLLVIOHHO—HpaBOBOﬁ
(DOpM]':I, a TaKxe MH,JIMBM,JIyaJ'IbeIﬁ npearnprHMMaTeJlb, BEBEIINIOJIHAKINME paGOTbI
VI OKa3blBawimyre YyCJIyI'm HOTPGGMTGHHM IO BO3MEIIHOMY IOOI'OBOPY/,

npozapel, — OpTaHM3alMsa HEe3aBMCUMMO OT €& OPIaHM3alUMOHHO-IIPaBOBOM
bopMBI, a TakKXe MHIMBUAOYAJIBHBIM NPEONPMHMMATEJb, pPealM3yllle TOBapEH
IoTpedbuTesaM IO OOTOBOPY KYyNIM-NPOIaxu;

abzan yrpaTtun cuily. - demepa’sibHEM 3akoH oT 21.12.2004 N 171-03;

HeIoCcTaToK ToBapa (paboTe, YyCJOyI'M) — HECOOTBETCTBME ToBRapa (paboTh,
YCIayTH) MM o6da3aTeJIbHEIM TpebOoBaHMAM, NPedyCMOTPEHHBEM 3aKOHOM JIMOO
B YCTAHOBJIEHHOM MM MOPSANOKe, MM YyCJOBMAM HOTOBOpa (NIpM MX OTCYTCTBUMU
MJIV HEIOJIHOTE YCJIOBUM OOBIUHO MNPenbaBJISeMBIM TPpeOOBaHMUAM) , UM LIeJisaM,
IOJIS KOTOPEIX ToBap (paboTa, ycjyra) Takoro pola ODOBYHO MCIIOJBb3yeTcHd,
UM LeJjidM, O KOTOPHIX MNpomaBell (MCHOJIHMUTEJb) OBJI IOCTAaBJIEH B
M3BECTHOCTBb MOTpebuTesieM MNPpM 3aKJIUeHUM OOT0oBOpa, MM obpas3uy u
(M) OmMCAaHMK OPM HOpolaxe ToBapa o obpas3uy M (MiaIM) OO ONMCAaHMI;



CYLIECTBEHHEM HEeIOCTAaTOK ToBapa (paboTe, yCIyIM) - HEYyCTPaHMMEM
HEeOOCTaTOK MM HEOOCTaTOK, KOTOPBIM HE MOXET OBTh yCTpaHeH 0e3
HEeCOpa3MEPHEIX PacxolOoB MJIM 3aTpaT BPEMEHM, WIIM BHABISETCSH
HEOIHOKPATHO, MJM HNPOSABJISETCS BHOBBL IIOCJIE €70 YyCTPaHEeHUd, UM IPpyTHue
NonoOHEIE HEeIOCTaTKMU;

fes3onacHOCTE TOoBapa (paboTe, yclnyru) — 0Oe30HNaCHOCTH ToBapa (paboTe,
YCIyTHM) IJig XM3HM, 3O0OPOBLSA, MMylleCTBa NOTPebuUTesd UM OKpyXawlel
cpenbl NpM OOBIUHEIX YCJIOBMAX €I'0 MCIIOJIb30BaHUA, XpPaHeHUHd,
TPAHCIOPTUPOBKM U YyTUIM3aALMM, a Takxe 0Oe30IaCHOCTL IIpoliecca
BEIIIOJIHEHMSA paboOTE (OKa3aHUA YyCIAyIH) ;

YIIOJIHOMOUYEHHAa M3TOTOBUTEJIEM (INPOIaBLIOM) OpITaHM3alMdad WU
YIIOJIHOMOUEHHEM M3TOTOBUTEJIEM (IPOIABLOM) MHIVMBUIYAJIbHEI
npennpmMHMMaTesib (majiee — YHIOJIHOMOUEHHAaS OPpTraHM3aUmusa WK
YIIOJIHOMOUYEHHEM MHIVMBUIYAJIBHE NOPEeINPpMHMMATEJb) - OplaHM3alud,
OCYWEeCTBIAIAS OINPEenNeJyIeHHY IOeATEeJIbHOCTh, WM opraHM3alud,
CO3IaHHas Ha Teppuropum Poccumckom denepaluyM M3TOTOBUTEJIEM
(mpomaBLOM), B TOM UYMCJIE MHOCTPAHHBEIM MI3TOTOBUTEJIEM (MHOCTPAHHEM
IpOoOaBlLIOM) , BBIIOJIHAKIIME OIpeneJieHHBEEe QYyHKUMM Ha OCHOBAHMM IOT'OBOPAa
C MB3TOTOBUTEJIEM (HNPOIABLIOM) M YIOJIHOMOYEHHEE MM Ha NPUMHATHUE U
YyIOOBJIETBOPEeHME TpeboBaHMM NOTpedbuTesie B OTHOUEHUM ToBapa
HeHaJjexamero KadecTsBa, JIUOO MHIMBUIYAJIBHEM NPenlIpMHMMATEJb,
3apPEeTUCTPUPOBAHHEN Ha TepputTopum Poccumckom demepaliiyM, BBIIIOJIHSOWLMM
onpenesieHHele QYyHKLMM Ha OCHOBaHMM IOTOBOPa C M3TOTOBUTEJIEM
(IpomaBLOM) , B TOM UYMCJIE C MHOCTPAHHBIM M3TOTOBUTEJIEM (MHOCTPAaHHEM
IponaBLOM) , M YIOJHOMOUEHHEBI MM Ha IIPUMHATHME U YIOOBJIETBOPEHME
TPpebOBaHUM NOTpebuTesIell B OTHOIWEHMM TOBapa HeHaJleXaller'o KadecTsa;

VIMIIOPTEP — OpTraHM3alMsa HEe3aBUCHMMO OT OPTaHM3ALUMOHHO-IIPABOBOM GOPMEI
VIV VMHIVBUIYAJILHBEI NPeINpPUHMMATEJL, OCYIECTRBIIALIME MMIOPT TOoBapa
IJIS eT0 MNOCJIENylIEN peanr3aluM Ha TEeppUTopur Poccuiickol demepalmu;

BJIAeJiel, arperarTopa nHpopMauum O Topapax (yciayrax) (majee — BJialeJel]
arperaTopa) - OpraHM3aluusad HEe3aBMCHMMO OT OPIaHM3aLUMOHHO-IIPaBOBOM
bopmMBl MO0 MHIMBMIOYAJIBHBEI NPENIPMHUMATEJb, KOTOPHE ABJIANTCS
BJlaeJibLaMM [NPOTPaMMEl IJIS BJIEKTPOHHBEIX BBUMCIIMTEJBHBEIX MAallMH M (MJIM)
BJlaeJibllaMM cauTa M (MaM) CTPaHMLE camTa B
MHOOPMALMOHHO - TEJIEKOMMYHUKAUMOHHOM ceTu "VHTepHeT" 1 KOTOPHE
NPenoCTaBJIAT NOTPeOUTENI0 B OTHOWEHUM ONPEemeJIeHHOT'O Tokapa (yciayru)
BOBMOXHOCTEL OIZHOBPEMEHHO O3HAKOMUTLBCS C NPeIJIOXEHMEM NpoHablia
(MCHIONIHMTEJIA) O 3aKJNYEeHUM IOTOBOpa KYyIIM-NPpOoOaxXxy ToBapa (JIoroBopa
BOBME3IOHOTO OKa3aHMA yCJyT'), 3aKJOUUThL C [ONPpOIaBLOM (MCIOJIHUTEJIEM)
OOTOBOP KyIIM-Nponaxy (DOTOBOP BO3ME3IHOI'O OKAakaHMUA yCJyI'), a Takxe
[IPOMBBECTM NPEIBAPUTEJILHYID OJIaTy YKa3aHHOT'O ToBapa (yciayImu) OyTeM
HAJIMUHBEIX PacyeTOoB JIMOO NepeBOla INeHEeXHBIX CPenCTB BJlaleJlblly
arperaTopa B paMkKax [NpPMMEeHSeMEX (GopM Oe3HaJIMUHEIX PacdeToB B
COOTBETCTBUM C NNYHKTOM 3 cTaTbM 16.1 HacTosmero 3akoHa u delepalibHbBM
3akoHOM oT 27 wmioHa 2011 roma N 161-03 "O HaAUMOHAJILHOM IJIaTeXHOM
cucreme".



I'masa I. OBIME IIOJIOXEHNA

CraTtesa 1. [IpaBOBOE PETryIMPOBAHME OTHOWEHMUM B OOJIACTM SBallMTH [NpaB
norpeduTesen

1. OrHomeHMsa B O6JAaCTM 3allMTH [IPpaB NOTPEOMUTEJIEN PETyJIUPYITCH
I'paxnanckuM komekcoMm Poccumckom denmepaumy, HACTOAWMM 3aKOHOM,
OopyrvMy QemepalsibHEIMM 3aKOHaMM (Iajliee — BaKOHBE) I IPMHMMAEMEIMU B
COOTBETCTBUM C HMMM MHEIMM HOPMATHUBHEIMM [IPaBOBEIMM aKTaMM POCCHUMCKOM
denmepaumn.

2. llpaBuTenbCcTBO Poccurickoy demepalMy He BIpake NopydaTh QelepaibHbBIM
Opr'aHaM MCIIOJIHMTEJIBHOM BJIACTM IIPUMHMMATE AaKTH, COIepXalle HOPMEL O
3aLuTe NpabB HoTpebuTesen.

[lpaBuTeneCcTBO POoccuiickom denmepauum BHNpabe M3OaeaTh OJIA NOTPeOUTesd
1 nponmasla (M3TOTOBUTEJISA, MCIOJHUTEJSA, YIOJHOMOYEHHOM OpIaHM3alLun
MM YIHIOJIHOMOYEHHOT'O MHIMBUIAYAJIBHOTO MNPelIpUMHMMATEJNSa, MMIOpTepa,
BJIazeJiblla arperaropa) IpaBuia, oOga3aTeJIbHEE IPM 3aKJIOUEeHUU U
VICIIOJIHEHUM TYOJIMUHBEIX OOTOBOPOB (OOTOBOPOB POSHMUHOM KYIJIM-IIPONAXM,
DHEPTrOCHaAbOXeHMd, OOTOBOPORB O BEIIOJHEHMUM paboT M OO OKaszaHUM yCJyT) .

Abzan yTpatuyl cuiy ¢ 1 aBrycta 2011 roma. - denepalibHBIM 3aKOH OT
18.07.2011 N 242-03.

CraTbsa 2. MexIyHapOIHEE IOOT'OBOPH Poccurickon demepalumnm

1. Ecay MexOyHapOIHEIM IOT'OBOPOM Poccurckoy denmepalumy yCTaHOBJIEHE
VHEIE MNpaBuUjia O 3alMTe Npak HnHorpebureser, YeM Te, KOTOPHE
NpenyCMOTPEHH HaCTOSIMM 3aKOHOM, NPMMEHSITCSA NpaBuila MeXIyHapOoHOT'O
OOTOBOPA .

2. PemeHrs MeXI'OCYHapCTBEHHBIX OPI'aHOB, IIPUHSATHE Ha OCHOBaHUU
[IOJIOXEHUM MEeXIYHAPOIHBIX HOTOBOPOB Poccurckom demepaumum B UX
MCTOJIKOBaHUM, OpoTubBOopeuvaumeM KoHcTuTyumm Poccurckom demepaumu, He
nomJjexaT UCHOJIHeHU B Poccumickon demepaumnnu. Takoe NPOTUBOPEUME MOXET
OBITE YyCTAHOBJIEHO B I[OpPAIKe, OINpeleJyleHHOM (enepalibHBIM
KOHCTUTYLMOHHEIM SaKOHOM.

CraTresa 3. IlpaBo noTpebuTejied Ha NPOCBelleHMe B OOJIACTM 3BallMTH IpaB
norpedbuTenen

[lpaBO moTpedbuUTeJIEM Ha MNPOCRBEelleHre B 00JIaCTM 3allUTH IpaB NOTpebuTesnen
obecrneumMBaeTCsd NOCPEIOCTBOM BKJIOUEHMS COOTBETCTBYKHUMX TpeOOBaHUN B
benmepanbHBEle TOCYyIapCTBEHHEE OOpa30oBaTeJIbHBIE CTAHIAPTHE U

obpa3zoBaTesyibHEIE NPOTPaMMEl, a TakKXe NOCPEeICTBOM OpPITaHM3alUUM CUCTEME
vHbopMalIMM noTpedbuTresiey o UX NpaBax M O HEOOXOIMMEBIX JEeUCTBUSAX II10



3alMTe 3TUX [IPaB.

Craresa 4. KauecTBO TOBapa (paboTh, YCIyIM)

1. [pomarell (MCIOJIHUTEJIL) 0O0d3aH IIepenaTb NOTPebUTEeJIo ToBap
(BEIMOJIHUTE paboTy, OKA3aTh yCIyIl'y), KadeCTBO KOTOPOI'O COOTBETCTBYET
OOTOBOpPY .

2. llpy OTCYTCTBMM B IOOTOBOPE YCJOBMM O KadecTBe ToBapa (paboTw,
yCiyTu) nponabel, (MCIOJHUTEJb) 00dA3aH IepelaTk NOTPpeOUTesn TOBap
(BEIMOJIHUTE paboTy, OKa3aTh YyCJAYyITy), COOTBETCTRBYKUIMI OOBUHO
NpenbsaBJigeMeM TPeOOBaHMAM UM NPUTOIOHBIM IOJd Lejiel, IOJiSd KOTOPHEIX TOBap
(pabora, ycjgayra) TakoI'O pona OOBUYHO MCIOJIb3YyeTCH.

3. Ecau nponaBell (MCIOJIHMTEJIb) NPM 3aKJIUeHUM HOT'0BOpa OB IOCTAaBJIEH
norTpedbuTesieM B M3BECTHOCTBL O KOHKPETHHX LeJjiax NpuodpeTeHMsS ToBapa
(BEImOJIHEHMA pabOoOTE, OKazaHMA yCJIyI'M), ONpomaBell (MCIOJIHUTEJb) ob0sa3aH
epenaTh MNOTPedbUMTEe o TOoBap (BHIOJIHUTL paboTy, okKa3aThb YyCIayIy),
NPUTOIOHEIM IOJIS MUCIIOJIb30BaAHMSA B COOTBETCTBUM C DTUMU LEJISAMU.

4. Tlpy nponmaxe ToBapa O obpaszuy M (MiIM) ONMCAaHMIO NponabBel, o0sa3aH
nepenaTthk NOTPeOUTENID TOBaApP, KOTOPEM COOTBETCTBYeT obpasuy u (miam)
ONMCaHUIO.

5. Ecamu 3akoHaMM MUJIM B YCTAHOBJIEHHOM MMM [NOPSAOKE IpelyCMOTPEHH
obda3aTesyibHEIE TpeOOBaHMA K TOBapy (pabore, ycuayre), OpoIlaiBel]
(ucnnosiHUTENL) OOA3aH IepelaTh HNOTPebMTesio TOBAap (BHIIOJIHUTE paboTy,
oKaszsaTb YCJyIy), COOTBETCTBYLIMUM 2TUM TpeDOBaHUAM.

CraTrbsa 5. IIpaBa M 00A3aHHOCTU MUITOTOBUTENS (MCIOJHUTEJS, OpolaBlia)
B ODJIaCTU YyCTAHOBJIEHMSA CpOKa CJIyXObl, Cpoka I'OOHOCTMK ToBapa (paboTH),
a TakKXxe T'apaHTUMHOI'O CpoOKa Ha Torap (paboTy)

1. Ha ToBap (pabory), nNpelHaszHAUEHHHMN OJIS OJIMTEJILHOTO MCIIOJIbL30BaHNUS,
MBTOTOBUTEJIL (MCIOJHUTENL) BIPaBe yCTaHaBJIMBATBH CPOK CIYXOH -
Iepmon, B TeueHMe KOTOPOI'O M3TOTOBMUTEJIL (MCIOJHUTENL) oba3yeTcs
obecrneumMBaTh NOTPEOUTEIIO BO3MOXHOCTL MCIOJIB30BaHMUA ToBapa (paboTh)
10 Ha3HAUEHMI M HECTM OTBETCTBEHHOCTL 3a CYIECTBEHHBE HEINOCTATKM Ha
OCHOBAHMM MyHKTA 6 cTaThbM 19 M nyHKTa 6 cTaTbuM 29 HacTOoAmero 3akKoHa.

2. VM3T70TOBUTENDL (MCHOOJIHMUTEJIL) 00s3aH yCTaHAaBJIMBATE CPOK CJIYXOB
ToRapa (pab®oTh) IJIMUTEJIBHOTO INOJIB30BaHMS, B TOM UMCJIE KOMIIJIEKTYIIOMMUX
usnenuy (merajemn, y3JI0B, arperaToB), KOTOPHE IO UCTEUEHUU
ONPEeleJIEHHOTO IepMuoma MOTYT MNIPencTaBJISTh OMNACHOCTHb OJIS XU3HU,
300POBLS MOTPeObUTEesNda, NPUUMHSTL BPpel €TI0 MMYHNECTBY WMJIM OKpYyXallemn
cpene.

3. Cpok cayx0Oel ToBapa (paboThH) MOXET MCUMCIHISTLCS €IMHMUIIAMM BPEeMeHU,
a TaKXe MHBIMM eIMHNMIIaMM UM3MEPEHNMA (KI/IJ’IOMeTpaMI/I, MeTpaMM M IIpOoOYVMU



SIOVIHMIIaMM M3MEPEHMA MCXOIOAd U3 @yHKHMOHaHbHOPO Ha3sHa4YeHMAd TOoBapa
(pe3ynbTaTa paboTH) ) .

4. Ha NpoOOyKTE NMTaHMA, HapOOMEPHO-KOCMETHUUECKME TOBAaPH,
MEIMKAMEHTE, TOBAPE OBITOBOM XMMMM M MHEIE HNOIOOHBIE TOBAPHE (pPa®OoTH)
M3TOTOBUTEJIb (MCIOJIHUTEJNL) O00A3aH yCTaHabBJIMBATBH CPOK IT'OOHOCTM -
repmot, IO UCTEUYEeHMM KOTOPpOI'O Torap (paboTa) CcuMTaeTCd HEeNPpUI'OOHBEIM
IJIA MCIIOJIB30OBAaHMA I[I0 HABHAYEHMD.

5. IIpomaxa ToBapa (BHIOJIHEHME pPabOTE) OO MCTEUYEHUM YCTAHOBJIEHHOI'O
Cpoka I'OOHOCTHM, a TakxXe ToBapa (BBIIOJHEHME PaboOTH) , Ha KOTOPBIM OOJDKEH
OBITE YCTAHOBJIEH CPOK I'OINHOCTM, HO OH HEe YCTAaHOBJIEH, 3alpelaeTcHd.

6. VI3TOoTOBUTEJNb (MCIOJIHUTEJL) BIpaBe yCTAaHABIMBATHL Ha ToBap (paboTy)
TApPaHTUVHEIM CPOK — IIepuon, B TEeUeHMEe KOTOPOI'O B Clydae OOHApPyXeHUS
B TOBape (paboTe) HemocTaTkKa M3TOTOBUTEJIb (MCIOJIHUTEJL), IponaBell,
YIIOJIHOMOUYEHHAasa OpTraHMB3alMusa MM YIOJHOMOUEHHBV MHIMBUNYAJIbHBIM
NpennpMHMMaTeslb, UMIOPTep 00s3aHbl YOOBJIETBOPUTL TpebOOoBaHUA
norpebuTresisa, yYyCTAHOBJIEHHBIe cTaTbaMM 18 u 29 HacToAmero 3akKoHa.

VIsToTOBUTEIb BnpaBe HpMHHTb o6ga3aTesILCTBO B OTHOIEHUU HeIOCTaTKOB
TOBapa, o6HapyerHax I1IO0 MCTeUYeHNVNM YCTaHOBJIEHHOI'O UMM PapaHTMﬁHOPO
Cpoka (HOHNOJIHMTEJIbHOEe 0043aTeJyIbCTBO) .

ConepxaHme OOMOJIHUTEJNILHOTO 00g3aTesibCTBa m3roroBmresid, CpPOK
OeMCTBUA TakoTr'o obsg3aTesIbCTBa U IIOPAIOOK OCyleCTBJIEHMA HOTpG@MTeHeM
IIpakB IO TaKOMYy oba3aTeJIbCTBY OoInpenelidnTCAd M3IT'OTOBUTEJIEM.

7. lpomaBell BIpaBe YyCTAHOBMTL Ha TOBap I'apPaHTUMHEM CPOK, €CJIM OH He
YCTAHOBJIEH M3TOTOBUTEJIEM.

HponaBeu BIipaBe IIPVMHATDB 065g3aTesIbCTBO B OTHOUEHMM HETOCTATKOB
TOBaApPa, 06HapymeHHHx IIO0 MCTEYEHUN PapaHTMﬁHOPO CpOKa,
YCTAHOBJIEHHOI'O M3T'OTOBUTEJIEM (monmoJyiHUTEeJIbHOEe 0053aTeJIbCTRBO) .

ConmepxaHue IOMNOJIHUTEJILHOTO 06d3aTeJIbCTBa NPOoJaBlla, CPOK HOEeNCTBUSA
TAKOTO 00g3aTesIbCTBA M IMNOPSANOK OCYIECTBJIEHUS HOTPeOuTesieM INpPaB o
TAKOMYy 00S3aTesJIbCTBY ONPENesIglnTCsS IOTOBOPOM MeXOy IoTpebuTesyieM U
NPOIaBLIOM.

8. lVsBroToBuTeJsb (IpomaBell) HECeT OTBETCTBEHHOCTHL 23a HeIOCTAaTKU
TOBapa, OOHAPYXEHHEIE B TeUeHMEe CpoKa IOeMCTBUA IOOMNOJIHUTEJIBHOTO
obg3aTenbCTBa, B COOTBETCTBUM C ab3alleM BTOPBIM IIyHKTa 6 cTaTbm 18
HacToAuWero 3akoHa, a INOoCJjie OKOHUAHMA CPpoKa OEeVMCTBUA IOMNOJIHUTEJIBHOT'O
obsga3aTeyilbCTBa — B COOTBETCTBMUM C MNYHKTOM 5 cTaTbm 19 HacTOoAmero
3aKoHa.

CraTbsa 6. OOS3aHHOCTL MBTOTOBUTEJIA ODECNIeUMTH BO3MOXHOCTL PEMOHTA
M TEXHUUECKOTO OOCIyXMBaHMUA ToBapa

M3roToBUTENL 00S3aH ODEeCHneumMTh BO3MOXHOCTB MCIOJIbB30BAHUA TOBapa B



TeueHMe €T0 CpokKa CIyXOu. g 3TOM LeJX M3TOTOBUTEJIb ODEeCHeuVBaeT
PEMOHT U TeXHUUYeCKoe OOCIyXMBaHME TOBapa, a TakKXe BHIIYCK UM IIOCTaBKY
B TOPI'OBBEIE M PEMOHTHBEIE OPTAaHMB3ALMM B HEOOXOOMMEIX IJIS PEMOHTa U
TEeXHUUYECKOTO OOCIyXMBaHMA OOBEMEe UM aCCOPTMMEHTE 3allaCHBIX YacTey B
TeueHMEe CPpOKa MIPOM3BOICTBA TOBapa M IOCJEe CHATMS €TI0 C NPOM3BOLACTEBA
B TeueHMe CpOKa CJIyXOBl TOBapa, a IpM OTCYTCTBUM TAaKOI'O CPOKA B TEUeHME
IOECATHY JIeT CO IOHsA Iepenauyy ToBapa OTPedUTEeo.

CraTrpsa 7. [IpaBo norpebuTesid Ha Oe30NAaCHOCTE TOoBapa (paboTe, yCJIyIHM)

1. HoTpebuTenb MMeeT OpaBO Ha TO, 4YTOOB TOoBap (pabora, yciuyra) opu
OOBIUHEIX YCIIOBUMAX €I'O MCIIOJIB3OBaAHMA, XPaAaHEHMA, TPAHCIIOPTUPOBKU U
yTunmusaumuy Oyl Oe30naceH OJId XM3HM, 3O0POBBSA NNOTPebUTEeNsa, OKpyXamollen
Cpellbl, a TakKXe He INPUUYMHAJ Bpel MMYyIeCTBY norpeburensa. TpebopaHudg,
KOTOPEE OOJIXHEL O0ecrneurBaTh O0€300aCHOCTE ToBapa (paboTH, yCIyI'M) IJisd
XM3HM M 3OOPOBbS NOTPebUTesisa, OKpyXaollelM cpenbl, a TaKXe
npenoTBpallieHME IIPUYVMHEHMA Bpella VMMYLECTBY HOTpG@MTeHH, ABJIAIOTCHA
obg3aTesIbHEMU U YCTAaHaBJIMBAKTCA 3aKOHOM WMJIM B YCTAaHOBJIEHHOM UM
rnopsanxe.

2. VsroTOoBMTENbE (MCIOOJHUTEJNL) o004g3aH obecneumBaTh 0Oe30IIaCHOCTH
TOoRapa (paboTE) B TeUeHMEe YCTAHOBJIEHHOT'O CpOKa CJyXOB MM CpoKa
TOOHOCTM ToBapa (paboTH) .

Eciim B COOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacTOdmero 3akoHa
U3TOTOBUTEJIE (MCIOJHUTEJILE) He YyCTAaHOBMJI Ha ToBap (paboTy) Cpok
CHIyXx0Bl, OH O0Osa3aH obecneumThb Oe30INaCHOCTbE ToBapa (paboTH) B TedeHUE
OecAaTr JIeT CO OHS [Iepenmaur ToBapa (paboTe) HOTpebUTen.

Bpen, HquMHeHHHﬁ XVM3HM, 3IO0POBLI MIIM MMYyHNECTBY HOTpG@MTeHH
BCJIeOCTBME HeobOecrneueHus 0Oe30IaCHOCTHU TOBaApPa (paGOTH), IIOOJIEXUT
BOBMEIEHUI0 B COOTBETCTBUM CO CcTaTbel 14 HacTosmero 3akKoHa.

3. Ecnu nisa 6e30MIaCHOCTM MCIIOJIB30BaHMA ToBapa (paboTe, yCJayIu), €TI0
XPaHeHMs, TPAaHCIOPTUPOBKMY UM YTUIM3ALUUM HEeOoOXOoIMMO COOJIIOATh
crielMalJibHEIE MpaBuja (majiee — HOpaBwuia), MUBTOTOBUTEJIbL (MCIOJHUTEID)
ofsg3aH yKaszsaThb 3THU IPaBUjla B CONPOBOIOMTEJILHOM OOKYMEHTALMM Ha TOBap
(paboTy, yCJayTy), Ha BTUKETKE, MapKUPOBKOW MM MHEIM CIIOCOOOM, a
npomnaBel] (MCHIOJIHUTEJIb) 00s3aH OOBEeCTM DTHU IPpaBujla OO CBEIOEeHUS
norpedbuTresid.

4. Ecniu Ha ToOBapH (paboTH, YCJIAYyI'M) 3aKOHOM MJIM B YCTAHOBJIEHHOM UM
Iopsake yCTAaHOBJIEHBE OoDda3aTeJibHElEe TpeboBaHMA, obeclnedupanle UX
©e30nNacHOCTh IJIS XM3HM, 3IOPOBbLS MOTPeOUTE]S, OKPYXalIey Cpelb U
NpenoTBRpalleHMe NIPUUMHEHMA Bpela MMYIECTBY NOTPebuUTesyig, COOTBETCTRUE
TOBApPOR (paboT, yCayI') YKas3aHHBM TpeOOoBaHMAM IMNOIJIEXUT 0DS3aTeJIbHOMY
IIONTBEPXIEHUI0O B MOPAIOKe, MNPelyCMOTPEHHOM 3aKOHOM M MHEMM [IPAaBOBBIMMU
axKTaMM.

He momyckaeTcsa npoJaxa ToBapa (BBIIOJHeHMe pab®oTH, OKaszaHue yCJyIu),
B TOM UMCJIE€ MMIIOPTHOTO ToBapa (paboTe, yciayru), 0e3 uHbopMaluum o



obga3aTesIbHOM MNOATBEPXIEHUM €T'0 COOTBETCTBUA TpeDOBaAHMUAM, YKa3aHHBIM
B IyHKTe 1 HacCTOSAMEeMW CTaTbMU.

5. Ecam yCTaHOBJIEHO, YTO IIPU COOJIOIESHUM HNOTPEOUTEJIEM YCTAaHOBJIEHHEBIX
IpaBUJl MCIOJIE30BAHMSA, XPaHeHUS MM TPaHCIOPTUPOBKM TokBapa (paboThH)
OH MNPUYUMHAET MJIM MOXET MNPUUMHUTL Bpel XM3HM, 3IOOPOBLID UM UMYLECTBY
norpebuTesid, OKpyXawlel cpene, M3TOTOBUTEJL (MCIOJIHUTENb, NPpOonaBell)
00a3aH He3aMeIJIMTEJIBHO MNPMOCTAaHOBUTE €I'0 INPOM3BOLACTBO (peasjm3alno)
0O YCTPaHEeHUs NPUUYMH Bpena, a B HeOOXOOMMEIX CllydasaX IPMHATH MEPHl I10
U3BATUIO €T0 M3 000poTa M OT3BIBY OT HOTpebuTressa (norpedburesien) .

Eciu nDpruMHE Bpena yCTPaHUTh HEBO3MOXHO, M3TOTOBUTEINDL (MCIOJHUTEID)
0043aH CHSATb Takoy ToBap (paboTy, yCciayIr'y) C OPpOM3BOLNCTEBa. llpu
HEeBHIIOJIHEHUM UI3TOTOBUTEJIEM (MCIIOJIHUTEJIEM) 3TOoM 0093aHHOCTU
YIIOJIHOMOYEHHBM (QenepaJslbHEM OpPI'aH MCIOJIHUTEJIBHOM BJIACTU [IPUMHMMAET
MEPEBl 10 OT3EIBY TAKOI'O TOBapa (paboTe, yCJHyI'M) C BHYTPEHHEI'O PBHKA
n (M) oT norpeburenda MM norpeburesyiey B NOPAOKE, YCTAHOBJIEHHOM
3aKOHOIAaTeNbCTBOM Poccurickom demepalln.

YOBITKM, NPUUMHEHHBE NOTPeOMUTes0 B CBA3M C OT3HBOM TOBapa (pab®oTH,
YCJYyTI'M) , HNOOJIeXaT BO3MEUIEHUI M3TOTOBUTEJIeM (MCIOJHUTEJIEM) B IIOJIHOM
obbemMe.

6. Yrpatun cuiy. - demepalibHEIM 3akoH oT 21.12.2004 N 171-03.

Crarbsa 8. IlpaBo noTpedburesa Ha MHOOpMalLMI OO M3ITOTOBUTEIE
(ucnnosiHUTEJIE, HOpPOXaBle) M O ToBapax (paborax, yciayrax)

1. ToTpebuTrenb BOPpaBe NOTPpeOOBATH NPEIOCTaBJIEHMA HEeOOXOOMMOM U
OOCTOBEPHOM MHOopMauuMM OO M3TOTOBMUTEJIEe (MCIOJIHUTEJe, NpomaBle),
pexuMe ero pab®oTH M peamM3yeMHX MM ToBapax (paborax, ycjayrax).

2. YKazaHHas B NyHKTe 1 HacTosAmeM cTaTbM MHOOpMaUMsa B HATJSAIOHOM U
OOCTYIHOM dopMe IOBOOMTCS OO CBEIOEHUS [NOTpeduTesieM NpM 3BaKJIUYeHUU
OOTOBOPOB KYIJIM-INPOIaXMU M OOTOBOPOB O BHIIOJHEeHMM paboT (oKazaHUM
ycayr) crnocobamMy, TPUMHATHEIMM B OTHOEJIBHEIX cdepax OOCIYyXMBAHMUS
norpebmuTesiey, Ha PYCCKOM S3BKEe, a IOOIOJIHMTEJIbBHO, II0 YCMOTPEHMI
M3TOTOBUTENA (MCIOJIHUTEJNS, NpoHaBlia), Ha T'OCYyIapCTBEHHHX SA3BKax
cybwexkTOB Poccumckon demepaumm M POIOHBIX S3BIKAX Hapomobs Poccuimckom
demepaumn.

3. YINOJHOMOUEHHAas OPITaHM3aUuMsa WM YIIOJIHOMOUEHHHM VHIOVWBUIYAJIbHBI
IPpennpMHMMaTEeslb 10 TPpebOoBaHUK HoTpebuTessa OO043aHEl IPedOoCTaBUThH

IONTBEPXIEHME CBOMX IIOJIHOMOUMM, BHTEKAIMX M3 3BAKJIOUEHHOTO UMM

OOTOBOpPa C MBTOTOBUTEJIEM (MNPOIAaBLIOM) .

Crarbs 9. MHbopMaums o0 M3TOTOBUTEJE (MCHOJHMUTEJe, NpoIaBlle,
BJIazeJiblie arperaTopa)



1. M3roToBMUTENb (MCIOJHUTENL, NpOoIakell) o0s3aH ZOBECTM OO CBEIOEHUSA
norpedurensa QMPMEHHOE HAaMMEHOBaHME (HAMMEHOBAHME) CBOEM
opraHmMs3auuy, MEeCTO €e HaxXOXIeHMA (ampec) U pexuM ee paboTe. [lpomaser
(MCOOJIHMTEJIE) pas3MellaeT yKa3aHHYKn MHOOPMAlLMK Ha BEIBECKE.

V3TOTOBUTEJNL (MCIOJHUTEJL, OpoIaBell) - UMHIOUBUOYAJIbHBIM
IpennpMHMMaTeSIb — HOOJIKEH MNPelOoCTaBUTh NOTPedMTesio MHOOpMaLMK O
I‘OCy,JIapCTBeHHOIZ permcrpalmMmM M HaAVMMEHOBaAHMM 3apelmncrTprupoBaBmero €1ro
opraHa.

VIsroToBUTEJNb (HDpomaeell) o00A3aH OOBECTM OO CBeleHUd HoTpedburerda
brupMeHHOE HAaMMEHOBaHME (HAMMEHOBAHME), MECTO HaAXOXIEeHMA (ampec) u
pexuM pab®OoTH YIOJHOMOUEHHOM OpTaHM3aUMM MM YIOJIHOMOYUEHHOTO
MHIMBUOYAJLHOTO NPEeNIpMHMMAaTENS.

1.1. YoojHOMOUEeHHas opraHM3alMusa MM YIOJIHOMOUEHHEM MHIMBUIYAJIbHBIN
NpennpMHMMaTEesIb B CJydae obpalleHMsa noTpebuTeis obsg3aHbBl OOBECTU IO
ero ceeneHus mHpopMauMow O cebe M UM3TOoTOoBMUTEJIe (nponasle) (bMpMeHHOe
HalVMEeHOBaHMEe (HAaMMEHOBAaHME), MECTO HaxXOXIeHMd (ampec), pexXum
pPaboTE, I'OCYOapCTBEHHBM PEIMCTPALMOHHBEIM HOMEP 3alMCM O CO3IaHUU
OPUONYECKOTO JiKla, GaMuinuio, MMS, OTUeCTBO (ecnam muMeeTcsd),
TOCYIApPCTBEHHEM PETMCTPALMOHHBIM HOMEP 3alMCUM O I'OCYOapCTBEHHOU
perucTpauum OMIUUYECKOTO JiMlla B KadyeCTBe MHIMBUOYAJBHOTO
NpennpMHUMaTesisa) . YIIOJIHOMOUYEHHAas OpTaHM3alMusag UM YIIOJIHOMOYEHHBIM
VHIOVBUOYAJBHEM NPenNpUHMMATEJL BIpaBe IOBECTM OO CBeIeHUSA
norpeburesiey MHOoOpMaLMio O cebe NOCPeICTBOM €€ pa3MelleHMS Ha CBOEM
cauTe B MHOOPMaLMOHHO-TEJIEKOMMYHMKALUMOHHOM ceTu "MHTepHeT",
vHpopMaLuio 00 MI3TOTOBUTEJIE (NpomaBlie) MNOCPEOCTBOM pasMelleHMS Ha
CBOEM caMNTe B MHOOPMaLMOHHO-TEJIEKOMMYHMKAULUMOHHOM ceTu "MHTepHeT"
CCBUIKM Ha CTpaHMLy calTa M3TOTOBUTEeNd (OpolarBlia) B
VHOOPMALMOHHO -~ TEJIEKOMMYHUKALMOHHOM ceTu "VHTepHeT", CcoIepXallylo
vHpopMaluuio 06 M3TOTOBUTEJE (NponaBle) .

1.2. BrameJsel arperartopa o06s3aH OOBECTM IO CBEeINeHUS oTpedbureren
uHpopMauuio 0 cebe M mpornarBle (ucrnojHuTese) (OMpMeHHOEe HaMMeHOBAHME
(HaMMeHOBaHME) , MeCTO HaxoxIeHMsa (andpec), pexuM paboTH,
TOCYIApPCTBEHHEM PETMCTPALMOHHEIM HOMEP 3alMCM O CO3IaHUU
OPUOINYEeCKOT'O Jula, GaMuinuio, M¥MS, OTUeCTBO (eciu uMeeTcHd),
TOCYIApPCTBEHHBM PETMCTPALMOHHBIM HOMEP 3alMCM O I'OCYHapCTBEHHOM
permMcrpaumMmu QM3MUECKOT'O JiMlla B KadeCTBE MHIMBUIYAJIBHOTO
NpednpMHMMaTesid) , a Takxe 00 MMenMXCS M3MEeHEeHMAX B yKasaHHOMU
nHbopMaumM. Biamesell arperaTtopa OOBOOUT OO CBeIOeHMS noTpeburesen
nHbopMaumioo o0 cebe M nNpoldaBlie (MCIOJIHMTEJIE) MNOCPEeOCTBOM €€ pa3MelleHMs
Ha CBOMX caMre M (MaM) CTpaHullEe cauTa B

MHQOPMALIMOHHO —TEeJIEKOMMYHMKALMOHHOM ceTu "MHTepHeT". lVMHOOpMaALMIO O
npozaBlie (MCIOJIHMTEJIe) BJIAIeJIel] arperaTopa BIpaBe OOBECTM IO
CBeIeHMS NoTpebuTesieM MNOCPEeACTBOM pa3MelleHMsa Ha CBOUX cauTe u (Mianm)
CTpaHulle cavTa B MHOOPMAILIMOHHO-TEJIEKOMMYHMKALMOHHOY ceTu "MHTepHeT"
CCBUJIKM Ha CaMuT OpolaBlia (MCIOJHUTEJS) B
MHQOPMALIMOHHO - TEJIEKOMMYHMKALMOHHOM ceTu "VHTepHeT".

1.3. [ponmasel (MCHNOJHUTEJL) OOA3aH NPelOCTAaBUTH BJIAHNEJIbIY
arperaropa M pasMecTUTb Ha CBOeM caMTe B



MHQOPMALMOHHO~TEJIEKOMMYHMKAUMOHHOM ceTu "VHTepHeT" (OpM ero
HaJIMuulM) OOCTOBEPHYK MHOopMauMio o cebe, yKa3aHHYK B IOyHKTe 1.2
HacToAWey CcTaTbM. B ciaydae, eCIM MMEOTCSA M3MEHEHMSa B TaKOM
MHQOpMalLMM, NPOIaBell (MCIOJIHMUTEINb) OD0A3aH B TeUeHMe OOHOTO pabodero
IOHS C MOMEHTA BHECEHMUA B HEe M3MEHEHMM COOOmMTH BJAIENbly arperaropa
00 3>TMX M3MEHEHUAX UM pasMeCTUTb MX Ha CBOEM cauTe B
MHQOPMALUMOHHO - TEJIEKOMMYHMKAUMOHHOM ceTu "VHTepHeT" (OpM ero
Hanmuum) . Biagmesiel arperaTopa oO043aH BHECTM 3TU M3MEHEHUS B
nHbOPMaALIMI O HNpomaBlLe (MCIOJIHMUTEJIE) B TedueHMe ONHOTO pabouero noHH,
eCcJIM pasMelleHMe yKasaHHOM MHQOpMaLMM OCYWEeCTBJIAeTCH Ha camnure
BJIazeJiblla arperaropa M (mMiaM) ero CcrpaHulLe canTa B
MHQOPMALMOHHO~TEJIEKOMMYHMKALUMOHHOM ceTu "VHTepHeT".

2. Ecium BMI IesaTeJIbHOCTM, OCYUECTBIISEMEM M3TOTOBUTEJIEM
(ucnnosiHUTEJIEM, NPONABLOM), NOOJEXUT JIMLUEH3MPOBAHUID UM (MIM)
VCIOJIHUTEJb MMEET IOCYHAapCTBEHHYID aKKpeIuTaluuio, OO CBeOeHUS
norpebmuresid OOJIKHA OBIThH HOBeIOeHa MHOOPMaLUMI O BMIOE IOEeSATEJIBHOCTU
M3TOTOBUTEJNA (MCHOJIHUTEJIA, NpolaBlia), HOMEpE JIMUEH3UM U (MIIM) HOMEepe
CBUIETENIBCTBA O I'OCYIapCTBEHHOM aKKpeIuUTaluM, CpoKax IOeMCTBUA
YKa3aHHEIX JIMLUEH3UM U (MJIM) CBUIOETEeJIbCTBa, a Takxe mHOopmMauusa o060
opraHe, BHIOABIEM yKa3aHHBEE JIMLUEH3M U (MJIM) CBUIOETEJILCTBO.

3. VubopMauusa, NpelyCMOTpPeHHas OyHkTamMM 1 M 2 HacTOAlEeM CTaThbH,
IOOJKHa OBITE HOBEeIEeHa OO CBeIEeHMA NOTpebuTresiey TaKxe IpU
OCYUECTBJIEHUM TOPTOBJM, OBTOBOI'O UM MHHX BUIOB OOCJIYXMBAHUS
norpebmuTesiey BO BPEMEHHEIX IIOMeEUleHMAX, Ha gpMapKax, C JIOTKOB U B
OIPpyTMX CJllydasax, €CJHIM TOPIOoBJIS, OBTOBOE M MHEE BUIOE OOCIYXMBaHMUS
norpebuTesiey OCYyUWEeCTBJISITCS BHE NOCTOSHHOTO MeCTa HaxXOXIEeHUS
npozaBla (MCIOJIHUTEJII) .

Crarpsa 10. Mubpopmaumsa O ToBapax (paborax, yciayrax)

1. VMzsroroBuTeNnb (MCHOJHUTENL, OpoIaBel]) oOS3aH CBOEBPEMEHHO
NPedOoCTaBJIATE NOTPEOUTEJII0 HeOOXOOUMMYI M HOOCTOBREPHYI MHOOPMALIMIO O
TOoRapax (paborax, ycayrax), ofOeclHeuMBaIylD BO3MOXHOCTbH MX
NpaBMJIBHOT'O BHOOpPAa. [0 OoTHesibHEIM BMIaM TOBaApoOB (paboT, yCJayT)
[IepedeHb U CIOCOOB HoBemeHMda MHOOpMALMM OO NOTpebuTesid
yCcTaHaBauBaoTca [lpaBurTenbcTBOM Poccurckom demepaumu.

2. Mudpopmalmsa O ToBapax (paborax, yciayrax) B 00sS3aTeJIbHOM INOPSAOKe
OOJDKHA COHOEPXaTh :

HaVMEHOBAaHME TEeXHUUECKOI'O peIJlaMeHTa WM MHOE YCTaHOBJIEHHOE
3aKOHOIaTeNbCTBOM Poccuirickom demepaluM O TEXHUYECKOM PEeIyJIMPOBaHUMU
U CBUIETeJNIbCTBylee 006 o06d3aTeJIbHOM NOOTBEPXIOECHUM COOTBETCTBUSA
TOBapa oOBOO3HAUEHUE;

cBeneHusa OO OCHOBHEIX MMOTPEeOUTEJIbCKMX CBOMCTBax TOBapoB (paboT,
YCJyT') , B OTHOUIEHUM NPOOYKTOB NIMTAaHMUS CBEIEHMS O COCTaBe (B TOM uUmMcCIe
HaVMEHOBAHME MCIOJIb30BAHHEIX B IIPOLIECCEe MI3TOTOBJIEHUA NPOOYKTOB
OMTAaHUA OUIEBHX NOOABOK, OMOJOTUUECKM aAKTUBHEIX HOOABOK, MHOOpMALMA



O HaJlMuMM B NPONYyKTAaX NUTAHUA KOMIIOHEHTOB, [IOJIYyUEHHEIX C [IPUMEeHEHUEM
TEeHHO-UMHXEHEPHO~MOOUOMUMPOBAHHEIX OPI'aHM3MOB, B CJlydae, €CJu
COOEepXaHMEe YKa3aHHEIX OPTaHM3MOB B TAKOM KOMIIOHEHTE cocTaBiyaeT Dojiee
OeBATM OeCATHX NPOLEeHTa), NUIEBOM LIeHHOCTHM, HasHaueHuM, OO0 YyCJIOBMSAX
IPUMEHEHMI M XPaHEeHUSa NPOOYKTOB NMUTaHMUA, O CcIocobax M3TOTOBJIEHUS
TOTOBEIX OJitom, Bece (obweMe), ITaTe M MEeCTe M3TOTOBJIEHMS U YIAKOBKU
(pacdacoBkM) NPOOYKTOB NMUTAHUSA, a TaKXe CBeIeHMS O NPOTUBONOKA3ZAHUAX
OJ19 UX NPMMEHEHUS NIPpUM OTIEJIbHEIX 3aboJieBaHMUAX. llepedeHb TOBApPOB
(pabor, ycuyr), mHOOpMaALUMA O KOTOPEBEIX IOOJDKHA COOEPXaThb
IPOTURBROIIOKABAaHUA IJISd UMX [IPMMEHEeHMS [IPU OTHeJIbHEIX 3abojieBaHUAaX,
yTBepxnaeTrcda I[lpaBUTelbCTBOM Poccumckom demepalnn;

LeHy B pyOJax M yCJIOBMSA NPUOOPEeTeHMS TOBApPOB (paboT, yCcJayI'), B TOM
uyclie OpM OIjlaTe TOBRApoOBR (paboT, yCayID) UYepes OINpemeJiIeHHOE BpeMsd

IoCJle UX nepenaudu (BBIIOJIHEHMS, OKA3aHMUA) NOTPebUTEeNn, MHOJHYID CyMMY,
nonjiexalmyK BEBILJIATE HNoTpebureseM, M I'padMK HOTAUEHMI DTOM CYMMEL;

TapPaHTUVHBIM CPOK, €CJM OH YyCTAaHOBJIEH;

npaBmila M yCJoOBMA 30OeKTMBHOTO M 0Oe30MNaCHOT'O MCIOJBb30BAHUA TOBAPOB
(paboT, ycuyr);

nHbopMaLMo OO DHepreTHuUecKOoM 30PeKTMBHOCTM TOBAPOBR, B OTHOUWEHUU
KOTOPHEIX TpebOOBaHME O HAJIMUMM TaKOM MHOOpMaLUM ONpeneJIeHO B
COOTBETCTBUM C 3aKOHOINATEJILCTBOM OO0 B2HepIrocOepexeHMM UM O IIOBHIIEHUU
DHEPreTUudYeCcKoy s0OeKTUBHOCTU;

CPOK CJyXOBl MJIM CPOK I'OOHOCTM TOBApPOBR (paboT), YyCTaHOBJIEHHEI B
COOTBETCTBUM C HACTOAIMM 3aKOHOM, a TaKxXe CBEeIeHUS O HeODXOIOMMEBIX
OEeMCTBUAX MNOTPebuTessa N0 MCTEUEHUM YyKasaHHEIX CPOKOB UM BO3MOXHHEIX
IIOCJIEOCTBUAX IPU HEBBIIIOJHEHUM TaKMX IOEMCTBUM, €CJIM TOBape (paboTH)
10 MCTEUEHUM YyKasaHHEIX CPOKOB IMPEICTAaBJIAIT OIMNAaCHOCTBL IJIS XMSBHU,
3I00POBLS M MMYIECTBA MNOTPEeOUTEIIS MM CTAHOBATCS HENPUI'OIHBIMM IJIS
MCIIOJIb30BAHMS 10 HA3HAUYEHUIO;

amgpec (MecTo HaxOoxIeHMd), OMPpMeHHOe HaMMeHOBaHMe (HaMMeHOBaHUeE)
U3TOTOBUTEJNS (MCIOJIHUTENSA, NpolaBlia), YIOJHOMOUEHHOM OpIaHM3aLUM
WJIM YIIOJIHOMOUEHHOT'O MHIOMBUIYAJILHOT'O IPEeNIpMHMMATEJISA, MMIIOPTEpa;

nHpopMaLumio 0O o0O0dA3aTEeJIbHOM IIOATBEPXIOSCHUM COOTBETCTBUSA TOBAPOB
(paboT, ycuyr), yKasaHHHX B NyHKTe 4 cTaThbM / HacToOAWero 3akKoHa;

nHbOoOpMaLMI O HNpaBMilaxX NpodaxXy TOBAPOB (BEHIIOJHEeHMA paboT, OKa3aHUI
ycuyr) ;

yKasaHMe Ha KOHKPEeTHOe JIMIO, KOTOopoe OyIeT BHIIOJHATH padboTry
(oxa3zBBaATh yCJAYITY), MM MHOOpMaALUMIO O HEM, E€CJIM BTO MMeeT 3HaueHUue,

MCXOOd M3 xapakTepa paboTe (yCcayru) ;

YKa3aHMMe Ha MCIIOJIE30BaHME @OHOI‘paMM IIpM OKa3aHUM pa3BJIEeKaTEeJIbHBEIX
YCIIYyT" MCIIOJIHUTEJIAMY MY 3BIKaJIbHBIX HpOMBBe,HeHMﬁ.

Ecnu npuobpeTaeMul nmoTrpedbuTresieM ToBap OBJI B yHNOTPeOJIEHUM MJIM B HEM



YCTPaHAaJICa HeIOCTaTOK (HeIOCTaTKM), NOTpebuTesio IOJIKHA OHThH
npenocrasjieHa uHOopMaumsa 0O 3TOM.

3. nbopMaumsa, NDpeOyCMOTPEeHHas NYHKTOM 2 HaCcTOoAlley CTaThbM, DOBOOUTCS
OO CBeIeHUd HNoTpebuTesiell B TeXHMUEeCKOM HOOKyMeHTaluM, IpujlaraeMoM k
TopapaM (paboramMm, ycayraMm), Ha DTUKETKaAX, MAPKUPOBKOM WMJIM MHEM
crnocofOoM, IMNPMHATEIM -OJIS OTHEJIbHEIX BMIOOB TOBApoOB (paboT, ycCiayT).
VHpopMaLsa o0 o0dA3aTeJIbHOM INOATBEPXIESHUM COOTBETCTBMA TOBAPOB
npencraBjigeTCcsa B NOpAOKe M crnocobamy, KOTOPHE YCTaHOBJIEHH
3aKOHOIAaTEeJNIbCTBOM Poccurickor deepalluM O TEXHUUECKOM PeTryJIMPOBaHUY,
M BKJIOUAeT B ceb®g CBeleHMd O HOMepe HOKyMeHTa, MNOOTBepXIamnlelo TakKoe
COOTBETCTBME, O CPOKe eI'0 OeMCTBMUA M OO0 opraHm3aluMy, ero BHIABLEN.

ABzan yTpaTtuil cuiy. - demepasibHEIM 3akoH oT 21.12.2004 N 171-03.

Crarpsa 11. PexuMm pa®oTH OpoHabBlia (MCIOJIHUTEJIS)

1. Pexum pa®oOTH T'OCYHOAPCTBEHHBIX, MYHMUMIIAJBHEX OpPIaHM3alUN
TOPTOBJM, OBITOBOTO M MHEIX BMIOB OOCIYXMBAHMUSA HOTpebUTeJIeEN
YCTaHaBJIMBAETCSH IO PEUEHMI COOTBETCTBEHHO OPIaHOB MCIOJHUTEJBLHOMU
BJIACTU CyOBeKTOB Poccurickom demepalmy M OPT'aHOB MECTHOIO
cCaMOyIpaBJIEHUA .

2. Pexum pa6OTH OpPaHMBaHMﬁ, OoCymecCTBJIAIMX IOEeATEJIBHOCTL B c@epax
TOoproeoro, OBITOBOTO UM MHBIX BUIOB O6CHyXMBaHMH HOTpG@MTeHeﬁ M He
YKa3aHHEIX B IIYHKTE 1 HacrosAmem CTaTbM, a TaKXe MHIVBMIYAJIbHBIX
npenanHMMaTeneﬁ YCTaHaBJIIMBAETCA VIMM CaMOCTOATEJIBHO.

3. Pexum pa6OTH InpomaBlia (MCIONTHUTEJIS) OOBOIMTCS IO CBEeIEeHUA
HOTpG@MTeHeﬁ n IOOJIXEH COOTBETCTBOBATE YCTAHOBJIEHHOMY .

Crarbsa 12. OTBETCTBEHHOCTBL M3TOTOBUTEJN S (MCIOJIHUTENS, NpoIlaBlia,
BJlaleJiblla arperaTopa) 3a HeHalJjlexalylo MHbdopMmaumio o ToBape (pabore,
yeayre)

1. Ecam moTpebuTesiio He NpeldoCTaBJIeHa BO3MOXHOCTB He3aMeIJIMTEJIBHO
NOJIYUMTh IIPU BaKJIOUeHMM OOTOoBOpa MHOoOpMalMi O ToBape (paboTe,
yCJiyTe) , OH BIpaiBe norpeboBaThb OT HNpolabBlia (MCHOJIHMUTEJIA) BO3MEIUeHUS
5/63EJUTIQC)I3 y TIPUMYVMHEHHBIX HeoOOCHOBRAHHBIM YKIJIIOHEeHVEM OT 3 aKJIIOUeHMA
IOOTOBOpPa, a eclJiM HOTOBOP 3aKJIlUeH, B Pa3yMHBIM CPOK OTKaszsaTbCHd OT €TI0
VICIIOJIHEHUA U HOTpe6OBaTb BO3BpaATa ynnaquHoﬁ 34 TOBaAp CYMMEI U
BO3MEUEHUA OPYIMUX YOBITKOB.

[Ipy OoTKa3e OT MCIIOJIHEHMA IOOI'OBOpa IoTpebuTesib 0043aH BO3BPATUTH
TOBAp (pe3ynbTaT pPab®oTH, YCIYyTM, €CJM 3TO BO3SMOXHO [0 MX XapaKTepy)
nponaBluy (MCIOJIHUTEO) .

2. Ipomamell (MCHOJIHMTEJL), He NPeOOoCTAaBUMBIUIMM MMOKYNATEJIO [IOJIHOM U
IOCTOBEepPHOM MHOoOpMalMM O ToBape (paboTe, ycayre), HeceT



OTBETCTBEHHOCTL, NPEOYyCMOTPEHHYIO NyHKTaM 1 — 4 craTrey 18 My DyHKTOM
1 crarem 29 HacTOAmWETO 3aKOHa, 3a HENOCTATKM ToBapa (paboTH, yCIyTu),
BOBHUKIIME IIOCJIEe €TI0 IIepemauyu IOTPpebUTeJio BCJeICTBMEe OTCYTCTBUSA Y

HEeTro TakoM MHQOpMalLMM.

2.1. BilameJjel arperartopa, NPeOOCTaBUBIUY NOTPeOUTEJII0 HEOOCTOBEPHYIO
WUIIM HENOJIHYyK MHOOpMaLMI O ToBape (yciyre) WiIM NOpoIaBle
(ucnnoJiHMUTEJIE) , Ha OCHOBAHMM KOTOPOM HOoTpebmuTeseM OBl 3aKJIUEeH
OOTOBOP KyIIM-OPpOIaxy (DOTOBOP BO3ME3IHOI'O OKA3aHUSA yCJayI') C
NponaBLOM (MCIIOJIHUTEJIEM) , HECET OTBETCTBEHHOCTH 3a yORTKM,
IPUUYMHEHHEIE IIOTPeOUTEJI0 BCJEICTBME IPelNOoCTaBJIEHUS eMy Takou
MHbQOpMaALIUM .

Eciv MHOe He MNpelyCMOTPEHO CcoIJlalleHMeM MexIy BJlalelslblieM arperaTopa
M OPpOIaBLOM (MCIOJHUTEJIEM) WM HE BETEKaEeT U3 CylleCTBa OTHOUWEHUMN
MeXIy HUMM, OTBETCTBEHHOCTHL 3a MCIIOJIHEHME INOTOBOpPa, 3BaKJIOUEeHHOTO
norpedbmuresieM C NPONABLOM (MCIOJIHMTEJIEM) HA OCHOBAHUU
IpenOoCTAaBJIEHHOM BJIaZeJiblieM arperartopa mHOopMauum O ToBape (yciayre)
WUV NIPONAaBlLEe (MCIOJHUTEJIE) , a TaKXe 3a COOJIOeHMEe Npak noTpedburesen,
HAPYUEHHBEIX B pesyJlbTaTe HepelauyM NOTpebuTesin ToBapa (yCcayIu)
HeHamjexallerro KauecTBa M OOMeHa HeNpPpOIOBOJIbLCTBEHHOI'O ToBapa
Hajiexamero KadecTBa Ha aHaJIOMUHHBIM TOBAap, HECEeT NponaiBell
(McroJIHUTEJb ) .

BrameJiell arperaTopa He HECET OTBETCTBEHHOCTHL 3a YOBITKM, NPUUMHEHHEBE
IOTPeBbUTENII0 BCJIEICTBMUE NPelOoCTaBJIEHMS €My HEeIOOCTOBEPHOM WJIIM
HEINOJIHOY MHOOpMaLuM O ToBape (yciyre), B Cclydae, e€CJaM BJazeJell
arperaTopa He MBMeHseT MHbopMaluuio O ToBape (ycjyre), NpeloCTaBJIEHHYIO
NpOoNaBLUOM (MCIIOJIHUTEJIEM) M CONEPXAIlyICS B INPEeIJIOXKEHUM O BaKJIOUeHUU
OOTOBOPpa KYIIM-TIPOIaxyu (IJIOoroBOopa BOBME3IHOTO OKa3aHMa YyCJyT) .

2.2. lloTpebuTesib BIpaBe NPENBABUTE TpeBOBaAHME K BJIANEJIBIY arperaropa
O BO3BpaTe CYMMH [NPOMU3BENEHHOM MM NPENBAPUTEJIBHOM OIJIATH TOBapa
(ycoyru) . Bjagzejel arperaTopa BO3BpallaeT CyMMYy I[IOJIYYEHHOW MM
IpenBapUTEesIbHOM OIJIaTE TOBapa (yCJayIM) B TEeUYEeHMEe HOeCATH KaJleHIapPHBIX
OHEM CO IHA NPENbBABJIEHUS NOTpedbuTesyieM TakoTo TpeboBaHMA IIpU
OIDHOBPEMEHHOM HAJIMUUM CJIEOYRINX YCJIOBUM :

ToRap (yciyra), B OTHOUEHMM KOTOPOI'O HNOTPpebuTeJieM BHEeCeHa
npelBapuTelibHadg OllJlaTa Ha OaHKOBCKMIM CUeT BJlazeliblla arperaTropa, He
nepenaH HNoTpebuTesiio B CPOK (yciyra He oOKasaHa B CPOK) ;

norTpebmTesib HalpaBWJI NPONaBLyY (MCIOJHUTEJD) YyBeImoMJieHre 00 oTkase
OT MCIIOJIHEHMS OOTOBOpPAa KyNIM-Nponaxy (IOTOBOpPa BO3MEe3IHOIT'O OKAa3aHUA
YCJyT') B CBA3M C HapylleHMeM NPOJaBLOM (MCIOJIHUTEJIEM) obg3aTelJIbCTBa
nepenaTthk ToOBap (okaszsaTh YCIyI'y) B YCTAHOBJIEHHHM CPOK.

Hapsany ¢ TpefoBaHMEM O BO3BpaTe CYMMBl IPeIBAPUTEJIBHOM OIJIATEl TOBapa
(ycoiyrm) notrpebuTesib HalpabJjigeT BJAaleliblly arperaTopa NOOTBEPXISHUE
HanpaBJIEHMS NPOHNABLY (MCHOJIHUTEJ) yYBeIOOMJIeHMS OO0 OTKaszse OT
MCIIOJIHEHM S IOOTOBOpPAa KYINIM-IPOHaxXM (ZDOTOBOPa BO3ME3IHOTO OKAa3aHUS
yCIyT) .



Ecin mMHOe He NpelyCMOTPEHO YCJOBUAMM INOJIB30BATEJIECKOIO MM MHOTO
CoTJlalleHMsa NOTpebuTesisa C BJanesiblieM arperaropa, yBeIOMJIEHHUE
NpoZaBly (MCHOOJIHMTEJ) OO0 OTKa3e OT MCIOJHEHMA IOTOoBOpa
KYyOIM-OpoJdaxy (DoroBOopa BO3ME3THOTO OKAal3aHMSA YCJHIyT') MOXEeT OBTbH
HalpaBbJIEHO BJIaIeJiblly arperartopa, KOTOPEM OO0A3aH HANPaBUTbB €I'0
nponaBly (MCIOJHUTEJO) .

2.3. B ciyuae, yKasaHHOM B IyHKTe 2.2 HACTOSIEM CTaTbM, Blalejiell
arperaTopa BIpaBe OTKasaTh NOTPeEOUTEJIO B BO3BPATEe CYMMBL
IpenBapMTEJIbBHOM OIJIaThl TOBapa (yCJyI'M) IIpM IIOJIyYeHMM OT Nponablia
(MCIIOJIHMTEJIA) NONTBEPXIEeHMA NPUMHATUA IoTpebuTesieM TOoBapa (Oka3aHusa
YCIIyTU) HNpU yCJIOBMM, YUTO KONMSA TAKOI'O NOATBepXIeHUA Obljla HalpaBJIeHa
BJIaleJIbLleM arperaTopa NOTPpedUTesN B TeUeHMe OeCATM KaJIeHOAaPHEX IHEeM
CO IHSA I[OJIydeHMs BJlaleliblieM arperarTopa TpebOopaHMS O BO3BpAaTe CyMMBL
IpeOIBAPUTEJIBHOM OIJIATE TOBapa (ycjayru) . B ciaydae HecoTrjiacusda
norpedburessa C NpelncTaBJIEHHBIMM BJlalejiblieM arperaropa
OOoKazaTeNIbCTBaAMM IIPUHATHUS HOTpebuTesieM ToBapa (okaszaHUsa yCJyIu)
norpebuTesib BIpabe TpeboBaTh BO3BpaTa CYMMBl IPOMU3BEISHHOM MM
IpenBapMTEeJIbHOM OIJIaThl ToBapa (ycjyru) B CcynebHOM NopsalKe.

3. Tlpy ODpUYMHEHMUM Bpela XMBHU, 3I0POBLI M MMYWECTBY NOTPebuTesis
BCJIEOCTBME HENPEeOOCTaBJIEHMSA €My IIOJIHOM M OOCTOBEPHOM MHOOpMaLUM O
TOoRape (pabore, ycayre) norpeburesib BIpaBe HNOTPeOOBRATH BO3MEIUIEHUS
TakoI'o BpeIma B NOpPAIKe, IPelNyCMOTPEeHHOM cTaTbe¥ 14 HacTodWero
3akoHa, B TOM 4YMCJIe IIOJIHOT'O BOBMEIEeHUS yOBTKOB, MNPUUMHEHHEBIX
NPUPOIOHEIM OOBEeKTaM, HAXOOAWMMCH B COOCTBEHHOCTHM (BJIAIEHUM)
norpedburesid.

4. Ilpy paccMOTpeHUM TpebOoOBaHMUM HOTPEeOUTEeJIS O BO3MEUeHUM YyOBEITKOR,
IPUUYMHEHHBIX HEeIOCTOBEPHOM WMJIM HEINOCTATOUHO IIOJIHOM MHbOpMauMel o
TOoBape (pabore, ycayre), HeOOXOOMMO MCXOIOUTH M3 MNPEenloJIOXeHMA 00
OTCYTCTBUM Yy NOTPpeduTesis CleluMaJibHEX I[I03HaHMUM O CBOMCTBaX U
XapakTepucTruKkax ToBapa (pab®oTe, YCJIYyIH) .

Craresa 13. OTBETCTBEHHOCTBL MBTOTOBUTENSA (MCIOJHMUTEJS, Nponasla,
YIIOJIHOMOUEHHOM OPTaHM3alLuM MM YIOJHOMOUEHHOTO MHIMBUAYAJILHOTO
NpennprMHMMaTesis, MUMIOPTEpa) Ba HapylleHMEe IpaB NoTpedburesent

1. 3a HapylleHMe IOpaR HOTpebuTesyiey M3TOTOBUTEJL (MCIOJHUTEDL,
nponaBell, YIOJHOMOUEHHAas OpITaHM3alMsa UM YIIOJIHOMOUEHHEN
VHIOMBUOYAJIbHBIM IIPenlpUHMMaTesb, MMIOPTEP) HECEeT OTBETCTBEHHOCTDh,
NpenyCMOTPEHHY BaKOHOM MJM IOTOBOPOM.

2. Ecim MHOe He YyCTAaHOBJIEHO S3aKOHOM, YOBITKM, MIPUUMHEHHLE
norpebmTesio, NOIJIeXaT BO3MEIEeHMIO B IIOJIHOM CyMMe CRBEPX HEeYyCTOMKU
(meHm) , yCTaAaHOBJIEHHOM 3aKOHOM WMJIM IOOTOBOPOM.

3. YnjaTa HeyCTOMVKM (IIeHM) M BO3MelleHMe YOHTKOB HEe OCBODOXIAKT
M3TOTOBUTEJNA (MCIOJIHUTEJNS, NPpodaBlla, YIIOJHOMOUEHHYI OPTaHM3alMuion U
YIIOJIHOMOUYEHHOI'O VMHIMBUMIOYAJIBHOI'O IIpedllpMHMMaTeJld, MMnopTepa) oT
VCIIOJIHEHMS BOSBJIOXEHHBIX Ha Hero o00s83aTesIbCTB B HAType Iepen



norpeburesem.

4. VI3TOTOBUTEJIE (MCIOJIHUTEJL, NPpOoXaBel], YINOJIHOMOUEHHAasa OpraHM3alMusd
MY YIOJIHOMOUEHHB MHAOMBUIOYAJIbHBM NPEeANPUMHMMATEJL, MMIOPTED)
OCBODOXOAaeTCA OT OTBETCTBEHHOCTM 3a HEMCIOJIHEHMEe O0A3aTeJIbCTB WM
3a HeHalJlexallee MCIOJIHEHMEe O0A3aTeJIbCTB, eCJM HOKaXeT, YTO
HEUCIIOJIHEHME 00A3aTesIbCTE MM MX HeHalJjlexallee MCIIOJIHEHME MNPOM3OLIIO
BCJIEOCTBME HENPEOHNOJIMMOM CMJIB, a TaKXe IO MHEIM OCHOBAHMUAM,
NpenyCMOTPEHHEM 3aKOHOM.

5. TpeboBaHua norpedburesnsa o0 ylJjaTe HEYyCTOMKM (IIeHU),
IPEenoyCMOTPEHHOM 3aKOHOM MJIM HOOTOBOPOM, [IOIJIEXAT YIOBJIETBOPEHUI
VUBTOTOBUTEJIEM (MCIOJHUTEJIEM, IPOHNAaBLIOM, YIIOJHOMOUYEHHOM
opraHu3aluMey UM YIOJIHOMOUEHHEIM MHIUBUIYAJILHEIM IIPeNIpMHUMATEJIEM,
VMIIOPTEPOM) B HOOPOBOJIBHOM MHOpPSIKE.

6. I[Ipy yIOOBJETBOPEHUM CYIOOM TpebOOoBaHUM NOTPeduUTesid, YCTaHOBJIEHHHX
33aKOHOM, CyI B3BEICKMBAaEeT C MU3TOTOBUTENA (MCIOJHUTEJNS, NpOoHaBla,
YIIOJIHOMOYEHHOM OpTraHM3alUuM MIM YIOJHOMOYWEHHOT'O MHIMBUIYAJBHOI'O
IpennpMHMMaTesisd, MMIOPTEpa) 3a HecoOJowIeHMe B HOOPOBOJIBHOM INOPAIOKE
YIOOBJIETBOPEHMA TpeboBaHMM HOTpedbuTessa wrpad B pas3Mepe HATbOECAT
[IPOLLEHTOB OT CYMMEl, IIPUCYXIEHHOM CYIOM B IIOJIb3Y NOTpeOuTesid.

Ecnm ¢ 3adBJIeHMEM B 3alUMTy IpaB HOTPeOMTEeJIS BBECTYHNAT OOIEeCTBEHHEE
oO0BeIMHEHMA NoTpeburesen (MX accouMalMy, COK3H) MM OPIT'aHbBl MECTHOIO
CaMOyNIpaBJIeHUS, NAThbIECHAT IIPOLEHTOB CYMMEl B3EICKAHHOTO wmTpadbda
IEePEeUnCIIAnTCa yKasaHHEIM OO0BeOIMHEeHMAM (MX accouMalmsaMm, Col3aM) WIIu
opraHaM.

Crarea 14. ViMylleCcTBeHHasad OTBETCTBEHHOCTBL 3a BpEeno, HquMHeHHHﬁ
BCJIEOCTBME HeIOCTAaTKOB TOBapa (pa6OTH, yCHyPM)

1. Bpen, NOPMUMHEHHBM XM3HM, 3I0OPOBLBI MM MMYyWECTBY NOTpebuTess
BCJIENCTBME KOHCTPYKTMBHEIX, [IPOMBBONCTRBEHHEIX, PELENTYPHBIX WM MHEIX
HeIoOCTaTKOB ToBapa (paboTH, yCIyIM), HNOLOJEXUT BO3MEUEHMUIO B I[1IOJIHOM
obweMe.

2. IlpaBo TpeboBaTh BO3MEUEHMS Bpena, IIPUUMHEHHOTO BCJIEOCTBUE
HeIOCTaTKOB TORapa (paboTe, yCHIyI'u), NPpU3HaAeTCHd 3a JIOOBM [10TEPIIeBIIVM
He3aBUCHMO OT TOI'O, COCTOSJI OH B IOTOBOPHHIX OTHOUWEHMSX C NPOIJABLIOM
(McrioslHMTEJIEM) WMJIM HeT.

3. Bpen, OPUUMHEHHBM XWU3HM, 3IOOPOBLI WM MMYyWECTBY HoTpebuTresis,
IIoOJIEXMT BO3MEUEHNMI, €CJIM Bpend IIPUYVMHEH B TedeHMe YCTAaHOBJIEHHOI'O
CpoKa CJayXOH MJIM CpoOKa TOOHOCTM ToBapa (paboTH) .

Ecnm Ha ToBap (pes3syiabTaT pab®oTH) IOOJDKEH OBITH YCTAHOBJIEH B
COOTBETCTBUM C NyHKTaMu 2, 4 CcTaTbM 5 HACTOAMETO 3aKOHA CPOK CJITYXOB
WY CPOK TOOHOCTM, HO OH HEe YCTAaHOBJIEH, JUOO HNOTPebUTeJIo He Oblla
npegocTaBJieHa IOJIHAasS M JOCTOBepHas MHOOpMAalMa O CPOKe CJYyXOB MU
CpOKe T'OOHOCTM, JMOO noTpedbmuTesib He Obll NPOMHOOPMMPOBAH O



HeOOXOOMMEBIX HOEeMCTBUAX IO MCTEUEeHUM CPOKa CJIYyXOB MM CpOKa I'OOHOCTU
M BOBMOXHEIX IIOCJIEOCTBMAX IIPU HEBBINIOJIHEHUM yKas3aHHEIX OeMCTBUM, JMUOO
ToBap (pe3yJbTaT paboThH) IO MCTEUYEHUM BTUX CPOKOB IIpelCcTaBJISeT
OIIaCHOCTbL HOJIS XM3HM UM 3I0POBbLHA, Bpel HNOIJIEXUT BO3MEUEHMIO He3aBUCUMO
OT BPEMEeHU eTro NPUUYMHEHUI.

Eciim B COOTBETCTBMM C IMIYHKTOM 1 cTaTbM 5 HacTodmero 3akoHa
M3TOTOBUTEJL (MCIOJIHUTEJE) HE yCTAaHOBMJI Ha Toeap (paboTy) Cpok
CIIyX0OHl, Bpel MNOLJIEXUT BO3MEUEeHMIO B Cllydyae eTr'0o IPUUYMHEHUS B TedueHUe
OEeCATHU JIET CO IOHA HNepemadum ToBapa (paboTe) noTpedbmuTeso, a €CJM OEHb
nepenauy yCTaHOBMTBH HEBO3MOXHO, C IaTH M3TOTOBJIEHMS ToBapa
(OKOHUaHMA BHIIOJIHEHUA paboThHl) .

Bpen, NOPMUMHEHHHM BCJIeICTBME HEeIOCTAaTKOB ToOoBapa, MIOIJIEXUT
BOBMEIUIEHUI0 NPOIaBLIOM MJIM M3TOTOBUTEJIEM TOoBapa 10 BHOOPY
[IOTEPIEBIUETO.

Bpen, NpUUYMHEHHBM BCJIEOCTBUE HEONOCTATKOB PabOoTH UM YCJIYITHM, MNOLOJIEXUT
BOBMEIUEHUI0 UCIIOJIHUTEJIEM .

4., VIBTOTOBUTEJNDL (MCHOJIHMTEJIb) HEeCeT OTBETCTBEHHOCTHL 3a Bpen,
IIPUYMHEHHBIM XM3HM, SIOOPOBBI MM MMYyWECTBY NOTPeOMUTesid B CBA3U C
MCIOJIb30BAHMEM MaTepMraljioB, O0OPYIOOBaHMA, MHCTPYMEHTOB U MHEIX
CpenCcTB, HeOOXOIOMMEBIX IJis NPOM3BOICTBA TOBApOB (BHIIOJHEeHUS pabor,
OKa3aHuda yCJyT), HE3aBMCMMO OT TOI'O, I[NO3BOJIAJ YPOBEHbB HAYUHBIX U
TEXHNUECKMX BHAHUM BHABUTL UX OCOOBE CBOMCTBA WUJIM HET.

5. VBroTroBuTENb (MCHOJIHMTEJIb, NNIPOIAaBel]) OCBOOOXIAaeTCS OT
OTBETCTBEHHOCTM, €CJIM HOOKAaXeT, UTO Bpel IPUUMHEH BCJIEICTBUE
HEeNnpeonoJIMMOM CUJIEL MJIM HaPYIHEeHUS NoTpeduTesieM YCTaHOBJIEHHBIX IIpaBUJl
MCIIOJIb30BAHUSA, XPAaHEHUS UM TPaHCIOPTUPOBKM ToBapa (paboTH,
YCIIyITu) .

Craresa 15. KoMmmeHcauus MOPAaJIbHOTO Bpena

MopanbHE Bpel, NPUUMHEHHHBM [HOTPEDUTENI0 BCJENCTBME HapylleHUS
UBTOTOBUTEJIEM (MCIOJIHUTEJIEM, [IPOIaBlLOM, YIIOJIHOMOUEHHOM
opraHmM3aluer WM YIOJIHOMOUEHHHM MHIMBUAOYAJILHEM IpellpUHUMATETIEM,
VMMIIOPTEPOM) IIpaB [NOTpebuTelisd, NPeOyCMOTPEeHHBEIX 3aKOHaMM U [IPaBOBBMU
akTamm Poccurickon denepauum, peryIUPYOULMMM OTHOUEHMS B 00JlaCcTu
3allMTH [IpaB [HOoTpebuTesed, MOMJIEXUT KOMIEHCalUUM MNPUUMHUTEJIEM Bpela
IpY HajJuuuMM eI'0 BMHEI. PasMep KOMIeHCalMM MOPaJIbHOT'O Bpela
onpenejyisgieTcsa CyIOM M He 3aBMCUT OT pa3Mepa BO3MEUEHUI MMYHIECTBEHHOT'O
Bpena.

KomMImeHcaumsa MOpPaJjIbHOTO Bpela OCYIUECTBJISETCHA HE3aBUCHMMO OT

BO3MEIEHNMA VMMYINIECTBEHHOI'O Bpelda M IIOHECEHHBX HOTp@@MTeﬂeM y6HTKOB.

Crarbs 16. HemelMCTBUTEJILHOCTL YCJIOBUM OOTOBOPA, YIEMISKIMX IpaBa
norpedburesid



1. YcnoBua morosopa, ylleMidolMe NpaBa NOTPeOUTesis IO CPaBHEHMIO C
npasmjiaMy, YCTAHOBJIEHHBIMM 3aKOHAMM WMJIVM VMHBIMM IIPABOBBIMM AdKTaMM
Poccurickoy denmepaumy B OOJACTM BalMTH NIpabk NOoTpebuTeney, NPU3HAnTCH
HeﬂeﬁCTBI/ITeHbeIMI/I.

Eciu B pesyJibTaTe MCIIOJIHEHMS HOOTOBOpa, YyIeMIdioleIo Ipaka
norpedburesid, y HEI'O BO3HUKIM yORITKM, OHM IIOIJIEXAT BO3MEIEHMD
M3TOTOBUTEJIEM (MCIOJHUTEJIEM, NPOHNABLIOM) B I[IOJIHOM OOBEME.

2. BamnpemaeTcsa 0OyCJIOBIMBATH NpUOOpPEeTeHMe OIHUX TOBapoB (pabor,
yCiyT) o0Oda3aTeJyIbHEIM NPpMOOpEeTEeHMEM MHBIX TOBApPOB (paboT, ycCuayr) .
YORITKM, [OIPUUMHEHHEE NOTPebUuTeJs0 BCJeICTBME HAapPYIEeHMS eI'o IpakBa Ha
CBOOOOHEIM BEHIOOP TOBApOBR (paboT, yCayI'), BO3MEWAKNTCH NPOOaBLIOM
(McroJyiIHUTEJIEM) B IIOJIHOM obBbeMe.

Sanpemaercsa 0OOyCJIOBJIMBATH YHOBJIETBOPEeHUEe TpeOOBaHUM NOoTpeburesely,
npenrvpAaBJIAEMBIX B TE€UEHHUE I‘apaHTMVIHOI‘O CpOKa, yCJIOBMAMM, HE CBA3AaHHBIMU
C HejoCTaTKaMM TOBapoB (paboT, ycayr).

3. IlpomaBell (MCIIOJIHUTEJIL) He BIpabBe 0es corjlacus norpedburens
BHIMIOJIHATE HOOINOJIHUTEJIbHEE pa®oTh, YCJIYyI'M 3a IJaTy. [loTpedburesb BIpaBe
OTKal3aThbCHa OT ONJIaTH Takux paboT (ycayr), a eCJIM OHM OIJIQueHEH,
noTpedbuTelsib BIpaBe NoTpeboBaTh OT NpoXaBblia (MCIOJHUTEJS) BO3BpaTa
yIIJIaUueHHOM CyMMEI. CoTJlacue NoTpeduTesisa Ha BHIIOJIHEHME IOIOJIHMTEJIbHEIX
paboT, ycCayr 3a IJjJarTy odopMmisgeTcsa NPONaBLOM (MCHOJIHUTEJIEM) B
[IMCbMEHHOM GopMe, ecCJiM MHOEe He MNPpelyCMOTPeHO ¢enepalibHEIM BaKOHOM.

Crarbsa 16.1. QOpMH M MOPSIOK OIJIATH IIPM MNPOINaXe TOBAPOB (BHIIOJIHEHUMU
paboT, oOKazaHUM YyCJyT)

1. IlpomaBel, (MCIOJIHUTEJbL, BJlaZleliell arperaTopa B cjlydae MCIIOJIb30BaHuUA
B CBOEM IesATeJIbHOCTM HAJIMUHBIX PacueTOoB C HoTpeburesieMm) obsa3aH
obecrneumTh BO3MOXHOCTBL OIJIaThl TOBApPOBR (paboT, YyCiayT') OyTeM
MCIIOJNIb30BAaHM A HAlMOHAJILHEIX IIJIATEXHEX MHCTPYMEHTORB, a TakXe HaJIMUHBIX
pacueTop 10 BEOOPY [HOTpebuTesid.

0643aHHOCTE OOEeCHeuMTh BO3MOXHOCTL OIJIaTEl TOBApPOBR (paboT, ycJayI) C
MCIIOJIb30BAHMEM HAlMOHAJILHEIX I[IJIATEXHBIX MHCTPYMEHTOB B paMKax
HALUMOHAJIbLHOM CUCTEMH IIJIATEXHEX KapT PaclIpoCTpaHAeTCs Ha IponaBla
(ucnnosiHUTEJISA, BJaleJiblla arperaropa), y KOTOPOI'O BHpPyYKa OT
peanu3alyM TOBAPOB (BBINOJHEeHMA paboT, OKa3aHuA yCJIyI') 3a
NpeuecTBYOIMY KaJIeHOAaPHBM T'OJ IPEeBHIIAET COPOK MUJIJIMOHOB pPyOJen.

Ecnim MecTO omjlaTel TORBaApoB (paboT, yCiyI') HaAaxXOoIMUTCH B MeCcTe, TI'Je He
NPeloCTaBRJAKTCH YCIYyI'M JOCTyIa K MOOBMXHOM paanuoTesepOHHOM CRBSA3U U
(unmu) cperncTBaM KOJIJIEKTMBHOTO OOCTyIMa K
MHQOPMALIMOHHO - TEeJIEKOMMYHMKAILIMOHHOM ceTu "VMHTepHeT", npoIarBel]
(McioJIHUTEJNIL) OocCBoODOOXIaeTcsa OT O0DS3aHHOCTUM OOECIeuUMTb B BTOM MeCTe
BO3MOXHOCTB OIIJIaTH TOBapoB (paboT, yCJyI') C MCIOJIb30BaHUEM



HalVMOHAJIbHEIX IIJIATEXHBIX MHCTPYMEHTOB.

[IpomaBeln ocepoBOXTaeTCd OT ODA3AHHOCTM OOECHEeUNTh BO3MOXHOCTE OILJIATEL
TOBAPOB C MCIOJb30BAaHMEM HALMOHAJIBHBIX IIJIATEXHBIX MHCTPYMEHTOB B
TOPIOBOM OOBEKTE, BEPYUYKA OT peajiM3aluy TOBAPOB B KOTOPOM COCTAaBJISET
MEHEee NATM MUJIJIMOHOB pPyOJIeM 3a NpeluecCTBYOILMY KaJIEHOAPHBM I'OL.

2. Omnjnata ToBapoB (paboT, YyCaAyI') MOXET NPOMBBOOMUTLCH HOTpebuTejeMm
B COOTBETCTBMM C YyKa3aHMEM IIpoaBlia (MCHOHHMTGHH) IIyTeM pacdeToB
uepes CyOBEKTOB HALUMOHAJBHOM IIJIATEXHOM CUCTEMEl, OCYLECTBJISMINX
OKa3aHIMe IJIaTeXHBIX YCJIYyI' B COOTBETCTBUM C 3BaKOHOIOATEJIBCTBOM
PoccurickoM demepaltM O HALUMOHAJIBHOM IJIATEXHOM CUCTEeMe, e€CJIM MHOE He
YCTAaHOBJIEHO @eﬂepaﬂbHMMM 3aKOHaMM MJIMM MHBIMM HOPMaATWVMBHBEIMM I1P0aBOBBEMU
axTamMu Poccumckom denmepauum.

3. Ilpu omnjiaTe TOBApPOB (paboT, yCJyI') HAJMUHBIMU IEHEXHEMM CPeIdCTBaMU
obda3aTeslbCTBa NOTPpebuTessa nepen NpomaBLOM (MCIOJHMUTEJIEM) IIO OIJjlaTe
TOBApPOBR (paboT, yCHIyI') CUMTAKTCS MCIOJIHEHHEIMM B pasMepe BHECEHHEBIX
IJEHEXHBIX CpelCTB C MOMEHTAa BHECEHMA HAJIMYHBIX IEHEXHBIX CpelnCTB
NponaBly (MCHOJIHUTEJ0) JMOO IJIaTeXHOMYy areHTy (cybareHTy),
OCYWEeCTBIANIEMY IOeATEeJIbHOCTE IO INPpMEMy JaTexeM QU3MUeCKUX JIMUIL.

[Ipr onjlate TOBaApoB (paboT, yCJayI') NyTeM IepeBOonoa NpenoCTaBJISEMbBIX
norpebmurTesieM HaJIMUHEBEIX INEHEXHBIX CPenNCTB 0e3 OTKPHTUA OaHKOBCKOI'O
cueTa oOd3aTesIbCTBa NOTpebuTesid Nepel NPOHNaBLOM (MCIOJIHMTEJIEM) 10
omJjlaTe TOBapoB (paboT, YCJaYyI') CUMTATCH MCIOJIHEHHEIMM B pasMepe
BHECEHHBIX INEHEeXHBIX CPeINCTB C MOMEHTA BHECEHMS [NOTpebuTelieM HAaJIMUHBIX
IOEeHEeXHBIX CPEenNCTB KPeIMTHOM opTraHm3auum JmOo OAaHKOBCKOMY I1JIaTEXHOMY
areHTty (cybareHTy), OCYWECTBJAOIMM OeATeJIbHOCTbE B COOTBETCTBUM C
3aKOHOIATEeNbCTBOM Poccurickom denmepaluyM O HAUMOHAJIBHOM IJIaTEXHOM
cucrTeMe .

[lpu omlaTe TOBApPOB (padoT, yCayT) NOyTeM IIepeBona IOeHEXHEX CPenCTB
B paMkKax I[pVMeHseMbIX bopM Oes3HAJIMUHEIX pacueToB o00sa3aTejIbCTBa
norTpeduTesia nepen NponaBloM (MCIOJHUTEJIEM) IO OIJlaTe TOBApoOB (pador,
YCJIyT') CUMTAKTCH MCIOJIHEHHEIMM B CyMMe, YKAa3aHHOM B PaCHOPSIXEeHUM O
[IEpPEeBOOe HOEeHEeXHHX CPpelncTB, C MOMEHTA INONTBEPXIOEHMS €TI0 MUCIOJIHEHUSI
oBciTyxmMBamnme noTpedbuTesis KPeOWTHOM opraHM3allMel.

4. Ilpm omnJjlate TOBapoB (paboT, ycJayI') OponmaBly (MCHOJIHUTEJIO)
3allpellleHO YyCTaHaBJIMBATbL B OTHOUWEHMM OIHOI'O BMIad TOBAPOB (pa@OT,
YCIIyT') Pa3JIMYHBE LIEHH B 3aBUCUMOCTM OT Crocofa MxX OIJIaTH [1OCPEIOCTBOM
HAJIMYHBEIX pPaC4YeTOB MJIM B pPaMKaX IIPVMMEHAEMBIX @OpM Oe3HAJIMUHBIX
pacueToB.

5. IlpomaBel (MCHIOJIHMTEJIb) HECeT OTBETCTBEHHOCTHL 3a BO3HUKIME Y

norpebmuresia yOBITKM, BHI3BaHHHE HapylleHMeM TpeOOoOBaHMUM NyHKTa 1
HacToSAlWeM CTaTbU.

CraTrpsa 17. CynmebHasd 3ammTa IIpPaB HOoTpebuTesien



1. BammTa OpaB ODOTPEeOMTEJIEN OCYWECTBJISAETCS CYIOM.

BammTa npaB IoTpebuTesieM yCiyI', OKa3hBaeMblXx (QMHAHCOBBMU
oOpraHM3auMaMM, OPTaHUI3YKUMMM B3aMMOIEWCTBUE C YIOJIHOMOUEHHEM I10
npakaM norpeburesiedl OMHAHCOBEIX YCJYyI' B COOTBeTCTBUUM C demepalibHEM
3aKOHOM "OO0 yIOJIHOMOUYEHHOM 10 IIpaBaM norpeburesier QMHAHCOBEX yCJyT",
OCYIIECTBJISETCS C OCODOEHHOCTSAMM, YCTAHOBJIEHHBIMM yKa3aHHBIM
PernepaliIbHEIM 3aKOHOM.

2. VICkM O BammMTe OpaB Horpeduresiel MOTYT OBITH NPEeIbABJIEHEL [10 BHOOPY
MUCTLa B CyI IO MECTY:

HaXOXIeHMA OpIlaHMzauuy, a e€CJIM OTBETUMKOM HABJIAETCHA MHEMBMﬂyaHbHHﬁ
npenlinpruHmMaTeJlb, — €I'O XMTeJIbCTBAa,

XKUTEeJIbCTBa WMIIN Hp@@HBaHMH ncrTia,

3aKJIOUEeHUS WMJIM UCIIOJIHEHMSA IOTOBOpa.

Eciy MCK kK opTraHM3alMM BHTEeKaeT U3 HOedATeJIbHOCTUM ee oduiamala WUiu
npeanCcraBmuTeJiIbCTBa, OH MOXET OBIT b npeabAaBJIEH B CYy O IO MECTY HAXOXIEHMA
ee bunmalia UM NPEeOCTaBUTEJILCTBA .

3. HOTpG@MTeﬂM, MHBIE MCTLEBI 1O MCKaM, CBA3aHHBIM C HapPpYUIEHMEM IIpaB
norpeburesiey, OCBODOXIAKNTCH OT YyIJATE I'OCYHAPCTBEHHOM IIOUJIMHEL B
COOTBETCTBUM C 3BaKOHOIATEJILCTBOM PoccuMickol demepaluM O HaJorax U
cbopax.

T'nmapa II. 3ANMTA I[PAB IIOTPEBUTEJIEA IIPU MPOIAXE

TOBAPOB INOTPEBUTEJIAM
Craresa 18. IlpaBa norpedburesia Npu OOHAPYXEHMM B TOBApPEe HEIOCTATKOB
1. TloTpeburenb B ciyyae OOHAPYXEHMsS B TOBAPE HEIOCTATKOB, E€CJIM OHU

He OBUIM OT'OBOPEHHl NPOIaBLIOM, I[I0 CBOEMy BHOOPY BIpaBe:

norpeboBaTh 3aMeHH Ha TOBAap 2TOM Xe MapkM (2TUX Xe Momelu M (mim)
apTuKyJa) ;

norpeboBaTh 3aMeHBl Ha TakKOM Xe TOoBap OPYyI'OM Mapku (MOoIesiM, apTHUKyJia)
C COOTBETCTBYKIMM II€pPEepacyueTOM I[IOKYIIHOM I1IeHH;

norpeboBaTh COPA3MEPHOTO YMEHBIIEHUS IIOKYIIHOM I1I€HH;
norTpeboBaTh He3aMeOJIUTEJILHOTO 6e3BO3Me3IHOTO yCTpaHeHUS
HeIOCTAaTKOB TOBapa MM BOBMEUIEHMS PACXOJOB Ha MX MCIpPaBJIeHUE

noTpebuTesieM MUY TPETHUM JIMIIOM;

OTKa3aTbCAd OT MCIIOJIHEHMA IOO0I'OBOPpAa KYIJIM-IIPOOAaXM U HOTpG@OBaTb



BO3BpaTa yIJIaUeHHOM 3a TOBap CyMMHl. [Io TpeBoBaHMIO NpomaBlia M 3a €TI0
cueT noTpebuTesib HOJIKEH BO3BPATUTL TOBAP C HEOOCTATKAMM.

[Ipy sTOM noTpedbmMTesib BIpaBe NOTPeOOBaTh TaKXe IIOJIHOT'O BO3MEIEHNA
YOEITKOB, I[PUMUMHEHHBIX €My BCJIENCTBME [NPOLaxu TOBapa HeHaIjexalleI'o
KadecTea. YOBTKM BO3MEUNAKNTCSA B CPOKM, YCTaHOBJIEHHEIE HACTOALMM

3aKOHOM IJId YyIOOBJIETBOPEHMA COOTBETCTBYKIMX TPeOOBaHUM NOTPeOuTesIA.

B OTHOWEHMM TeXHUUYECKM CJIOXHOI'O ToBapa NOoTpeburesb B Clydae
ODHapyXeHUs B HEM HeIOCTaTKOB BIpaBe OTKA3aTbCA OT MCIIOJIHEHMA
OOTOBOpa KYyNIM-IPOIaxy M HOTpeOoBaTh BO3BpaTa YIJAUEHHOM 3a TakoM
TOBap CyMMBl JIMOO NPenbaBUTE TpeboBaHME O €r'0 3aMeHe Ha TOBap 3Tou
Xe Mapku (Monenyu, apTHUKyJla) WM Ha TakoM Xe TOoBap IOpyTloM MapkKMU
(MOmesM, apTMKyJla) C COOTBETCTBYIMM I[IepepacdeToM [IOKYIIHOM LieHHl B
TedeHMe NNATHaNOLaTK OHEM CO IOHA IIepenady NOoTpebUTesin TaKoI'o ToBapa.
[Io McrTedeHMr 3TOTO CpOKa yKasaHHBe TpeOOoBaHMUA INOIJIexXaT
YOOBJIETBOPEHMIO B OIHOM M3 CJENYKRIUX CJIy4aeB:

o6Hapyerme CymleCTBEHHOI'O HemgocTaTKa Tokapay

HapylleHre YCTAHOBJIEHHBEIX HaACTOAIVM 3aKOHOM CPOKOB YCTpPaHEeHUA
HeIoCTaTKOB TOBapa,

HEBO3MOXHOCTE MCIIOJIB30BAHMA TOBAapa B TeUEeHMEe KaxXIooro Iona
TapPaHTUVHOTO CPOKAa B COBOKYIIHOCTM DOOJiee UeM TPpUIALATh OHEM BCJIeOCTBUE
HEOIOHOKPATHOTO YyCTPAaHEHMHI €TI0 Pa3JIMUHEIX HEeOOCTAaTKOB.

[lepeueHb TEXHUUECKM CJIOXHEIX TOBApPOB yTBepXIaeTcs [lpaBUTEJIbCTBOM
Poccurickon demepaumun.

2. TpeboBaHUs, YKasaHHBE B NyHKTe 1 HACTOSAWEN CTATbM, NPEeOBbABIISIOTCS
norpedbureseM NpomaBly JMOO YIOJHOMOUEHHOMW OpTaHMBalUM WU
YIIOJIHOMOUEHHOMY MHIMBUIYAJBHOMY IIPEONPUHMMATEO.

3. TloTpebuTesib BIOpPAaBe NPEenbABUTH TpeBoBaHMUA, yKasz3aHHHEe B ab3alnax
BTOPOM M INSTOM NyHKTa 1 HacTosAmeM CTaTbM, M3TOTOBUTEII,
YIIOJIHOMOUEHHOW OPTaHM3aluy MM YIOJHOMOUEHHOMY MWHIMBUIYAJIEHOMY
NPennIprHYMATEN0, MMIOPTEPY .

BmMecTO NpenbsaBIIEHUMS BTUX TpebOoBaHMUM NOTpeOuTeJIb BIpPaBe BO3BPATUTH
M3TOTOBUTEJIO MM MMIOPTEPY TOBAP HeHaIJlexalle'o KadecTBa U
norpeboBaThk BO3BpAaTa YIIJIAUEHHOM 3a HEeI'O CYMME.

4. Yrpatua cuiy. - OdemepanbHelM 3akoH oT 25.10.2007 N 234-03.

5. OrcyTCcTBME Yy NOTPebUTesids KAaCCOBOT'O MJIM TOBAPHOTO yueka JIMOO MHOTO
IOOKYMEHTa, YIOCTOBEPSAINX GaKT ¥ YCJIOBMSA MNOKYIKM TOBapa, He ABJISeTCd
OCHOBAHMEM IJII OTKasa B YIOBJIETBOPEHUM €TI0 TpeBOoBaHMUMI.

[lpozmaBell (M3TOTOBUTEJIL), YIIOJHOMOUEHHAS OpPITaHM3aUUSa WU
YIIOJIHOMOYEHHHM MHIMBUOYAJILHEM [IPellpUHUMATENL, MMIOPTEp OOsS3aHH
IPUHATL TOBaApP HEeHaAJlexalero KadecTBa y NOTpedbuTesis M B Cliydae
HeOOXOOMMOCTM IMIPOBECTHU MNPOBEPKY KaueCTBa ToBapa. [loTpebuTesbs BIpaBe



YHYaCTBOBATE B IIPOBEPKE KadWeCTBa TOBApa.

B ciiyyae crnopa O INpMUMHAX BO3HMKHOBEHMSA HEIOCTATKOB TOBapa IponaBell
(M3TOTOBUTEJNL) , YIOJHOMOUEHHAas OpTaHM3aluMsa MM YHIOJHOMOUEHHEN
VHIOVBUOYAJIbHEM NPEeONPUHMMATEJL, MMIOPTEP OOS3aHH IPOBECTU
DKCIEPTU3Y TOBapa 3a CBOM CUeT. JKCIepTM3a ToBapa NPOBOOAUTCS B CPOKM,
yCTaHOBJIeHHEIe cTaTbsaMmu 20, 21 m 22 HacTodAmero 3akoHa IJisd
YIOOBJIETBOPEHMA COOTBETCTBYWHIMX Tpe®oBaHUM norpedburensa. [loTrpeburesb
BIpaBe NIPUCYTCTBOBATHL IIPU NPOBEIEHUM SBKCIEPTU3E TOBapa M B Ciydae
HecoIJlacusad C ee pel3yJibTaTaMM OCIHOPUTH 3aKJIUeHMe TaKOoM DBKCIEePTU3E
B CynefOHOM NOpPHAIKE.

Ecnm B pe3ylbTaTe BKCIEPTU3E TOBapa YyCTAaHOBJIEHO, UTO €I'0 HENOCTATKU
BO3HUKIIM BCJEOCTBME OOCTOATENIBCTB, 3a KOTOPHE HEe OTBeUYaeT IpomaBell
(u3roToBUTEJIE) , HOTpebUTesJIb 0043aH BO3MECTUTH IPOIOaBLYy
(M3TOTOBUTEJIO) , YIOJHOMOUEHHOM OPIaHM3aUMM MM YIOJIHOMOYEHHOMY
VHIOIMBUAOYAJIbHOMY NPEINPMHMMATEIID, MMIOPTEPY PACXOHBEl Ha NPOBEIEeHME
DKCIEPTU3E, a TaKXe CBA3aHHBE C €€ IIPOBEINEHMEM PACXOHEl Ha XPaHeHUue
M TPAHCIOPTUPOBKY ToBapa.

6. IIpomarell (M3TOTOBUTEJL), YIOJHOMOUEHHas OpITaHM3aUuMa WU
YIIOJIHOMOYEHHBIM MHAOVMBUIOYAJIbHEM NNPeOIPUHMMATENb, MMIOPTEP OTBEUYaEeT 3a
HeIOCTaTKM TOBapa, Ha KOTOPBIM HEe YyCTaHOBJIEH TapaHTUMHEIN CPOK, €CJMU
IOoTPpebMuTeNb OOKAXEeT, YTO OHM BOSBHUMKIM IO IIepellauM ToBapa NOTpeOuTeJo
MM IO MNPMYMHAM, BOS3HUKIMM IO 3TOT'O MOMEHTA.

B oTHOWEHMM TOBapa, Ha KOTOPHI YyCTaHOBJIEH T'aPaAHTUMHEI CPOK, NPOIaBell
(M3TOTOBMUTEJIL) , YIOJIHOMOUEHHAs OPTaHM3alMus MM YIOJHOMOUYEHHHM
VHOVBUIOYAJILHE [IPeONPUHYMATEJL, MMIOPTEP OTBEeUYaeT 3a HeIOCTAaTKU
TOBapa, ECJM He IOKAaXeT, YTO OHM BOBHUKIIM IIOCJIe IepeladM ToBapa
NOTPEeOUTEJII0 BCJIENCTBME HAPYWEHUI NOoTpebuTesieM IpaBuil UCIIOJIL30BaHUA,
XPaHeHMd WM TPAaHCIOPTUMPOBKM TOoBapa, HOEMCTBMUM TPETBUX JINL WU
HENPEONOJIMMOM CWJIEL.

7. IocTaBka KpynHOTabapMTHOTO TOBapa M ToBapa BecoM Oojiee NATHU
KMJIOTPaMMOB IJIsI PEMOHTAa, YLEeHKM, BaMeHB M (MJIM) BO3BPAT UX
[IOTPEeBUTENII0 OCYIMECTRBIIAITCS CUJlaMM M 3a CuUeT NpoIaBlla (M3TOTOBUTENS,
YIIOJIHOMOUEHHOM OPpTaHMBalMuM WM YIOJHOMOYUEHHOT'O MHIOMBUIYAJIBHOT'O
npennpMHMMaTesid, MMIOPTepa) . B cllydae HEMCIIOJIHEHMS IaHHOMU
0043aHHOCTHM, a TakxXe IpM OTCYTCTBMM MIpomaBla (M3TOTOBUTENH,
YIIOJIHOMOUEHHOM OpITaHM3aluM MM YIOJHOMOUEHHOT'O MHIMBUIYAJIBHOTO
NpednpMHMMaTesisd, MMIOPTEepa) B MEeCTe HaxXOXIeHMUS NoTpebuTesyida HoCcTaBKa
” (MIIM) BO3BPAT YKa3aHHBIX TOBAPOB MOT'YT OCYUECTBJISATHCSH IOTPebMUTesIeEM.
[Ipy aTOM mNpomaBel] (M3TOTOBUTEJIb, YIIOJHOMOUEHHAas OpIraHu3alumusa WUIIn
YIIOJIHOMOUEHHHEM MHIMBUIYAJILHEM NPEeINpMHMMATEJb, MMIOPTep) o6sa3aH
BO3MECTUTEL MNOTPEOUTEJIO PacXOnsl, CBSA3aHHBE C OOCTABKOM UM (MJM)
BO3BPATOM yKas3aHHEIX TOBapoOB.

Craresa 19. Cpoku npenbaBJieHMs HoTpedbuTresieM TpeBOBaHUNM B OTHOIWEHUU
HEeIOOCTaTKOB ToBapa



1. ToTpebuTesb BIPaBe NPEObABUTH NPEAYCMOTPEHHBE CcTaTbel 18
HacToAWleTro 3akoHa TpeboBaHMUA K NPpOoLaBLly (M3TOTOBUTEJD,
YIIOJIHOMOYEHHOM OpTaHM3alMM MM YHNOJIHOMOUYEHHOMY MHIOMBUIYAJIbHOMY
NPEeANPMHMMATEJI, MMIOPTEPY) B OTHOUWEHUM HEDOCTATKOB TOBapa, €CJM OHU
ODHapPyXEHH B TeUEeHMEe TapaHTUMHOTO CPOKa MIM CPpOKa TOIOHOCTHU.

B OTHOmWEHMUM TOBAPOB, Ha KOTOPHE TI'aPaHTUMHEE CPOKM MUIIM CPOKM T'OOHOCTMU
He YyCTaHOBJIEHH, NOTPebuTeJsib BIpaBe NPeObIBUTL yKasz3aHHbEE TpeOOBaHUA,
€CJI HeIOOCTaTKM TOBAapOB OOHAPYXEHHE B Pa3yMHHI CPOK, HO B Ipernejax
IBYX JIeT CO OHSA IlepellauM MX NoTpedbureno, eciam Oojiee OIMTeJIbHEE CPOKM
He YCTAaHOBJIEHE 3aKOHOM MJIM LOTOBOPOM.

2. TapaHTUMHEM CPOK TOBAapa, a TakKXe CPOK eI'o CJIYyXOB MCUMCIISAEeTCS CO
IHsS Nepenayy ToBapa OTPEeOMTEN0, e€CJM MHOE He NIPenyCMOTPEeHO
IDOTOBOPOM. ECIM IeHb nepenaur yCTAaHOBUTH HEBOSBMOXHO, 3TU CPOKM
MCUMCJIIAITCS CO IOHS M3TOTOBJIEHMsS TOBapa.

IO18 Ce30HHEIX TOBapOB (0OYyBM, OHEXIBl M MNPOUMX) DTU CPOKM UCUMCIIANTCH
C MOMEHTa HACTYIJIEHMS COOTBETCTBYKIEIO CE30Ha, CPOK HACTYIJIEHUS
KOTOPOTI'O oIpenesigdeTCd COOTBETCTBEHHO CyOBeKTaMM POCCUMCKOM
demepaumy MCXOOS M3 KIMMATUUECKMX YCJIOBMIM MeCTa HaXOXIEeHMS
norpedbuTesen.

[lpy ODpoXaxe TOBApPOB IO oOpasliaMm, [0 IoYTe, a TaKxXe B Clydasdx, eCyu
MOMEHT 3aKJIOUeHMs IOTOBOpa KYIJIM-NPOHNaxXy M MOMEHT IIepenauyr ToBapa
noTpe®uTesi0 He COBIAanalT, 3TV CPOKM MCUMCISITCA CO IHS OOCTaBKU
TOBapa norpedburesio. Ecay norpeduTelib JMIIEH BO3MOXHOCTY MCIIOJIB30BaTh
TOBap BCJIEICTBME ODOCTOATEJIbCTE, 3aBUCANMX OT NpolaBlia (B YaCTHOCTH,
TOBAp HYyXIaeTcs B CIelMalJlbHOM YyCTaHOBKE, MNOIKJIOUeHMM UM cOopke, B
HEeM MMeITCs HeIOCTaTKM), TIapaHTMMHBI CPOK He TedeT IO yCTPaHeHUId
NpoIaBliOM Takux OOCTOATEJILCTB. ECiM IeHb IOOCTaBKM, YCTAaHOBKU,
NonkJioYeHuss, cOOpkM ToBapa, YyCTPAaHEHMsa 3aBUCALMX OT MNpolablia
06CTOATEJNILCTB, BCJIEICTBME KOTOPHIX IOTPeOMTeIb He MOXET MCIIOJIbE30BaTh
TOBAp I10 Ha3HAUYEHMO, ONpelesIMTb HEBO3MOXHO, D3TU CPOKM MCUMCIIATCSI
CO IOHA 3aKJIoUeHMS IOOTI'OBOpa KYIJIM-IIPOIaXM.

AGzalu uckJjoueH. — OdermepasibHEM 3akoH oT 17.12.1999 N 212-03.

Cpok TOOHOCTM TOBapa OIpelesidseTcsd IeprMOIOM, MCUMCIJISEMHEIM CO IHS
M3TOTOBJIEHMS TOBAapa, B TE€UeHMEe KOTOPOI'O OH INPUIOIOeH K MCIIOJIb30BAHMUIO,
MM OAaTOM, OO HACTYILJIEHMS KOTOPOM TOBaAp HNPUIOINEH K MCIIOJb30BAHMO.

[[PODOIIXMTEJIBHOCTE CPOKa T'OOHOCTM TOoBapa IOJDKHa COOTBETCTBOBATH
o0A3aTeJyIbHEIM TpeboBaHMAM kK Oe30lacCHOCTM ToBapa.

3. TapaHTUMHEE CPOKM MOTYT YCTaHaBJMBATLCSH Ha KOMIUJIEKTYUIME MU3NEJIUA
M COCTaBHBIE YACTM OCHOBHOI'O TOBapa. l'apaHTHUMHEE CPOKM Ha
KOMILJIEKTYOIME U3OEJINSA M COCTABHBE YaCTM MCUMKCIIAITCHA B TOM Xe IIOpaIOKe,
UTO M TaPaHTUMHEIM CPOK Ha OCHOBHOM TOBAap.

T'apaHTUMHLEIE CPOKM Ha KOMIIJIEKTYIIME M3IeJMsS M COCTABHEE YacTM TOBapa
CUMTATCS PABHHEMM TapaHTUMHOMY CPOKY Ha OCHOBHOE MBIesne, €CJIM MHOEe
He YCTaHOBJIEHO IOT'OBOPOM. B ciyuae, eCiM Ha KOMIJIEKTyWIlee W3neJe



M COCTAaBHYH YaCThb TOBapa B IOOTOBOPE YyCTaHOBJIEH TaAPaHTUMHBEIM CPOK
MEeHBIEY NPOOOJDKMTEJILHOCTM, YeM I'apPaHTUMHEI CPOK Ha OCHOBHOE M3IEJuE,
noTpebMUTesNIb BIpPaBEe NPEeIbABUTH TPeODOBaHMA, CBA3AHHHE C HeIOCTAaTKaMM
KOMIIJIEKTYKRUETO U3OEJIMI M COCTaBHOM YaCTM TOBapa, NPU MX OOHAPYXEHUU
B TedeHMe TapPaHTUMHOI'O CPOKa Ha OCHOBHOe M3JejMme, eCJM MHOEe He
NpenyCMOTPEHO IOTOBOPOM.

Eciv Ha KOMIUIEKTYOIEE U3IOEJNMe YyCTAaHOBJIEH TIapPaHTUMHBIM CPOK OOJblIeN
NIPONOJIKMTEJIBHOCTY, 4YeM TI'apaHTUMHEL CPOK Ha OCHOBHOM TOBap,
noTpedbuTresb BIPaBe NPeOBABUTE TPpeOOBaHMA B OTHOIEHMM HENOCTATKOB
TOBapa IpKU yCJOBUM, UTO HENOCTATKM KOMIJIEKTYOIETO U3Oe MU OOHAPYXEHE
B TeYeHMe TapaHTUMHOI'O CPOKa Ha 3TO M3OeJiMe, He3aBUCKMO OT MCTEUEeHNHA
TapPaHTUMHOT'O CPpOKa Ha OCHOBHOM TOBap.

4. CpoxM, yKAa3aHHBIE B HACTOAWlEM CTaAThbe, IOOBOOATCH OO CBEIOEHUA
norpedburernsa B MHOOpMaLMM O TOoBape, IIPelNoCTaBJIAEeMOM [NOTPeOUTeJo B
COOTBEeTCTBMM CcO craTbel 10 HacTodAmero 3aKoHa.

5. B crayuasax, korma NpPenyCMOTPEHHEN NOTOBOPOM I'apPaHTUMHBIM CPOK
COoCTaBJIIeT MEeHee IByX JIeT M HeNOCTAaTKM ToBapa OOHAPYXEHEH
IoTpedbuTesieM 10 MCTEUEHUM T'apPaHTUMHOT'O CPpOKa, HO B Ipenejyiax OBYyX JIeT,
norpebmuTesib BIOpPaBe NPEeNBbABUTE NPOIaBLy (M3TOTOBUTEJN) TpeboBaHMUL,
NIpenyCMOTPeHHEEe cTaTbe¥ 18 HacTodAmero 3akoHa, €CcJM JoKaxeT, dYTo
HeIOCTaTKM TOBapa BO3HUKIM HOO €TI0 Iepenady NOTPpeOUTEeNo MM I10
IpU4YMHaM, BO3HUKIMM IO 3TOI'O MOMEHTA.

6. B ciiyyae BHABJIEHUMS CYIECTBEHHHEX HEeIOCTATKOB ToBapa oTpebuTelib
BIpaBe MNPEOBABUTL MBTOTOBUTEJIO (YIOJHOMOUEHHOM OpTaHM3aluM WUIIM
YIIOJIHOMOUYEHHOMY MHIMBUIYAJIbHOMY IMIPEIONPUHMMATEIIO, MVMIOPTEPY)
TpeboBaHue O Oe3BO3ME3OHOM YCTPaHEeHUM TaKMX HeIOCTaTKOB, €CJMU
IOOKaXeT, UTO OHM BOBHUKIIM OO I[epellauM ToBapa MNOTPpedbUTeJIo MM I10
npuyMHaMm, BO3HUKIMM IO DTOTO MOMEHTa. YKazaHHOe TpeboBaHME MOXET
OBITE MNPEeIBbSBJIEHO, €CJIM HeIOCTaTKM ToBapa OOHAPYXEeHH 10 MCTEeUEeHUU
IOBYX JIET CO IHSA [Iepenaduy ToBapa NoTpebuTesio, B TeueHMe YCTaHOBJIEHHOTO
Ha TOBAap CpoOKa CIYyXOH MJIM B TEeUEHME NeCATH JIeT CO IOHS Iepelauu ToBapa
IOTPeBbUTENII0 B Cllydae HEeYCTaHOBJIEHMS CPOKa CJyxOwel. EciM ykaz3aHHOe
TpeboOBaHME HEe YIOBJIETBOPEHO B TeUeHMe IBalllaTM IHEM CO IHS €TI0
IpenbsABJIEHUSA TOTPebuTesieM MM ODHAPYXEHHEM MM HeIOCTaTOK ToBapa
ABJIAE€TCA HEeYyCTpPpaHVMEM, HOTpG@MTeJ'Ib I1IO0 CBOeEMY BbI60py BIipaBe
InpeadpABMUTE M3T'OTOBUTEIIIO (yHOJ’IHOMOquHOﬁ OpTr'aHM3aAl M WMIIN
YIIOJIHOMOUYEHHOMY VHIMBUMIOYAJIBHOMY IIPpEeOIIpMHMMATETI, MMnopTepy) VIHEBIE
NIpenyCMOTPEeHHEE IIYHKTOM 3 CTaThM 18 HacTOgmero 3akoHa TpeOoBaHUS MUK
BO3BPATMUTE TOBAP M3IT'OTOBUTEIIO (yHOJ’IHOMOquHOﬁ OpTr'aHM3aAl M WMIIN
YIIOJIJHOMOUEHHOMY MHIOMBUIAOYAJBbHOMY MNPEINPMHMMATEJID, MMIOPTEPY) U
norpeboBaTh BO3BpPATAa YIIJIAUEHHOM IEHEXHOW CYMMH.

CraTesa 20. YCTpaHEeHMe HENOCTAaTKOB TOBapa M3TOTOBUTEJIEM (MNPOHNAaBIIOM,
ynOJ’IHOMOquHOﬁ opPangaumeﬁ i YIIOJIHOMOYEHHBIM MHIOVMBYVOY aJlbHBIM
NpennpMHMMaTesieM, MMIOPTEPOM)

1. Eciu CpOK yCTPaHEeHMd HeIJOCTAaTKOB TOBapa He ONpenesyieH B NUMCbMEeHHOM



bopmMe corJlamieHMEeM CTOPOH, 3TU HEeNOCTATKM HOOJDKHEL OBIThH yYyCTPAaHEHE!
MBTOTOBUTEJIEM (IPOOaBLOM, YIOJHOMOUEHHOM OpTaHMB3allMel WU
YIIOJIHOMOUEHHEM MHOVMBUIYAJILHEIM NPellIpUHMMaTEeJIeM, MMIOPTEPOM)
Hes3aMeJIMTEeJIbHO, TO €CThb B MUHMMAJILHEIN CPOK, ODBEKTUBHO HeOOXOOUMEIM
OJIS MX YCTPaHEHUS C ydeTOM OOBUHO NPMMEHSeMOIr'o crnocoba. Cpok
YCTpaHeHMs HeIOCTaTKOB ToBapa, OIpenejideMHM B NMCbMEeHHOW GopMe
coTJlalleHMeM CTOPOH, HEe MOXEeT IpPeBHIAaTh COPOK IAThH IHEM.

B crnyuae, ecyam BO BpeMs YCTPaHEHMS HEeIOCTATKOB ToBapa CTaHET
OUEeBMIOHBEIM, UYTO OHM He OyIOyT YCTPaHEHEl B ONPEIEJIEHHE COIJIalleHMEM
CTOPOH CPOK, CTOPOHH MOT'YT 3aKJIOUMTL COTJIAUIEHME O HOBOM CPOKE
YCTPaHEHMA HEOJOCTATKOB, TOBapa. HpI/I STOM OTCYTCTBUE H@O@XOJII/IMBIX OJIdg
YCTPaHEeHMSa HeIOCTAaTKOB TOBapa 3allaCHBIX dYacTel (meTalen,
MaTeEpMaJioB) , ODOPYOOBAHMSA MM NOOOOHEIE IIPMUMHBEL HE SABJIAKOTCH
OCHOBAHMEM IJig 3aKJIUeHMd COoIJlalleHMs O TaKOM HOBOM CPOKEe UM He
OCBOOOXIAKT OT OTBETCTBEHHOCTM 3a HapylleHMe CpoKa, OIpeleJIeHHOI'O
COTJlalleHMEeM CTOPOH [IePBOHAYAJILHO.

2. B OTHOWEHMM TOBAPOB OJIUTEJILHOTO MNOJIB30OBaHMUA M3TOTOBUTEIND,
nponasel, JMOO YIOJHOMOUEHHAas OpTaHM3alMsa MM YIHNOJIHOMOUYEHHEM
VMHIMBUOYAJILHEM OpellpMHUMATEelb OOSA3aHHE IPU NPpedbaBJIeHUU
oTpedbuTresieM yKa3aHHOI'O TpeDOBaHMA B TPEeXIOHEBHEB CPOK 0Oe3BO3ME3IOHO
IpenoCTaBUTh NNOTPEeOUTEJI0 Ha NEepMOL PEeMOHTa TOBap IJIMTEJIBHOI'O
[I0JIb30BaHMSA, OO0OJlajarlMy STUMM Xe€ OCHOBHBIMM NOTPEeOUTEJbCKUMU
cBOMCTBaMmu, obOecHnedMB HOOCTaBKYy 3a CBOM cueT. [lepedeHb TOBApOB
OJINTEJIbHOT'O IIOJIb30BaHMA, Ha KOTOPEHE yKa3aHHOEe TpebOoBaHUE He
PacCIpOoCTPaHAaeTCcd, yCTaHabaMBaeTcs [IpaBUTEJIbECTBOM PoCCUMCKOU
denepalum.

3. B ciiydae yCTpPaHeHMS HeIOCTAaTKOB TOBapa I'apaHTUMHHM CPOK Ha HETO
NpoIJIEBaeTCsa Ha IIepMOod, B TEeUEeHME KOTOPOT'O TOBApP HE MCIIOJIL30BAaJICH.
YKaBaHHEM IIE€PUOI MCUMCIIAeTCs CO OHA ofbpalleHus norpeduress C
TpeboBaHMeM OO0 yCTPaHEHUM HEeOOCTATKOB ToBapa OO OHS BHIAYM €TI0 I10
OKOHUaHUM PEMOHTA. I[IpM BEHIOAYEe TOBapa M3TOTOBUTEJHL (NIPOIAaBEll,
YIIOJIHOMOUEHHAasd OPTaHM3alMsa WM YIOJHOMOUEHHHM MHIMBULYAJIbHEBIM
NpennprHMMaTeslb, UMIOPTEep) o00S3aH NPpeloCTaBUThL B IIMCHBMEHHOM bopMme
norpedburesn MHOoOpMaUMI O HmaTe obpalleHus norpeburess c TpeOOBaHMUEM
006 ycTpaHeHMM OOHAPYXEHHEIX MM HEeIOCTATKOB ToBapa, O ZaTe Iepenauu
TOBapa norpeburesieM IJIS YyCTPaHEHMS HeIOCTAaTKOB ToBapa, O IaTe
YCTPpaHeHMsa HEeIOCTaTKOB TOBapa C MX ONMCAaHueM, OO0 MCIOJIb30BAHHEIX
3anacHBEIX 4acTax (IeTajysax, MaTepuajiax) M O IaTe BhOAauM ToBapa
NOTPeOUTENII0 IO OKOHUAHUM YyCTPAaHEHMsS HEeINOCTAaTKOB TOoBapa.

4. Ilpy yCTpaHEHUM HEeOOCTaTKOB TOBapa IOCPEeNCTBOM 3aMeEHE!
KOMIIJIEKTYKRWETO M3OeNMI MM COCTaBHOM YaCTM OCHOBHOI'O M3OenMsa, Ha
KOTOpPEE YCTaHOBJIEHH I'apaHTUMHBEIE CPOKM, Ha HOBHE KOMIIJIEKTyKUEEe
M3gesMre MM COCTAaBHYI YWacCTb OCHOBHOTO M3IeNMd yCTaHaBJIMBAaeTCH
TapaHTUMHEN CPOK TOM X& HNPONOJIXMTEJIbHOCTM, YTO M Ha 3aMeHEeHHHE
KOMIIJIEKTYyKIIEEe M3OeJIME MJIM COCTaBHYK YacCTb OCHOBHOTO M3OeNMA, E€CIU
MHOE He NpenyCMOTPEeHO IOTOBOPOM, M TapPaHTUMHEM CPOK MCUMCIISETCS CO
IOHS BBOAYM [HOTPEDOUTENID 3TOTO TOoBapa IO OKOHUAHMM PEMOHTA.



Craresa 21. 3BamMeHa ToBapa HEHaIJeXallero KadecTBa

1. B ciniyuyae OOHapyXeHUs NOTpebOuTeJIeM HeIOCTaTKOB ToBapa U
npenbpapJieHNsa TpeboBaHMA O €I'0 3aMeHe IIpolabel, (M3T'0OTOBUTEJIb,
YIIOJIHOMOUYEHHAA OpTraHM3alMdad WM YIOJIHOMOYEHHEY MHIOVMBUOYAJIbHBI
IpennpMHUMaTesb, UMIIOPTEep) o00dA3aH 3aMeHMTb TakKOoM TOBap B TEUYeHMEe
CeMM IOHEM CO IOHS NPEeObABJIEHUMA YKABAHHOT'O TpeboBaHMA NOoTpebureseM,
a IpM HeOOXOOMMOCTM IOOINOJIHMTEJIBHOM NPOBEPKM KadecTBa TAKOI'O ToBapa
IponaBLUOM (M3TOTOBUTEJIEM, YIOJHOMOUYEHHOM OpTaHM3aLMEN WU
YIIOJIHOMOUYEHHEIM MHIOVBUIOYAJIbHEIM NPEONPMHMMATEJIEM, MMIOPTEPOM) — B
TeUeHME IOBaIlaTy OHEM CO IOHS NPEeObABJIEHMA YKAB3aHHOTO TpeOOBaHUA.

Ecimm y npomasua (M3TOTOBUTENS, YIOJHOMOUEHHOM OPTaHM3ALUUM WU
YIIOJIHOMOUYEHHOT'O MHIAMBUAYAJBHOTO NPEeINpMHMMATENS, MMIOPTEepa) B
MOMEHT NpPenbaBJIeHUS TPebOoBaHMA OTCYTCTBYET HEOOXOIOMMEBIM IJIS 3aMEHEBL
TORBApP, 3BaMeHa IJOoJkHa OBTh NPOBEIEeHa B TEeUeHMEe Mecdlla CO IOHSA
IpenbpaBJIEHMS TakKoI'O TpeOOBaHMUA.

B panonax KpalHero Cepepa M NPMPaBHEHHEIX K HMM MECTHOCTAX TpeOoBaHUE
[IOTpeduTesid O 3aMeHe TOBapa MNONJIEXUT yIOOBJEeTBOPEHUD 10 €I'0 3aABJIEHUD
B CPOK, HEOOXOIMMEIM IJIs OdUEepelHOM HOCTaBKM COOTBETCTBYKIEI'O TOoBapa
B B5TM PaMOHE, B CJlydae OTCYTCTBMA y NpoHabla (M3TOTOBUTEINS,
YIIOJIHOMOYEHHOM OpTraHMB3alUuM WIIM YIOJIHOMOYEHHOI'O MHIAMBUIYAJIBHOI'O
IpennpMHMMaTesisd, MMIOPTEepa) HeoOXOoIMMOI'O IJis 3aMeHBl TOBapa Ha IOeHb
[IpeObABJIEHUA yKas3aHHOTO TpeOOoBaHMA.

Ecnm nyg 3aMeHBl ToBapa TpebyeTcsa 0OoJiee ceMM OHEM, OO TpebOOBaHUIO
norpedburerna nponasBel (M3TOTOBUTENL JIMOO YIOJHOMOUEHHAas OpraHM3almusd
VIV YIOJIHOMOUEHHBIM MHIOMBUOYAJIBHBIM NPENNPMHUMATEJIbE) B TEUEeHME TpexX
OHEeM CO IHSA NpenbaBJIeHUd TpebOBaHMA O 3aMeHe ToBapa o00g3aH
0e3B03MEe3HO NPEeOOCTaBUTh NOTPEOUTEII BO BPEMEHHOE I[IOJIb30BaHME Ha
Iepros 3aMeHBl TOBap IJMUTEJIBHOI'O IIOJIb30BaHMSA, OOJajanlMy STUMMU Xe
OCHOBHEIMM [IOTPeOUTENIECKMMM CBOMCTBaMM, OOecHeuMB e€I'0 INOCTaBKy 3a
CBOM cdUeT. OTO [NPaBMJIO HE PacHpOCTpaHsaeTCcsd Ha TOBapH, [IepedeHb
KOTOPEIX ONpelejyiseTCsd B COOTBETCTBUM C IIYHKTOM 2 cTaThbyu 20 HacTosmwero
3aKoHa.

2. ToBap HeHaIJlexalle'O0 KauecTBa HOOJIXeH OHTb 3aMeHeH Ha HOBHIM TOBAap,
TO €CTb Ha TOBap, He OBBUMM B YIOTPEeOJIEHUM.

[Ipy 3aMeHe ToBapa I'apaHTUMHEN CPOK MCUMCJIIAETCS 3aHOBO CO OHA IIepenauu
TOBapa MNOTPebuTen.

CraTbsa 22. CpOKM YIOBJIETBOPEHMUSA OTIEJILHEIX TpefoBaHUNM NOTPpebuTesis

TpeboBaHMA NOTPeOUTEJII O COPaA3MEPHOM yMEHBUEHUM NOKYIHOM LIEHE
TOBapa, BO3MEIEHUM PACXONOB Ha MCIPAaBJIEHME HEeIOCTATKOB TOBapa
norpedbmuTesieM MM TPEeTbMM JIMLIOM, BO3BpaTe yIJIQUeHHOM 3a TOBap
IOEeHEeXHOM CYMMEBl, a Takxe TpebOoBaHME O BO3MEUWEeHUM yOBRTKOB, NPUUMHEHHBIX
IOTPeBUTENI0 BCJENCTBME NPONAaXM TOBapa HeHamjlexaleIro kKadecTBa Jmbo



IpenoCTaBJIEHMSA HEHaIJexallel MHbOopMaluMy O ToBape, NOOJeXaT
YVIOBJIETBOPEHMIO IIPOOABLOM (M3TOTOBUTEJIEM, YIOJHOMOUEHHOM
OpPaHMSaHMeﬁ VI YIIOJIHOMOUWEHHBIM MHIOMBUMIOYAJIBHBIM IIPEOIIPUMHMMATETIEM,
MMHOpTepOM) B TedUeHMe IOeCATU ﬂHeﬁ CO IOHA HNpedbABJIEHUA
COOTBETCTBYKIETO TPeOOBaHMA.

CraTtesa 23. OTBETCTBEHHOCTL IpoIaBlla (M3TOTOBUTEINSA, YIOJIHOMOUEHHOM
OpPTaHM3alUuM UM yIHIOJIHOMOYEHHOT'O MHIMBUIYAJIBHOT'O NPEellpMHMMATENS,
MMIIOPTEepa) 3a NPOCPOUYKY BEHIIOJIHEHMA TpPeOOBaHMM NOTpeduTelis

1. 3Ba HapylleHMe NpelyCMOTpPeHHHX cTaTbamu 20, 21 m 22 HacTOAWeIo
3aKOHAa CPOKOB, a TaKXe 3a HEBHIIOJIHEeHME (3alepXKy BBIIOJIHEHNA)
TpebOOoBaHMSA HNOTPebUTEeNS O HNPelOCTaBJIEHMM €My Ha Nepuol PEeMOHTA
(3aMeHEBl) aHaAJIOI'MUHOT'O TOBapa Nnponabell (M3TOTOBUTENb, YIOJHOMOYEHHAaA
opraHM3alumusa UM YIIOJIHOMOUEHHHM MVHIOMBUIYAJILHEM NPellpUHVMAaTEIb,
VMIIOPTEP) , INOONYCTUBIIMM TaKMe HapylleHUsd, YIJlauMBaeT [NOTPeOuTesio 3a
KaXIpl ONeHb [IPOCPOYKM HEYCTOMKY (II€HI) B pasMepe OOHOI'O MPOLIEHTA LeHEl
TOBapPa.

IleHa ToBapa onpeneyseTcs, MCXOHOS M3 er'0 LEeHBH, CyWleCTBOBABIEMW B TOM
MEeCTe, B KOTOPOM TpeboBaHMe NOTpebuTessa IOOJDKHO OBIJIO OBITH
YIOOBJIETBOPEHO MNPONABLOM (M3TOTOBUTEJIEM, YIIOJIHOMOYEHHOM
OpPaHMBaHMeﬁ MM YIIOJIHOMOUEHHBIM MHIMBUIYAJIBHBEIM IIPEOIIPMHMMATETIEM,
VIMIIOPTEPOM) , B IOeHb HOOPOBOJIBHOT'O YIOOBJIETBOPEHMS TAKOI'O TpebOoBaHMA
WUV B IE€HBb BEHECEHUSA CyIneOHOT'O pelleHMsa, eClM TpeboBaHMe IOOPOBOJIBHO
YIOOBJIETBOPEHO He OBLIO.

2. B ciyyae HEBHIIOJIHEHMSA TpPeOOBaHUM NOTPedUTesids B CPOKH,
npenycMoTpeHHue cTaTbammu 20 - 22 HacTodmero 3akoHa, IOoTpeduTellb
BIIpaBe IO CBOeMy BHOOPY MNPEeOBbABUTL MHBIE TpeOOBaHMS, YCTAaHOBJIEHHBIE
cratber 18 HacTosmero 3akoHa.

Craresa 23.1. llocyencTBMsa HapPyUWEeHMs NPONABLOM CpOKa lepenaum
NIPEeENBaAPUTEJIBHO OIJIAYEHHOT'O TOBapa NOTPeOUTEIIo

1. JoroBOp KyHIIM-IOPOHNAXM, NPpedyCMaTpUBaKUMM ODS3aHHOCTL NOTPebuUTesNs
NpenBapuUTEeJIbHO OIJIaTUTL TOBApP, IOOJIXEH COIepXaThb YCJIOBME O CPOKe
nepenaum ToBapa NOTpebUTesio.

2. B ciyuae, ecnu mnpomapell, MNOJYUMBIMNM CyMMYy NPEeOBaAPUTEJILHOM OIlJIaTH
B OIpeleJIEHHOM IOT'OBOPOM KYIIJIM-IPOHNaXM pasMepe, He MCIOJIHWII
0043aHHOCTEL IO IIepelade TOoBRapa MNOTPebUTesIl0 B YCTAaHOBJIEHHEM TaKUM
IOTOBOPOM CPOK, MOTPpebMuTesib IO CBOEMYy BEOOPY BIPaBe NOTPeOORBRATH:

epenauy OIJIaUEeHHOTO TOoBapa B YCTAHOBJIEHHBM MM HOBBIM CPOK;

BO3BpaTa CYMMH MNPEINBaAPUTEJILHOM OIJIaTH TOBapa, He MNepelaHHOTO
nponaBliOM.



[lp 3TOM NOTpPebUTEsS L BIpPabBe NOTPeOOBaThH TakXe IIOJHOTO BO3MENEHMSA
YOBITKOB, IIPMUMHEHHEIX €My BCJIEINCTBME HAPYULEHMS YyCTaHOBJIEHHOTO
OOTOBOPOM KYyIJIM-IIPOINaxXyM CpoKa IIepelauy NPeOBapMUTEJIBHO OIMNJIaUueHHOTO
TOBAapPa.

3. B ciy4ae HapyleHMs yCTaHOBJIEHHOTO HOTOBOPOM KYIUIM-NPOIAXMU CPOKa
epenauy NPeOBapPUTEJIbHO OIUJIAYEHHOT'O TOoBapa NOTPpeOMTesin Iponabel]
yIJladMBaeT eMy 3a KaxXIObl IEeHb NPOCPOYKM HeyCTOMKY ([IeHM) B pas3Mepe
[IOJIOBMHBl IIPOLIEHTAa CYyMMHBl [IPEOBAPUTEJIBHOM OIIJIATE TOoBapa.

Heycromka (neHM) B3BECKMBAeTCHd CO IOHSA, KOI'a IO IOTOBOPY
KyIJIM-NIpOoOaxyM Iepenada ToBapa NOoTpedbuTeso OOJIKHA Oblla OBTHb
oCyleCcTBJIeHa, OO OHSA [Iepemaduy TokBapa NOTPeOUTEesIo MM OO IOHS
YIOOBJIETBOPEHUA TPpeOOBaHMA NOTPEOUTENIS O BO3BPATE €My [IpeOBapUTEJIBEHO
YIIJIAYEHHOM MM CYMMEH.

CyMMa B3BICKAHHOM NOTpebUTEeJIeEM HEeYyCTOMKM (II€HM) He MOXET IIPEeBHUATH
CyMMy INpPeIBapMUTEJIBHOM OIJIaTEl ToBapa.

4. TpebOoBaHMA NOTPEeOUTEIS O BO3BpPAaTe YIJIAYEHHOM 3a TOBAp CYMMEL M O
[IOJIHOM BO3MelleHUM yOBEITKOB IIOAJIEeXaT YINOBJIETBOPEHMIO MNPONABLOM B
TeueHMe NeCAaTM OHEM CO OHSA NPelbsaBJIeHMS COOTBETCTBYyIETO TpeDOBaHMUA .

5. TpeboraHMAa NOTPEOUTETIS, YCTAHOBJIEHHEE IIYHKTOM 2 HAaCTOAWlEM CTaThby,
He rnomjiexaT YIOOBJIETBOPEHMIO, €CJIM MNpOoHaBell OOKaXeT, UTO HapylleHue
CPOKOB Ilepelauy NOTPeduTeso NPpelBapUTeJIbHO OIIJIaueHHOT'O ToBapa

[IPOM3OLJIO BCJIENCTBME HENPEOMNOJIMMOWM CWMJIBI MJIM 10 BMHE HOTpedbuTesid.

Crarbsa 24. PacueTe C norpeburesieM B Cliydae NPpUMOOpPeTeHMs MM TOoBapa
HeHaIJIexamero KadecTBa

1. Tlpu 3aMeHe TOBapa HEHAIJIeXaller'o KauveCTBa Ha TOBap STOM Xe& MapKu
(pTUX Xe MOIes M M (MUIIM) apTHKyJa) IepepacdeT LieHB ToBapa He
[IPOMBBOOMUTCS .

2. llpu 3aMeHe ToBapa HeHaIJiexalleIo KadecTBa Ha TaKOoM Xe TOoBap OpyIToi
MapKM (MomesM, apTUKyJa) B Clydae, eCcJM lieHa ToBapa, [Ioajexamero
3aMeHe, HMWXe LIeHE ToBapa, NPeIOoCTaBJIEHHOTO BB3aMeH, NoTpeduTesib
OOJDKeH IOIJIaTUTh Pas3HMLY B lLieHax; B CJjydyae, eCJM lleHa ToBapa,
rnomjiexamero 3aMeHe, BHIle LeHH ToBapa, IPeldoCTaBJIEHHOTO B3aMeH,
pasHUIla B lIeHAX BHIJIauMBaeTCsd norpedbureso. lleHa ToBapa, NOIJEXallero
3aMeHe, oIpenejigseTcsa Ha MOMEHT ero 3aMeHH, a eciau TpeboBaHue
norpedburesis He YIOOBJIETBOPEHO MNPOIOABLOM, lieHa B3aMeHSeMOoI'0 ToBapa u
lleHa IepelaBaeMOI'0 B3aMeH ToBapa ONpPemNesigioTCs Ha MOMEHT BHHECEeHUS
CyIOM pelleHMa O 3aMeHe ToBapa.

3. B cniyyae npenbaBJieHMsS NOTpebOuTesieM TpebOBaHMUSA O COpasMepHOM
YMEHBIIEHUY TOKYTIHOM II€HE TOBapa B pPacueT NPMHMMAaeTCs lleHa ToBapa Ha
MOMEHT MNPEeNbABJIeHUS noTpeduTresieM Tpe®oBaHua 00 YIIeHKEe MM, €CJIM OHO
IOOPOBOJILHO HE YIOBJIETBOPEHO, Ha MOMEHT BHHECEHMUS CYIOM pPelleHus O
COpa3MepHOM yYMEHBLIIEHUM MOKYTHOM IIeHH.



4. Tlpm BO3BpaATe TOBAapa HEeHaIJlexalleI'o KadeCTBa NOTPpeOuTeslb BIpPaBe
TpeOoBaTh BO3MEIEHMS Pas3HMIE MEXIYy LIEHOM ToBapa, YyCTaHOBJIEHHOM
OOTOBOPOM, M L€HOM COOTBETCTBYKIEI'O TOBapa Ha MOMEHT HOOPOBOJIBHOTIO
YIOOBJIETBOPEHMA TAaKOT'O TPpeOOBaHMA MM, eClM TpeboBaHME IOOPOBOJIBHO
He yIOBJIETBOPEHO, Ha MOMEHT BEHECEHMUS CYIOM PEelleHMUd.

5. B ciyuae BO3BpaTa TOBapa HeHaJexaleIro KadyeCTBa, [IPOINAaHHOTO B

KpeIuT, HOoTpebMuTeso BO3BpallaeTCd ylJladeHHAas 3a TOBAP HeHexXHas CyMMa
B pas3Mepe MNOTalleHHOT'O KO IHI BO3BpaTa yKa3aHHOT'O ToBapa Kpenoura, a
TakKXe BO3MEllaeTCd IJjlaTa 3a [IPpeIoCTaBJIeHVEe KpenuTa.

6. B cimyuae BO3BpaTa TOoBapa HeHaAjexalleI'o KadecCTBa, NPUOOPEeTEeHHOTO
norpedbmuTesieM 3a CUeT NOTPpebUTeNbCKOI'O KpeIMTa (3anMa), Opomabel]
0oBg3aH BO3BPATUTL NOTPEOUTEID YIIJIQUEeHHYID 3a TOBap IOEHEeXHY CyMMYy,
a TaKXe BO3SMeCTUTDb YIIJIaUeHHEIE HOTpG@MTeHeM IIPOLUEHTEI M MHEIE IIJIaTEeXWM
10 OOT'OBOPY NOTPEOMUTEJIBCKOIO Kpenoura (3amMa) .

CraTtesa 25. IIpaBo noTpeburesnsa Ha oOMeH ToBapa HamjexalleI'o KadecTBa

1. ToTpebuTesb BIpaBe OOMEHATH HENPOLOBOJILCTBEHHEI TOBap
Haojexamero KadeCcTBa Ha aHaJIOTMUHBIY TOBap y NponaBla, y KOTOPOI'O 3TOT
TOBAp OBI NPUOOPETEH, €CJM YyKAa3aHHHM TOBAap He IOoHoWesl o ¢opme,
rabapuraM, QacoHy, pacluBeTKe, pa3Mepy WM KOMIIJIEKTAaLUM.

HOTpG@MTeHb rmMeeT IIpaBO Ha obMeH HelIpOoOOBOJIBCTBEHHOI'O TOBapa
HajlieXxXalleI'O KadeCTBa B TEeUeHNMe YeTHPHallaTl HHeﬁ, He CcuMTaAd IOIHA €TI0
TIOKYIIKNM .

OBMeH HEeNpOIOBOJILCTBEHHOT'O TOBapa HaJexallero KaueCTBa NPOBOIUTCS,
eCNM yKAaB3aHHHM ToBap He Ol B ynoTpelJieHUM, COXPAaHEeHH eI'0 TOBAapPHHIM
BUIO, NOTpedbuTesIbCKMEe CBOMCTBA, IJIOMOB, (Ga®puUHBIE SPJIBEIKM, a TaKxe
VIMEETCS TOBAPHBIM UeK MJIM KaCCOBHM Uek JIMOO MHOM NMONTBEPXIOAlINIA ONJjlaTy
YKAa3aHHOTO TOoBapa OOKyMeHT. OTCYyTCTBME y NOTpebuTesis TOBAPHOTO Ueka
MM KAaCCOBOTO ueka JubO MHOTO MNOITBEpXIaKlero OIJaTy ToBapa
IOOKYMEHTa He JMilaeT e€T'0 BO3MOXHOCTM CCHJIATHLCS Ha CBUIOETEJIbCKUE
nokKas3aHus.

[lepeuens TOBApPOB, He oOoIJeXalMx OOMEHY IO OCHOBaHMAM, yKas3aHHEM B
HacTodweM craTbe, yreepxnaercsd [IparurenscTBOM Poccurickom demepaumm.

2. B cnyduae, eCcyM aHAJIOTMUHBEIM TOBap OTCYTCTBYET B MNPpOoIaxe Ha IEeHb
obpalleHMda NOTPedbuTesid K NpomaBlly, HNOTpebuTesb BIpaBe OTKAa3aThbCH OT
VCIIOJIHEHMA OOTOBOPpa KYIJIM-TNIPOIAaXM M NOTpebOoBRaTh BO3BpPATAa YIJIQAUEHHOM
3a YKa3aHHHM TOBap HEHEXHOM CyMMEl. Tpe®oBaHMEe NOTpebuTesia O BO3BpaTe
YIIJIaUEeHHOM 3a YKas3aHHBM TOBAP OEHEXHOM CYMMH TOOJIEXUT YIOBJIE TBOPEHMIO
B TeueHMe Tpex IJHEM CO JHA BO3BpaTa yKasaHHOT'O TOoRapa.

[Io cormylameHuio noTpedbuTesid C NpodabBllOM OOMEH TOoBapa MOXeT OHTb
NpenyCMOTPEH IPM IIOCTYIIJIEHUNM aHAJIOTMYHOT'O TOBapa B NIpolaxy. [lpomasell
00dA3aH He3aMeOJIMTEJIbHO COOOWUTE NOTPeOUTEN O IIOCTYIJIEHUU



AdHaJIOI'MYHOI'O ToOoBapa B IMIpoaaxy.

Crarpsa 26. YTpatuia cully. — demepanbHet 3akoH oT 25.10.2007 N 234-93.

Crarpa 26.1. IOMCTAaHUMOHHBIM CIOCOD MNpolaxu ToBapa

1. JoTOBOP PO3HMUHOM KYIIM-NPOOAXM MOXET OBIThH 3aKJIOUeH Ha OCHOBAHUU
O3HAKOMIIEHMS MNOTPeOUTENd C NPEeNJIOXKEHHBEM NPONAaBLIOM ONMCAaHMEM TOoBapa
[IOCPEICTBOM KaTaJIOTOB, NPOCIEKTOB, OYKJIETOB, (GOOTOCHMMKOB, CPEICTB
CBA3M (TeJIEBUBMOHHOM, I[IOYTOBOM, PAaIMOCBA3M UM OPYIMUX) WM MHBMU
MCKJIOYALIMMY BO3MOXHOCTE HENOCPEICTBEHHOTO O3HAKOMIIEHUSA
norpedbmuresida C TOBAPOM JMOO 0OpasLuoM ToBapa NPM BaKJIUEHUM TaKOIT'O
OOTOBOPpa (OMCTAHLMOHHEM CHOCOD Hpomaxy ToBapa) crnocobamu.

2. IpomaBLOM OO BaKJIOUEeHMS INOTOBOPA IHOOJDKHA OBITH NPenoCcTaBJieHa
norpeburesio MHbOopMaumsa OO OCHOBHEIX NOTPEOUTENECKMX CBOMCTBAaX
TOBapa, 0O ampece (MecTe HaxOXIEeHMA) NponaBlla, O MEeCTe M3TOTOBJIEHUS
TOBapa, O INOJHOM OMPMEHHOM HaMMEHOBAHMM (HaMMEHOBAHMM) OpoIaBlia
(u3roToBUTEJIA), O LeHe M 00 yYyCJIOBMAX NpMOOpeTeHMd ToBapa, O €TI0
IOIOCTaBKe, CPOKe CJIyX0Bl, CPOKEe I'OODHOCTM M I'aPaHTUMHOM CPOKe, O NOPpAIKe
ONJIaTEl TOBapa, a TakKXe O CPpOKe, B TeUeHMEe KOTOPOI'O HOEeMCTBYEeT
NpenJiOXeHrEe O 3aKJINUeHUMM IOTOROpa.

3. loTpebuTesn B MOMEHT IOCTAaBKM TOBAapa IOJXKHA OBITH B NMCBLMEHHOM
bopme npemocTaBJyeHa MHboOpMALMS O TOBape, NpenycMOTpeHHas crarwelt 10
HacToOAmeIro 3aKoHa, a TakKXe NpelyCMOTPEeHHasd NyHKTOM 4 HacTodmen
cTaTeM MHOOpMAaLMsS O MOPAIKE M CPOKax BO3BpaTa ToBapa.

4. TloTpebuTesib BIpaBe OTKa3aTbCd OT ToBapa B JiOOe BpeMs IO €TI0
rnepenauy, a IOCJEe Iepenauy ToBapa — B TeUeHMe CEeMU IHEMN.

B cnyuae, ecnu MH@OpMaHMH O TIopAIKe UM CpPpOKaX BO3BpaATa ToBapa
HaJjexamero kKadecTBa He Oblia IIpeagoCcTaBJiIeHa B IMCbMEHHOM @opMe B
MOMEHT IOOCTaBKM TOBApa, HOTPGGMTGHB BIipaBe OTKa3aTbCA OT TOBapa B
TedeHNre TpeX MecdleB C MOMEHTa IliepeladlMM TOoBapa.

BosBpaT ToOBapa Hamexamwero kKadecTBa BO3MOXEH B Cllydae, eciu
COXPaHeHE er'0 TOBAPHEM BUIL, NOTPeOUTEeJIbCKMEe CBOMCTRBA, a TaKxe
IOOKYMEHT, MNOAOTBEepPXIalmuM GaKT M YyCJIOBMA MNOKYINKM yKas3aHHOT'O TOoRBapa.
OTcyTcTBME y HOTpebuTesis OOKyMEeHTa, NOoATBepXIallero ¢akT M yCJIOBUS
I[IOKYIIKM TOBapa, HEe JMllaeT €I'0 BO3MOXHOCTM CCBUIATBCHA Ha IOpyrue
OIOKa3aTeslbCTBa NpUODOPEeTeHMsa ToBapa y IOAaHHOI'O IpoIaslia.

[loTpebuTesie He BIpaBe OTKa3aTbCHA OT TOoBapa HaIJexXaller'o KadecTsa,
MMEeKmero MHIMBUIOYAJIbBHO-OIIpeOeJIEHHEIE CBOﬁCTBa, eCJin yKaBaHHHﬁ TOBAP
MOXeT OBIThH MCIIOJIB30BaH MCKJIKNUUTEJLHO IpMobpeTanlM eT'o
norpedbuTesieM.

[I[py oTkase HoTpeduTesid OT ToBapa IpomaBell OOJIKEH BO3BPATUTL &My
OeHEXHYI CyMMY, YIJIAUEHHYI HNOoTpefuTesieM 10 OOTOBOPY, 3a MCKIIUEHUEM



pPacxomoB Nponablia Ha OOCTaBKy OT HNOTPeOMTess BO3BPALIEHHOT'O TOBapa,
He T[O3JHee UeM dYepes NeCATh OHEM CO IHA NPEeObABJIEHUSA NOTpelOuTeleM
COOTBETCTBYKRIETO TPeOOBaHMA.

5. [ocyencTerusa OpoHmaxy TOoBapa HeHaIJlexalleI'o KadeCTBa OUCTAHLMOHHBEIM
CHOCO@OM HpO,JIB.)KI/I ’I‘OBapa YCTAHOBJIECHELI IIOJIOXEHWMAMN, HpeﬂyCMOTpeHHbIMI/I
crarbaMu 18 - 24 HacToOodAmero 3akoHa.

CraTesa 26.2. IllpaBujla OPpOIaxXy OTHEJIBHBEIX BUIOB TOBAPOB

[lpaBuyla nNpomaxym OTIOEJILHHEIX BMIOB TOBAPOB yYyCTaHAaBIIMBATCHA
[lpaBuTenecTBOM Poccumckon denmepaumm.

T'masa III. 3ANMTA I[IPAB IIOTPEBUTEJIEN IIPM BHIIOJHEHNN

PABOT (OKA3AHUNM YCIIYT)

Crarbsa 27. CpOKM BHIIOJIHEHUSA paboT (okazaHMsa yCJayT)

1. VcnonHuTesnb oO0S3aH OCYUECTBUTH BHIIOJHEeHUe paboThH (oKaszaHue
YCIIyT'M) B CPOK, YCTaHOBJIEHHEIM NpPaBUJIaMM BHIIOJIHEHMS OTHEJIBHEIX BUIOB
paboT (oxaszaHMsa OTIEJIBHBEIX BUIOB YCJYI') MM IOOTOBOPOM O BHEIIOJIHEHUU
paboT (okazaHMM yCJyI'). B IOTOBOpe O BHIIOJHEeHUM paboT (oxazaHUMU
YCIIyT') MOXET NpeOyCMaTPpMBATBLCHA CPOK BHEIIOJHEHMA pPaboTH (OKaszaHUA
YCIyTHM) , €CIM YKas3aHHBEMM [NPaBUIIAMM OH HE NPenNyCMOTPEH, a TaKXe CPOK
MEHBIIEY NPONOJIXMTEJIBHOCTHY, YeM CPOK, YCTAHOBJIEHHEM yKasaHHEMU
IpaBMJIaMI .

2. CpOK BHIIOJIHEHMSA Pa®OTH (OKaz3aHMUS YyCIIyTM) MOXET OIpenesiaTbCsa OaTou
(mepmomoM), K KOTOPOM IOJIKHO OBITH BaKOHUEHO BHIIOJIHEHME PaboTH
(oxazaHMe yciuyru) uiam (M) matom (IepmuoloM), K KOTOPOM MCIIOJIHMTEJIb
OOJDKEH TMPUCTYINIMTE K BHIIOJIHEHMIO PabOTH (OKaA3aHUID YCJIYyI'H) .

3. B cniyuyae, €CJIM BHIIOJIHEHME PaboOTH (OKa3aHMe yCJyIM) OCYIECTBIISETCH
10 YacTAM (IDOCTaBKa INEePMONUUECKOM NedaTy, TexXHUUeCcKoe OOCIyXMBaHUE)
B TeueHMe CpoKa IeMCTBMS IOOT'OBOPa O BHIIOJHEHMM paboT (oKaszaHUMU
YyCJyT'), IOOJIKHEI IIpedyCMaTPMBATBCHA COOTBETCTBYIIME CPOKM (IIepMOoIbl)
BHIIIOJIHEHMSA TakMx paboT (okasaHMa yCJayT) .

[Io coTJylalleHnI0 CTOPOH B IOT'OBOPE MOTYT OBTH IIPENYyCMOTPEHE TakXe CPOKU
3aBeplieHrsS OTHEJILHEIX STalloB paboTh (MIPOMEeXYyTOUHEE CPOKM) .

CraThbsa 28. HOCJ’[@,JICTBI/IH HapylleHMAd MCIIOJIHMTEeJIEM CPOKOB BEHIIOJIHEHNMA
paboT (okaszaHMa yCJayT)

1. EciIM MCHOJHUTENL HAPYWMJI CPOKM BHIIOJIHEHUS paboTH (OKa3aHUI



YCJIyTHM) — CPOKM Hauajla M (MJM) OKOHUAHMSA BHIIOJIHEHUS pab®oTH (OKa3aHUd
YyCIIyTrM) ¥ (MIM) OPOMEXYyTOUHHE CPOKM BHIIOJHEHMS PaboTH (OKa3aHUA
YCIIyTHM) WM BO BPEMs BHIIOJIHEHMSA pab®oTH (OKazaHMAa yCJIyITM) CTajlo
OUeBMIHBEIM, UTO OHa He OyIeT BHIIOJIHEHA B CPOK, NOTPeObuTesib IO CBOEMY
BEHIOOPY BIIpaBe:

Hal3HAUUTL MCIOJHUTEJI HOBLBIM CPOK;

[IOPYUYUTH BHIIOJIHEHME pPabOTH (OKa3aHue yCJyI'M) TPeTbUM JIMIAaM 3a
Pa3yMHYK LI€HY WMJIM BHIIOJIHUTE €& CBOMMM CUJIaMM UM [HOTpebOoBaThb OT
VICIIOJIHMUTEJIA BO3MELeHMS [IOHECEHHEIX PacXOLoB;

norpeboBaTh YMEHBIUEHMS LIEHE 3a BEIIOJIHEHME pPaboTH (OKazaHUeEe yCJayIu) ;

OTKa3aThbCHa OT MCIOJHEHMS HOTOBOPa O BHIIOJHEeHUM paboTH (OKa3aHUU
YCIIyITu) .

[loTpebuTesis BIOpabe NOTpebOBAThH TaKXe I[IOJIHOTO BO3MEUleHMS yOHTKOB,
[IPMUMHEHHEIX €My B CBA3M C HapyUlIEHMEM CPOKOB BHIIOJHEHMS paboTH
(OxazaHM4g yCIyI'M) . YOBETKM BO3MENAKTCHS B CPOKM, YCTAHORJIEHHBEIE IJid
YIOOBJIETBOPEHMSA COOTBETCTBYKHIMX TpeOOBaHUN NOTpedbuTesd.

2. HasHaueHHEEe NOTPEeOUTEJIEM HOBBE CPOKM BBIIIOJIHEHMS paboTe (OKa3aHMUA
YCIIyT'M) yKa3BBaAKTCS B HOTOBOPE O BHIIOJHEeHUM paboTH (OKa3aHUU
YCIIyITu) .

B cayuae IIPOCPOUKM HOBEBIX CPOKOB HOTpG@MTeHb BIipaBe INpeldbABUTDH
VICIIOJIHUTEJIIO MHEIE Tpe6OBaHMH, YCTAHOBJIEHHEIE IIYHKTOM 1 Hacrosamem
CTaTbM.

3. lleHa BHIIOJIHEHHOM pa®oTH (OKaz3aHHOM YCJyI'M), BO3BpallaeMas
IOTPeBbUTENIIO IPU OTKAa3e OT MCIIOJHEHMS JOT'OBOPa O BHIIOJHEHUM PaboTH
(oKazaHuM yCJyIM), a TaKXe YyUMTBEIBaeMas I[IPUM YMEHbIIEHUM LIeHE
BRITIOJIHEHHOM PaboTH (OKasaHHOM YCJYIM), OINpelesyiseTCsa B COOTBETCTBUMU
c nyHkTamMm 3, 4 m 5 crarem 24 HacTOdAmero 3akKoHa.

4. HpM OTKa3e OT MCIIOJIHEHMA IOOI'OBOpPa O BEIIIOJIHEHUM paGOTH (OKaBaHMM
ycner) VCIIOJIHMTEJIb He BIIpaBe TPGGOBaTb BO3MelleHMAd CBOMX 3aTparT,
IPOU3BEIEHHEIX B IIPOlLlIeCCe BHIIOJHEeHUA paboTeH (okaszaHmMsa yCcJayIHM), a
TaKXe I1JIaThl 3a BHIIOJIHEHHY paboTy (OKasaHHY yCIyIry), 3a MCKIIIUeHMEM
ciydas, eclM NOTpebMuTesib NPMHSAJ BHIIOJHEHHYK paboTy (OoKasaHHY
yCayry) .

Abzan mckJwueH. — demepatibHEM 3akoH oT 17.12.1999 N 212-03.

5. B ciaydae HapylleHMS yCTaHOBJIEHHBEIX CPOKOB BHIIOJIHEHMS PaBOOTEH
(OxKazaHMUAa YyCJIyI'M) WMJIM Ha3HauUeHHHIX NOTpebuTeJieM Ha OCHOBaHMM IIYHKTa
1 HacToAmeN CTaTbM HOBHIX CPOKOB MCIIOJIHUTEJL YIIJIAUMBAET [IOTPEOUTEJIO
3a KaxIbplM OeHb (4Jac, eCJM CPOK OIpeleJieH B YacaXx) NPOCPOUYKM HEeYCTOUKY
(meHo) B pasMepe TpexX IIPOLIEHTOB LIEHB BHIIOJHEHUS paboTe (OKa3aHUA
YCIyTHM), a €CJM lieHa BHIIOJIHEHMS paboThH (OKaz3aHMuUag YyCJyI'M) IOOTOBOPOM
O BHIIOJIHEHUM paboT (okaszaHUM yCJYyI') He olpenejieHa - oOf0umen L eHH
3aKas3a. JOTOBOPOM O BHIIOJHEHUM paboT (okaszaHUM YCIYyI') MeXny



noTpedbuTesieM M MCIOJIHUTEJIEM MOXeT OBITh YyCTaHOBJIeEH OoJjiee BEICOKUM
pa3Mep HeyCTOUkM (IIeHM) .

HeycTolka (mIeHs) 3a HapylleHMe CPOKOB Hauajla BHIIOJHEeHMS paboTH
(oxasaHusa yCJayIMu), ee sTalla B3LICKMBaeTCHd 3a KaxIblM OeHb (4Jac, ecyu
CPOK ONpeIeJIeH B Yacax) MNPOCPOYKM BIIJIOTH OO HAUYAJIa BEIIOJIHEHMS PaOOTH
(OxazaHM4g yCIyI'M), €€ 3Talla MM NPeObsaBJIeHMS NoTpebureieM
TpeBoBaHUM, NPelyCMOTPEHHHX NYHKTOM 1 HacTodWeM CTaTbM.

HeycrTomka (neHs) 3a HapylleHVe CPOKOB OKOHUYAaHMSA BHIIOJIHEHUSA pPabOTH

(OxazaHM4a yCJlyI'M), €€ BTalla B3EICKMBAETCH 3a KaXIpM OeHb (4ac, ecau
CPOK OIpemeJiIeH B dYacax) OPOCPOUYKM BIIJIOTH OO OKOHUYAHMA BHIIOJIHEHMUS

paboTE (OKa3aHMA YCIyI'M), €€ 3Talla WM NPEeObsaBJIEHUS HOTpebuTresyieM

TpeBoBaHUM, NPelyCMOTPEHHHX NYHKTOM 1 HacToAlWeM CTaTbM.

CyMMa B3BICKAHHOM NOTpebMTeJIeM HEeYyCTOMKM (IIe€HM) He MOXET IIPEeBHUATH
LeHYy OTIOEJIbHOT'O BMIA BHIIOJHEHMS paboTHE (OKA3aHUA YCJIyI'M) WM OBmylo
LleHy 3akKa3a, €CJM LieHa BHIIOJIHEHMS OTIOEJIBHOT'O BMIA paboTe (OKA3aHULA
YCJIyTM) He onpelejieHa HOOTOBOPOM O BEHIIOJIHEHUM pPabOTH (OKa3aHUU
YCIIyTu) .

PasMep HeyCTOUMKM (II€HM) ONpelesyigseTCsa, MCXOIOS M3 LIeHB BEIIOJIHEHUSA
paboTE (OKa3aHMA yCJIyIM) , a €CJM yKa3aHHasd lLieHa He onpeleJieHa, MCXOnd
13 ofmeM LeHB 3akasza, CYyWLleCTBOBAaBIIEM B TOM MeCTe, B KOTOPOM
TpeboBaHMEe NOTPpeduTesIa HOJDKHO OBIO OBITE YyIOBJIETBOPEHO MCIIOJIHUTEJIEM
B IeHb IOOOPOBOJIBHOTO YINOBJIETBOPEHMA TAKOIO TpeOOBaAHMA MM B IEHDb
BEHIHECEHMA CyneOHOT'O pelleHMd, eCJM TpebOOoRaHMe NOTpebuTrersd
ODOOPORBOJIBHO YIOBJIETBOPEHO He OBLIO.

6. TpeboBaHMA NIOTPEeOUTENSA, YCTAHOBJIEHHEE IYHKTOM 1 HacTOAmeM CTaTbu,
HE MOoIJIeXAaT YIOOBJIETBOPEHMIO, €CJM MCIOJHUTEJb OOKaXeT, UTO HapylleHue
CPOKOB BHIIIOJIHEHMSA paboThl (OKaBaHMUS YCIYyTHM) IIPOM3OIIIO BCJIEOCTBUE
HENpPeOonOJMMOM CUJIEI MJIM IO BUHE HoTpeduresis.

Crarbsa 29. lIpaBa norpeduresis Nnpmu oOHAPYXEHUM HEOOCTATKOB BEIIOJIHEHHOM
PaboTel (OKA3aHHOWM yCJyIM)

1. ToTpebutrenb Npu OOHAPYXEHUM HEIOCTATKOB BHIIOJHEHHOM pPabOTH
(OKaz3aHHOW yCJyI'M) BIpaBe IO CBOeMy BHOOPY NOTPpeboOBaTh:

0e3B0O3BME3IHOTO YCTPAHEHU HENOCTATKOB BHIIOJIHEHHOM PaboTH (OKa3aHHOM
ycayrn) ;

COOTBETCTBYIIETO YMEHBbIIEHMS 11€HB BEIIOJIHEHHOM pPaboTH (OKa3aHHOMU
YCIIYyTH) ;

0e3B0O3ME3IHOTO M3TOTOBRJIEHUS IPYTOM Bely M3 OINHOPOIHOT'O MaTepualia
TaKOT'O Xe KaueCTBa MJIM INOBTOPHOI'O BHIIOJIHEHMS paboTe. I[IpM 3TOM
norpeduresi 00sg3aH BO3BPATUTL PaHee IIepellaHHYI eMy MCIIOJIHUTEJIEM
Bellb ;



BOBMEIUIeHMA INOHECEHHHX MM PacxOmOOB 10 YCTPAaHEHMI0 HEeOOCTaTKOB
BLIIIOJIHEHHOVM pPabOTH (OKa3aHHOM yCJyIM) CBOMMM CUJIaMM MM TPEeTbUMU
JIVILLaMMU .

YOOBIEeTBOPEHUE TpeOOBaHUNM NOTPpebuTessa O Oe3BO3ME3OHOM yCTPaHEeHUMU
HeIOoCTaTKOB, 00 MBT'OTOBJIEHUU EPYPOﬁ Bell MJIM O ITOBTOPHOM BEIIIOJIHEHMN
paboTE (OKa3aHUM YCJIyI'M) HEe OCBOOOXIAET MCIIOJIHUTEJS OT
OTBETCTBEHHOCTNM B @opMe HeyCTOﬁKM 3a HapyleHMre CpoOoKa OKOHYAaHMA
BEIIIOJIHEHMSA paboOTE (OKa3aHUA YyCIayIH) .

[loTpebuTenb BIpaBe OTKa3aTbCHa OT MCIOJIHEHMS INOTOBOPA O BHIIOJIHEHUU
pPaboTE (OKA3aHUM YCIyI'M) M HOTPpeboBaTh IIOJIHOI'O BO3MEUEHMUHI YOBITKOB,
€CJIM B YCTaHOBJIEHHEM YKa3aHHBIM NOTOBOPOM CPOK HEIOCTATKM BEIIOJIHEHHOM
pPaboTE (OKA3aHHOM YyCJIyI'M) HEe YyCTPaHEHB MCHOJIHMUTeJeM. [loTpebuTesib
Takxe BIpaBe OTKAasaTbCHd OT MCIOJIHEHUS INOTOBOPAa O BHIIOJHEHUM PaboTH
(OKa3aHUM yYCJIyI'M), €CJM MM OOHApPyXEHB CyUWEeCTBEHHBIE HEeIOCTATKU
BREIIIOJIHEHHOM PaB®OTH (OKa3aHHOM YCJIyI'M) WM MHBE CYILEeCTBEHHEE
OTCTYIJIEHMA OT YyCJIOBUM HOTOBOpA.

[loTpebuTens BHOpPaBe NOTpebOOBAThH TakXe I[NOJIHOT'O BO3MElleHMs yOBTKOB,
[IPMUMHEHHEIX eMy B CBA3M C HENOCTaTKaMM BHIIOJIHEHHOM paboTH (OKa3aHHOM
YyCIyTHu) . YOBITKM BO3MEUWAKTCS B CPOKM, YCTAHOBJIEHHBEIE IJid
YIOOBJIETBOPEHMSA COOTBETCTBYOIMUX TpeOOBaHUM NOTpebuTesns.

2. lleHa BEHIIOJIHEHHOMW paboTH (OKasaHHOM YCJyI'M), BO3BpallaeMas
IOTPeBbUTENIIO IPU OTKa3e OT MCIIOJHEHMS JOT'OBOPa O BHIIOJHEHUM Pab®oTH
(oKkazsaHuM yCJyIM), a TaKXe yuMTeEBaeMas I[IPU YMEHbIIEHUM lIeHH
BEIIIOJIHEHHOM pPaboOTH (OKa3aHHOM yCJYyI'M), OINpemesyiIdeTCd B COOTBETCTBUMU
c nyHkTamMm 3, 4 m 5 crarem 24 HacTOdmEero 3akKoHa.

3. TpeboBaHMsA, CBS3aHHBIE C HEeIOCTATKaMM BEIIOJIHEHHOM pPaboThH
(OKa3aHHOWM yCJIyI'M) , MOTYT OBTBE NPEeNBbSBJIEHE [IPU NPUHSTUM BBEIIOJIHEHHOM
PaboTH (OKa3aHHOM YCJYI'M) WMJIM B XOIEe BHIIOJHeHMS pab®oTeH (Oka3zaHMSa
ycayrm) Jmubo, eCJIM HEeBO3MOXHO ODHAPYXMUTH HENOCTATKM IPU NPUHATUM
BHIIIOJIHEHHOM pPaboTH (OKaszaHHOM yYyCJyI'M), B TeueHMe CPOKOB,
YCTAHOBJIEHHEIX HACTOSIMM [IYHKTOM.

[loTpebuTenb BIpaBe NPeIbSaBIISATh TpeboBaHMSA, CBS3aHHBE C HEJOCTAaTKaAMU
BHIIIOJIHEHHOM paboTH (OKa3aHHOWM YCJyIM) , €CJM OHM ODHaPyYXEHEl B TeueHue
TapaHTUMHOTO CpoKa, a IpM €0 OTCYTCTBUM B Pal3yMHBIM CPOK, B Ipenesax
IOBYyX JIET CO IOHA NPUMHATMS BHIIOJIHEHHOM pPaboTH (OKaszaHHOM YyCJyI'M) WU
NSTY JIeT B OTHOIEHMM HEeIOCTAaTKOB B CTPOEHMM UM MHOM HEIBWXMMOM
VMYLIIECTRBE .

4. VlcnoJIHMTEeJIb OTBeuUaeT 3a HenmocTaTKM paboTe (yCiyI'M), Ha KOTOPYIO
He yYyCTaHOBJIEH TAaPaHTUMHEIM CPOK, €CJIM NOTpedbuTesib OoKaXeT, YTO OHU
BO3HMKIIM IO €€ IPUMHATVMA VMM WJIM I10 IIPUYMHAaM, BO3HMKINVM IO 3TOI'O
MOMEHTA .

B oTHomeHMMu paboTH (yCJyI¥), Ha KOTOPYI YCTaHOBJIEH TapPaHTUMHEM CPOK,
VCIIOJIHUTEJIb OTBEeUYaeT 3a €e HeJOCTaTKM, e€CJM He JOoKaxeT, UYTO OHU
BOBHUMKJIIM IIOCJIe NPUHATUA paboTe (yCJayIru) HOTpebuTeseM BCJIEICTBUE
HapylUleHUS MM TIPaBUJI MCIOJIb30BaHUSA pel3yjibTaTa paboTH (ycayru),



OEVICTBUY TPETbUX JIMI MM HENPEOHNOJIMMOM CMJIHL.

5. B cnyuyasax, korga NPEenyCMOTPEHHBM IOTOBOPOM TapPaHTUMHEM CPOK
COCTaBJIIET MEHee IByX JIeT (HATM JIeT Ha HEeIBMXMMOE MMYIECTBO) U
HeOoCTaTKM paboTe (ycnyTrm) OOHapyXeHB NOTPpebUTeJIeEM IO MUCTEUEHUU
TapaHTUMHOT'O CpOKa, HO B Ipenejsylax IOByX JeT (IIATK JIe€T Ha HeIOBUXMMOE
MMYIIECTBO) , NOTPeOuTesb BIpabe NPenbABUTb TpeOOBaHUHA,
NpenyCMOTPEHHEE IYHKTOM 1 HACTOSMNEN CTaTbM, €CJM HOKaXeT, UTO TakKHue
HeIOCTaTKM BOS3HUKIM IO HNPUMHATUA MM pesyibTaTa paboTe (yCciyIu) Win
10 NpMYMHAaM, BOB3HUKIMM IO 3TOI'O MOMEHTA.

6. B ciyuyae BHABJIEHMSA CYUWECTBEHHBIX HeIOCTATKOB paboTe (yCiayIu)
norpebuTesib BIPAaBEe NPEOBABUTH MCIOJHUTEJID TpebOOoBaHME O
0e3B0O3ME3OHOM YCTPaHEHUM HEeOOCTAaTKOB, €CJM IOKaXeT, YTO HeIOCTAaTKU
BO3HUKIIM OO INPUHATUA MM Pe3yJbTaTa paboTH (yCiyI'M) WIM IO NPUYMHAM,
BO3HMKIUKM OO 3TOI'O MOMEHTA. 2TO TpebOOBaHME MOXET OHTH NPeObaBJIEHO,
€eCJIM TaKMe HeINOCTaTKM OOHAPYyXEHBl IO MCTEUEeHMM OBYyX JiIeT (IaTu JIET B
OTHOWEHUM HEIOBMXMMOI'O MMYyWIECTBa) CO IOHS NPUHATUSA pe3yjbTaTa paboTH
(ycJyTrM) , HO B IpelejlaX YCTAHOBJIEHHOT'O Ha pel3ysbTaT paboTH (yCayIu)
Cpoka CJyXOBl MJIM B TeUeHMEe HOeCATM JIeT CO IOHS NPUHATUA pel3ylibTaTa
paboTE (yCcJyIM) noTpeburesieM, €CJM CPOK CJyXObB He yCTaHORJIEH. Eciam
ODaHHOe TpebOOoBaHME He YIOOBJIETBOPEHO B TEeUEeHMEe IOBaIllaTM OHEM CO OHS
€TI0 NpenObaBJIEHMS HoTpebuTesieM MM OOHAPYXEHHE HeNOCTAaTOK SBJISETCH
HeyCTPaHMMBIM, [HOTPpebuTesb IO CBOeMy BEHOOpPY BIpaBe TpeboBaTh:

COOTBETCTBYyKIEI'O YMEHBIUIEHMA ILI€HBI 3a BEIIIOJIHEHHYIO paGOTy (OKaBaHHyIO
yCeunyry) ;

BOBMEIIEHUS [TOHECEHHHX MM PacxXOIOB IO YCTPAaHEHMI HEeIOCTaTKOB
BHIIIOJIHEHHOM PaBbOTH (OKazaHHOM YCJIyI'M) CBOMMM CMJIaMM MJIM TPETbUMU
JINLIaMM;

OTKa3a OT MCIIOJIHEHNVA IJOI'OBOPa O BHIIOJIHEHUM paGOTbI (oxazaHUMU ycnyrm)
Y BOSBMEIeHMA YOBITKOB.

Crarbsa 30. CpokKM YyCTPAaHEHMS HEOOCTATKOB BHIIOJIHEHHOW pPabOTH
(oKasaHHOM YCJYyI'MU)

HenmocTaTku paboTe (yCJyI'M) IOOJIKHBEI OBHITH YyCTPAHEHH MCIIOJIHUTEJIEM B
PasyMHBEIM CPOK, HAa3HAUEHHHBM [HOTpebuTesieM.

Abzan mckJwueH. — demepatibHEM 3akoH oT 17.12.1999 N 212-03.

Ha3HauyeHHL NOTpPebuTesyieM CPOK YyCTPaHeHMsS HeIOCTAaTKOB ToBapa
YKaszbBaeTCsa B JOTOBOPE MJM B MHOM MHONNMCHBAEMOM CTOPOHAMM IOKYMEHTE
a0 B 3asSBJIEHMM, HANPAaBJIEHHOM NOTpebuTesyIeM MCIIOJIHUTEJO.

3a HapylleHMe MNPelyCMOTPEHHBIX HACTOSINEM CTaTbeM CPOKOB YyCTPaHeHMSA
HEeIIOCTAaTKOB BHIIOJIHEHHOM pPaboTH (OKas3aHHOM YCJIYyI'M) MCIOJIHUTEJb

yjlauMBaeT MNOTPebUTEeN 3a KaxXIbM IeHb IPOCPOUYKM HEeYyCTOMKY (IIeHn),
pasMep MM MNOPSAINOK MCUMCIIEHUMS KOTOPOM ONPenesigioTCsa B COOTBETCTBUU C



INIyHKTOM 5 CcTaTbu 28 HacCTOAmMETO 3aKoHa.

B ciiyyae HapylleHMHA YKA3aHHBIX CPOKOB IIOTPeOMTeJb BIpPAabBe NPenbABUTH
VCIIOJIHUTEJID MHEE TpeOOBaHMS, NPelyCMOTPEHHHE NyHKTaMM 1 u 4 CcTaTbu
29 HacToAmero 3akoHa.

CraTresa 31. CpoKM YyIOBJIETBOPEHMSA OTIENBbHEIX TpeDOBaHUNM NOTpebuUTesis

1. TpeboraHMa HoTpedbUTeNia 00 yMEeHBUIEHMM LleHBl 3a BHIIOJIHEHHYK paboTy
(OKa3aHHYK yCJIyT'y), O BO3MEUEHUM PACXOHNOB 10 yCTPAHEHMI HEDOCTATKOB
BEIIIOJIHEHHOM PaBOOTH (OKaz3aHHOM YCJIyI'M) CBOMMM CUJIAMM MJIM TPETbUMU
JMlaMM, a TakKXe O BO3BpaTe YIIJIAUEHHOM 3a paboTy (yCcayry) IOEeHEXHOU
CYMMEBEl ¥ BO3MeEUleHUM YOBTKOB, I[IPMUMHEHHHX B CBSA3M C OTKas30M OT

MCIIOJIHEHMS INOTOBOPA, NPEelyCMOTPEeHHBE NYyHKTOM 1 cTaThbM 28 UM NyHKTaAMU
1 u 4 crareu 29 HacToOAWEIO 3akoHa, MOIJIeXaT YyIOBJIETBOPEHMIO B

OECATUIOHEBHE CPOK CO OHA NPEeObABJIEHMS COOTBETCTRYKRUETO TPeOOBAHMSA .

2. TpeboBaHUA noTpeburesa o0 6&€3BO3ME3NHOM MITOTOBJIEHUM IOPYI'OM Bel
13 OOHOPOIHOTO MaTepMalyla TaKOoT'O Xe KadeCTBa MM O [NOBTOPHOM
BHIIOJIHEHMM PaboOTH (OKazaHMUM yCJyI'M) HOAJIeXaT YyIOOBJIETBOPEHMIO B CPOK,
YCTAHOBJIEHHEI IOJIS CPOYHOI'O BHIIOJHEHMS paboTH (OKasaHMda yCJayIu), a
B CJlydae, €CJIM B3TOT CPOK HEe YCTAaHOBJIEH, B CPOK, IPEedyCMOTPEHHEIN
OIOTOBOPOM O BEIIOJIHEHUM PabOTH (OKa3aHUM yCJYyIHM), KOTOPBIM OBLI
HeHaJgjiexalle MCIIOJIHEH.

3. 3Ba HapylleHMe MNpenyCMOTPEHHEIX HaCTOSIEey CTaTbel CPOKOB
YVIOBJIETBOPEHUSA OTIEJILHEIX TPpeOOoOBaHMUM NOTPeObUTesIS MCIIOJHUTEID
yIjlauMBaeT NOTPpebUTeNn 3a KaXIeM IOeHb IPOCPOUYKM HEeYyCTOMKY (IMIeHD),
pa3Mep u MNOpPANOK MCUMCIIEHUMS KOTOPOM OIPenesidioTCcsa B COOTBETCTBUM C
NIYyHKTOM 5 cTaTbmM 28 HacTOAmero 3akKoHa.

B ciyuyae HapylleHMs CPOKOB, YKAa3aHHHX B NyHKTax 1 ¥ 2 HACTOAMEN CTaTbH,
norpedbuTresib BIPaBe NPEObIBUTH MCIOJHUTEJ MHbEE Tpeb®oBaHUM,
IpenyCcMOTPeHHEE NYHKTOM 1 cTaTbu 28 m nyHkTamu 1 m 4 crartem 29
HacTodmero 3akoHa.

Craresa 32. IIpaBo noTpebuTesyia Ha OTKaz OT MCIOJIHEHUSA HOTOBOpa O
BHIIIOJIHEHUM PaboT (oKazaHuUM yCJyT)

HOTpG@MTeﬂb BlipaBe OTKaA3aTbCHA OT MCIIOJIHEHMA IOOI'OBOpPa O BEIIOJIHEHUMN
paboT (okKazaHMM yCJyI') B Jioboe BpeMs MNPU YCJIOBUM OIJIATHE MCIIOJIHUTEJIO
(i)aKTquCKM IIOHECEHHEIX VMM pacXoloB, CBA3aHHEIX C MCIIOJIHEHMEM
o6g3aTenbCTB 10 OAHHOMY IOTOBOPRY .

Crares 33. CMeTa Ha BHIIOJHEeHMEe paboTh (oOKasaHMe YCIIyIH)

1. Ha BHIIOJIHEHME PabOTH (OKaszaHUe yCJyIu) , NPpeldyCMOTPEHHOV IOTOBOPOM



O BHIIIOJIHEHUM PaOOTH (OKa3aHUM yCJIyIM), MOXeT ObITh COCTaBJIeHa TBepnasd
Ui NpubJmMsuTesibHasa CMeTa.

CocTaBJIeHME TaKOM CMETH NO TPeDOBAHMIO HNOTPEOUTENS MM MCIOJHUTEJS
o0Aa3aTesIbHO.

2. VIciojlHUTeJIb He BIpaBe TpeOOoBaTh YyBeJMUEHMS TBEpIOoM CMETH, a
norpebmuTesib — €€ yMEHBUEHMS, B TOM UMCJIE B CJlydae, KOI'Ia B MOMEHT
3aKJIOUEHMS OOTOBOPAa MCKJIIUYAJIACh BO3MOXHOCTB NPENYCMOTPETH IIOJIHEI
O00BEM MNOIJIEXAWMX BEIIOJIHEHMIO PaboT (OKa3aHUKL yCJIyID') MM HeOOXOIOVMBIX
OJIS 2TOTI'O pacxonoB.

JICIOJIHMTEeJIE MMeeT MNpaBO TpeboBaThb yBEJIMYEHMS TBEPIOM CMETH IPU
CyWIeCTBEHHOM BO3PAaCTaHMM CTOMMOCTM MaTepMualjioB M ODOpyHoOBaHUA,
npenocTaBJIAEMBIX MCIIOJIHMTEJIEM, ad TaKXe OKa3kIBAEMBIX €My TPpEeTbVMU
JMLaMM YCJiyT', KOTOpOe HeJjib3da OBIJIO NPelyCMOTPEeTh IPM 3aKJIOYeHUMU
norosopa. Ilpm oTkKase noTpedbuTesid BHIIOJIHUTE 3TO TpebOoBaHME
MCIIOJIHMTEJIbE BIpabBe PAaCTOPTHYTh INOTOBOP B CyHeOHOM IMOpPAIKE.

3. Ecnu BO3HUKIIA HEOOXOIMMOCTHL BHIIOJIHEHMS IOIOJIHUTEJILHEIX padoT
(OKa3aHMA IOONOJIHMTEJIBHEIX YCJIyI') M IO B3TOM IPMUMHE CYyWEeCTBEHHOIO
[IPEBBIIEHMS NPUOIMBUTEJIEHOY CMETH, MCIOJHUTEJIE 00S3aH CBOEBPEMEHHO
npenynpenurtbs o6 sToM norpeburensa. Eciam noTpeburesb He Oajl conjlacue
Ha I[pPEeBHUEHME NPUOIM3UTEJIBHOM CMETB, OH BIpaBe OTKasaTbCHd OT
MCIOJIHEHMA IOTOBOpPa. B B3TOM Cclydyae MCIOJIHUTEJbL MOXeT TpeboBaThb OT
norpebmuTesia yIJIATH LEeHB 3a BBIIOJHEHHYID paboTy (OKas3aHHYD YyCayIry) .

VICTIOJIHUTEJIb, CBOEBPEMEHHO HE TNPenyIpeauBUIMIM NIOTPebuTesis o
HeODOXONMMOCTM IMPEBHINEHUS NPUOIU3UTENILHOM CMETH, O00S3aH MCIIOJHUTH
OOTOBOP, COXPaHas NpaBO Ha OomjaTy paboTe (yCayI'u) B Openejax
NpUOIIU3UTEJIBHOM CMETH.

Crarbsa 34. BunojHeHue paboTH M3 MaTepMalyla MCIOJHUTEJS

1. VcnosmHuTe b 00S83aH BHIIOJHUTL pPaboTy, ONpelelIeHHYKD IOTOBOPOM O
BHIMIOJIHEHUM PaBbOTH, M3 CBOET'O MaTepualla M CBOMMM CPEeOCTBaMM, €CJIUM MHOE
He MNpenyCMOTPEHO IOTOBOPOM.

VIcrioJIHUT eI, Hpe,HOCTaBMBHIMﬁ MaTepmaJl OJI4d BEIIIOJIHEHMA pa6OTbI,
oTrBedYaeT 3a €I'0O HeHalJleXallee KadeCTBO II0 IIpaBuiiaM 00 OTBETCTBEHHOCTU
InpomaBlia 3a TOBAPEI HeEHaJIeXalleI'O KadecCTBa.

2. MaTepmall UCIIOJIHUTEJS OIJlauMBaeTCsa [NOoTpebuTelieM IPpU 3aKJIoUeHUU
YKasaHHOI'O OOTOBOPAa IIOJIHOCTBI WMIIM B pasMepe, yKasaHHOM B IOOTOBOpE
O BBIIIOJIHEHUM PabOTEL C YCJOBMEM OKOHUATEJIbHOT'O pacueTa IPpM [IOJIyYeHUM
IoTpebuTesIeM BEIIOJIHEHHOM MCIOJIHUTEJIEeM pab®OTE, €CJIM MHOM NOPAIOK

pacdueToB 3a MaTeprall UCIOJIHUTEJIA He NNIPpeNyCMOTPEeH CcOoIJlalleHreM CTOPOH.

3. B cayuyasx, OPenyCMOTPEHHEX IOTOBOPOM O BHIIOJHEHUM PaboTH,
MaTepMalJl MOXeT OBITb MNPEedOoCTaBJIEH MCIIOJIHUTEJIEM TMTOTPEOUTEIO B KPeduT .
[locyenywuee M3MeEHEHME I1e€HH MNPENOCTABJIEHHOTO B KPeIMT MaTepuala



UCIIOJIHUTEJIS He BJjleyeT 3a coOol mepepacuerTa.

4. MaTepuall UCIOJIHUTEJNS U HeOOXOIMMEE IIJiS BHIIOJIHEHUS pPabOoTH
TEXHUUECKME CPEenCTBa, MHCTPYMEHTEl M IIpOodYee HOOCTABJIAKNTCHA K MECTY
BHIIIOJIHEHMSA paboT MCIOJIHUTEJIEM.

CraTesa 35. BemojnHeHMe paboOTH M3 MaTepMala (C Belbl) IDOTpebuTensd

1. Eciu paboTa BHIIOJHAETCH I[IOJIHOCTBIO MJIM YAaCTMUYHO M3 MaTepmalsa (cC
BEWb) NOTPpebuTessa, MCIOJHUTEJIb OTBEeUYaeT 3a COXPaHHOCTbL 3TOI0O
MaTepralya (Bemy) M OpaBMJIBHOE €TI0 MCIOJIbE30BaHMUE.

VicnoJlHUTEeJIb oDsa3aH:

NpenynpenuTh HOTPpebUTEesId O HENPUI'OOHOCTM MJIIM HeIOoOpOKadueCTBEHHOCTU
IepenaHHOTO HNOTpebuTesieM MaTepuana (Bewu) ;

npenCrTaBmuTb OTUET o]e)} M3pacCXoOoOBaHMUM MaTepMaJla M BO3BpPATUTE €I'0
OCTaToOK.

B ciiyyae HDOJIHOM MJIM YAaCTMUHOM yTPpaTH (IIOBPEXIEeHMS) MaTepuasa (pewmu),
IPMHATOTO OT NOTPebuTesisa, MCIOJHUTEJIE 00493aH B TPEXIHEBHBIM CPOK
3aMEHUTh €TI'0 OOHOPOIHEIM MaTepMaJioM (Belb) aHaJOTMUHOTO KadeCcTRa U
10 XeJIaHMK NOoTpebuTrelisa M3TOTOBUTE M3IOeJMe M3 OOHOPOINHOI'O MaTepuaa
(BemmM) B pa3yMHBIM CPOK, a IIPU OTCYTCTBUM OOHOPOOHOI'O MaTepuala (Beum)
AQHAJIOTMUHOTO KadecCcTBa — BO3MECTUTH NOTPEOUTENI OBYKPATHY LEHY
YTPaUueHHOT'O ([IOBpPEexXIeHHOT'0) MaTepualsa (Bemu), a TakKXe pacxoH,
I[IOHECEHHEIE NOTPebuUTesEM.

2. lleHa YyTpPaueHHOTO (INOBPEXIEeHHOTO) MaTepuala (Beumm) omnpenensaeTcs,
MCXOoOosa M3 LIeHB MaTepuaja (Beumu), CyIeCTBOBABIIEM B TOM MeCcTe, B
KOTOpOM TpefoBaHMe NOTPpebuTess OOJKHO ObIJIO OBTh YIOBJIETBOPEHO
VICIIOJIHUTEJIEM B IEeHb IHOOPOBOJIBHOTO YIOOBJIETBOPEHMS TakoTo TpeboBaHMUSA
WM B IE€Hb BEIHECEHUS CyHmebHOTO pelmeHus, ecyau TpeboBaHUe noTpeburens
OOBPOBOJILHO YIOBJIETBOPEHO He OBLIO.

lleHa MaTepmuaja (Bemu), NepelaBaeMOT'O MCIOJHUTEJ, OIpenesyiseTcs B
IOOTOBOPE O BHINIOJIHEHUM Pad®oThH MM B MHOM OOKYMEeHTe (KBUTAHLMUMU,
3aKas3e), MNOATBEPXIAKIEM €TI0 3aKJIUeHUE.

3. VICIOJIHUTEJIb OCBOOOXIaeTCs OT OTBETCTBEHHOCTM 3a I[IOJIHYW WK
YJACTUUHYD yTpaTy (noBpexIeHMe) MaTepualsa (Bewy), OPUHATOTO MM OT
norpeburesid, eCJM NOTpebuTesib NPpenylpeXIeH MCIOJIHUTeJIeM 00 OCOOBIX
CBOMCTRAX MaTepMalsia (BelM), KOTOPHE MOTYT IMOBJI€Ub 3a COOOM €TI0 MOJIHY
WUV YaCTUUHYID yTpaTy (IoBpexneHme) JIubO eclM yKasaHHBE CBOMCTRA
MaTepMaJsa (Bewy) He MOIJIM OBThH OOHAPYXEHH IPM HaOJjlexalley NPpUEMKe
MCIIOJIHUTEJIEM BTOT'0 MaTepuala (Beum) .

CraTesa 36. OOS3aHHOCTBL MCIOJIHUTEJS MHOOPMMPOBATH NOTpedbuTesis o0
oBCcTOosATENIbCTBAX, KOTOPHEE MOTYT TMOBJMATL Ha KAauyeCTBO BHIIOJIHSAEMOM



paboTe (OKas3EBaeMOM yCJyTM) WM IIOBJIeUb 3a CODOY HEeBOBMOXHOCTL €€
3aBeplEeHnsS B CPOK

VicnioslHMTEe b O0A3aH CBOEBPEMEHHO MHPOPMUPOBATHL [IOTPebUTEesa O TOM, YTO
COOJIOEHME YKAaR3aHUY NOTPpebUTeNlS M MHEIE OOCTOATEJNIECTBA, 3aBUCAIME OT
norpebmuresia, MOI'YT CHM3UTH KAaUeCTBO BHIIOJHAEMOM paboTH (OKa3EBaAEMOM
YCIyTM) WM I[OBJIeEYb 3a COOOM HEBO3MOXHOCTBH €& 3aBeplleHUS B CPOK.

Ecim norpeburesib, HECMOTPHA Ha CBOEBPEMEHHOE M ODOCHOBAHHOE
MHQOPMMPOBAaHME MCIIOJIHUTEJIEM, B Pa3yMHEM CPOK HE BaMEHUT HENPUT'OINHBIM
MM HenoOpOKadeCTBEHHBM MaTepMrall, He M3MEeHUT yKa3aHuM O crnocobe
BREIIIOJIHEHMSA pPaboOTE (OKA3aHMA YyCIyIu) JInubO HEe YyCTPAaHUT MHEX
0OCTOATENIECTE, KOTOPEE MOI'YT CHM3UTH KadeCTBO BHIIOJIHAEMOM pabOOTH
(OKa3BEIBAEMOV yCJIyI'M) , MCIOJIHUTEJIb BIpaBe OTKa3aTbCHa OT MCIOJIHEHUSA
OOTOBOPa O BEIIOJIHEHUM PAOOTH (OKa3aHUM yCJyI'M) UM HOTpeboBaTh IIOJIHOI'O
BO3MeEIeHUS YOBITKOB.

Craresa 37. llopsanok ¥ OGOPMEI ONJIATHl BEIIOJIHEHHOM paboTH (OKaBaHHOM
YCIIyTH)

[TloTpeburent 00sa3aH OIJIATUTE OKa3aHHEE eMy YCJIYyI'M B IIOPAIKe M B CPOKM,
KOTOpPHEE YCTaHOBJIEHE INOT'OBOPOM C MCIIOJIHUTEJIEM.

[loTpebuTrenbs 06A3aH OMJIATUTL BHEIIOJIHEHHY MCIIOJIHUTEJIEM B [IOJIHOM OOLBLEME
paboTy nocJsie ee NpuHATHUA noTpeburenem. C corjyacuda norpedurena padora
MOXeT OBITH OIlJlaveHa MM IIPM 3aKJIOUEeHUM OOTOBOPpa B IIOJIHOM pa3Mepe WUIIU
IIyTeM BBOAUYM aBaHCA.

OmJjlaTa OKaBaHHBIX YCJYT' (BEIIOJIHEHHBIX pab®oT) HNPOU3BOIUTCS IIOCPELCTBOM
HaJIMUHBIX UM Oe3HaJIMUHBIX PACUeTOB B COOTBETCTBUM C 3aKOHOLATEJILCTBOM
Poccurickon demepaumnn.

[[pV MCHOJIL30BAHUM HAJMUHOM QOPMBI pacueToB oOIlljlaTa ToBapor (pador,
yCayr) norpeburesieM NPOM3BOOMTCS B COOTBETCTBUM C yKa3aHMeM NpolaBlia
(MCcOJNIHUTEJISA) [YyTEeM BHEeCEeHMS HaJIMUHBIX IEeHEeXHEX CPeICTB NPOoIaBlly
(McnoyiHUTe ) , JIUOO B KPEOUTHY OpraHmMs3almuin, J1ubo IjIaTexHoOMYy areHTy,
OCYIHECTBJIANIEMY OeATEeJIbHOCTE 10 NIPMeMy IIJlaTexel QU3ndeCcKux Jull, Jmbo
OaHKOBCKOMY IIJIATEXHOMY areHTy (cybareHTy), OCYIECTBJIISLIEMY
TedTeJIbHOCTb B COOTBETCTBUM C 3aKOHOIATEJIBCTBOM O OaHkax U
OaHKOBCKOM IEeSaTeJIbLHOCTM, €CJIM MHOEe He YCTAaHOBJIEHO bdernmepalibHBMU
3daKOHaMM WMJIM MHBIMM HOPMATMBHBEIMM IIPaBOBEIMM aKTaMIM Poccumckon
denepaumnm. Ipm sTOoM 06sg3aTesIbCTBA HNOTPeOMUTEINS Mepen IPOoIaaBlIOM
(MCcTIOJIHUTEJIEM) IIO OIlJlaTe TOBapoB (paboT, yCJayI') CUMTaKnTCH
MCIIOJIHEHHEIMM B pa3Mepe BHECEHHEIX IE€HEXHEIX CpelCTB C MOMEHTAa BHECEHUA
HAJIMUHBIX IOEeHEeXHBIX CPEeICTB COOTBETCTBEHHO MNPOHAaBIY (MCIOJIHUTEJD) ,
b0 B KPEeIMTHYK OpraHmMsaluion, JImbo IIJlaTeXHOMY aTreHTY,
OCYHIEeCTBJIANIEMY OesATEeJIbHOCTE 10 NPMeMy IJlaTexer QU3ndeCcKux Juil, JImbo
DaHKOBCKOMY ILJIATEXHOMY areHTy (cybareHTy), OCYIEeCTBJIISKIEMY
TedTeJIbHOCTb B COOTBeETCTBUM C 3aKOHOIATEJIBLCTBOM O OaHkax U
OaHKOBCKOM IOEeSaTeJIbHOCTU.



Craresa 38. Yrpatuia cully. — demepanbHet 3akoH oT 25.10.2007 N 234-93.

Crarpsa 39. PerynupoOBaHME OKa3aHMUA OTIEJIbHEIX BUIOB YCJIyT

[locnencTeUa HAPyWEHMA YyCJOBUM OHOTOBOPOBR OO OKaAB3aHUM OTIHOEJIBHEIX BUIOB
YyCJIyT', €CJIM TakKMe HOOTOBOPEL IO CBOEMYy XapaKTepy He NOANaIalT II0Xn
OeVICTBME HACTOSWEM IJIAaBE, OIPEemesIglTCHa 3aKOHOM.

Crarpsa 39.1. IlpaBujla OKaszaHMA OTIHEJIbHEIX BUIOB YCJIYI', BHIIOJIHEHUS
OTIEJIbHEIX BUIOB paboT HnoTpedburesisaM

[IlpaBuila OKa3aHUA OTIEJIbHEIX BUIOB YCJIYI', BEHIIOJIHEHUMS OTIEJILHEIX BUIOB
paboT noTpeburesaM yCTaHaBJIMBAKLTCHA [IpaBUTEJIBCTBOM POCCHUICKON
denmepaumn.

I'masa IV. T'OCYIDAPCTBEHHAA U OBHECTBEHHAA 3ANNTA

[IPAB IIOTPEBUTEJIEN

CraTtebsa 40. denepaJibHBEIM T'OCYIapPCTBEHHEM Hal30p B 00JIaCTM 3alMTH IpaB
norpeburesien

1. denmepalybHBEIM T'OCYIApPCTBEHHBIM HAO30p B OOJIaCTM 3alMTE [IPaB
rnoTpeduTesiel OCYULEeCTBJISeTCH YIOJIHOMOUEHHEIM (QelepalibHBEIM OPI'aHOM
VCIIOJIHUTEJILHOM BJIAaCTM (Iajlee — OpraH T'OCyIapCTBEHHOT'O Hal3o0pa) B
rnopsanke, YyCTaHOBJIEHHOM IlpaBuUTeJIbCTBOM PoccuMckon demepaluu.

2. OdenepaJibHBEIM T'OCYHAaPCTBEHHBM Hanz30p B OOJIaCTM BalMTH IpPaB
norpebuTesiey BKJIOUaeT B cebsa:

1) opranmzauMio M NPOBeIeHME MNPOBEPOK COOJNIOEHUS M3TOTOBUTEIIAMU
(MCcTIOJIHUTENIAMM, OpPOJdaBllaMM, YIIOJHOMOUEHHBIMM OPTaHU3aLUUAMU MIIU
YIIOJIHOMOUEHHBMM MHIOMBUIYAJIbHEIMM [IPEONPUHMMATEJISIMM, MMIIOPTEpaMu,
BJlaZeJibllaMM aTl'peraTopoB) TpebOoBaHMM, YCTAHOBJIEHHEIX MeXIyHapOoIHBIMMU
moroBopaMm Poccumckon demepaumy, HACTOSWMM 3aKOHOM, IOPYITMMMU
benepasibHEIMM SBaKOHAMU M MHBEIMM HOPMATWBHEMM IPABOBEIMM aKTaMMU
Poccumickom denepalun, pPeryJUPYIIVMKM OTHOUWEHMS B O0OJAaCTM 3alMTH IPaB
norpedburenen (majee - obasaTesibHbBle TpeOOBaHMUA) , NPEIONIMCAHUM
OOJDKHOCTHEIX JIML, OpT'aHa I'OCYyIapCTBEHHOI'O Han30pa;

2) opTraHM3aLUuion U NPOBEIEeHME IIPOBEPOK COOTBETCTBMS TOBapoB (paboT,
yCcayr) ob6sda3aTelibHEIM TpeboBaHMAM, obecneuupBanilmMM O0e30MacCHOCTDb
TOBAPOR (paboT, yCayr') IJg XM3HUM U 3J0POBbA NOTpebuTesier, oKpyxXamwimemn
cpenbl, NpenylpexIeHMVe OeMCTBUM, BBOIALMX HOTpeOUTeJeM B



3a0nyXIeHre, ¥ NPeHoTBpalleHMEe NPUMUMHEHMS Bpela MMYHNECTBY
norpedbmuTesiel, YCTAaHOBJIEHHEIM B COOTBETCTBUM C MEXIYHapPOIHBIMU
moroeopamm Poccurckom denepauuy, GenepasibHBEMM 3aKOHAMM M MHBEIMU
HOPMAaTMBHEIMM [IPaBOBEMM akKTaMu Poccumckoy demepaunu;

3) mpMMeHeHMEe B INOPAIOKe, YCTAHOBJIEHHOM 3aKOHOINATEJILCTBOM PoCCUMCKOM
demepaumnn, Mep NpeCedYeHMs HapyWeHUM 0043aTeJIbHEIX TpeOOBaHMM, BbBIAYY
NpennmucaHmy O NpeKpalleHUM HapyleHu nNpap norpedmnureselt, O NpekKpalleHun
HapylweHnM oO0A3aTelIbHEIX Tpe®oBaHUlM, OO0 yCTPaHEHMUM BHIABJIEHHEIX
HapylweHMM oO0A3aTeJIbHEIX TpeOOBaHMUl, I[IPUBJIEUEHME K OTBETCTBEHHOCTU
JIMl, COBEPUMBIIMX TaKMe HAPYWEeHUHd;

4) cucTeMaTHMUeckKoe HabJoIeHMe 3a MCIOJIHEHMEM O00dg3aTeJibHBIX
TpeOOBaHMI, aHAJNM3 UM HOPOTHOBMPOBAHME COCTOSHMUS MCIOJIHEHUS
oba3aTeNbHEIX TPeOOBaHUNM IPU OCYUWECTRBJIEHUM UBTOTOBUTEIIAMU
(MCcIOJIHUTEeJIAMM, NpolaBllaMM, YIIOJIHOMOUEHHBEIMM OPIaHMB3aLUAMU WUIIU
YIIOJIHOMOUYEHHEMM MHIOMBUIYAJILHEIMY [IPEeONpUHMMATEJIAMM, MMIIOPTEepaMy,
BJlalesibllaMM arperaTOpOB) CBOeM IedaTeJIbHOCTU;

5) craTucTHuueckoe HabJowIeHMe B objacTu oOecledeHMs BallMTE [IpaB
norTpedbuTresiel, ydeT M aHaJM3 CliydaeB MNIPUUMHEHMS Bpella XM3HU U 3O0POBLIO
norpedbuTresiel, OKpyXawlley cpelle M MMyLeCTBY noTpedburesiel, CBA3aHHOTO
C NpuobpeTeHMEM M MCIOJb30BAaHMEM TOBapoB (paboT, ycCcayr) cC
HenoCcTaTKaMM, OINAaCHBEIX TOBApOB (paboT, yciayr) JmMbo C NpenocTaBJIEHUEM
norTpebmuTesiaM HECBOEBPEMEHHOM, HEIIOJIHOM, HEIOOCTOBEPHOM M BBONAWEN B
3abyxIeHre MHOoOpMaLuuy O ToBapax (paboTrax, yciayrax):;

6) eXxXerogHoe IpoBeleHMMe aHaJiM3a M OLEeHKU SQQ(DGKTMBHOCTM gbenepaanor'o
I'oCynmapCTBEHHOI'O Ha30pa B obJjlacTM BallMTH I1pas HOTpG@MTeHe]ﬁ,’

7) exeromHyn MNOOT'OTOBKY Ha OCHOBAHUM Pe3yJIbTaTOB HOesSTeJIbHOCTH,
NpenyCMOTPEeHHOM MNOOIIYHKTaM 1 — 6 HACTOAWET O IIYHKTA, T'OCYyINapCTBEHHHX
IOOKJIAOOB O 3alMTe pas norpebureser B Poccurickolt demepaluny B NOPAIKE,
YCTaHOBJIEHHOM I[lpaBuUTesbCTBOM Poccuiickon demepalmu.

3. K oTHomeHMAM, CBSB3aHHBIM C OCylleCTBJIeHMeM GelepalilbHOT'O
TOCYIZapCTBEHHOT'O Haz3opa B o0OJacTM 3allMTH [IpaB IoTpebuTelei,
opraHmM3aluelr ¥ NPpOoBeleHMEeM IIPOBEPOK MITOTOBUTEJIEN (MCIOJIHUTEJIEN,
IPOIaBlL OB, YIOJHOMOUEHHHX OPITaHM3aUUNi MM YIIOJIHOMOUEHHEIX
VHIMBUOYAJIbHEX IIpellpUHMMAaTEeJIeN, MMIIOPTEPOB, BJlaIeJIbleR
aTrperaTopoB) , IPMMEHSITCS I[IOJIoXeHMs demepallIbHOT'O BakoHa OT 26
nexabps 2008 roma N 294-03 "O BammTe NpaB OPUOANUECKUX JIUL U
VMHIMBUOYAJIbHEX NPellpUHUMAaTEeJIeN MNPM OCYWEeCTBJIEHUM I'OCYHAapPCTBEHHOTO
KOHTPOJSA (Hamgsopa) M MyHMUMIAJIBHOT'O KOHTpoJa".

3.1. Ilpu ocyllecTBJeHUM (PelepallbHOT'O I'OCYyIapCTBEHHOT'O HaIs30pa B
oBJlacTM 3amWMTH IpaB NOTpebuTesield OpT'aHOM I'OCYyINapCTBEHHOI'O Han3opa
MIPOBONATCSA KOHTPOJIbHEE 3aKyIKM B [IOPAIOKE, YyCTaHOBJIeHHOM dellepalibHBIM
3aKOHOM OT 26 mekabps 2008 roma N 294-03 "O zammTe IpaB OPUINUECKUX
UL M MHIOIVUBUIOYAJIbHEIX [PEeNIPUMHMMATEJIeV NPU OCylleCTBJIEHUU
TOCYOApPCTBEHHOT'O KOHTPOJA (Han3opa) UM MYyHMUMIAJLHOTO KOHTposa'".

KoHTpoJsibHasa 3akKylka TOBapoB (paboT, yciyr') MOXeT OBTb NpOBeJeHa



OpPTraHOM I'OCYHAapCTBEHHOTI'O Hans3o0pa Hes3aMeIJIMTEJIbHO C OIHOBPEMEHHEIM
M3BEUIEHMEM OpTaHa MNPOKYypPaTypPH.

4. JIOJDXKHOCTHEE JIMIla OpTaHa T'OCYyIapCTBEHHOT'O Hals3opa B IMIOPSIKe,
YCTaHOBJIEHHOM 3aKOHOIATeJIbCTBOM Poccuyckoy demepalmy, MMEKOT NPaBo:

1) =BanpammMBaThb UM I[IOJIy4UaThb Ha OCHOBAHUM MOTUBMPOBAHHBEIX IMCBMEHHEBIX
3aIpPOCOB OT OPTaHOB TOCYIAapPCTBEHHOM BJIACTM, OPIaHOB MECTHOTO
caMOynpaBJIeHUs, OOWECTBEHHEIX OPIaHM3alul, MU3TOTOBUTEJIEU
(MCcnoJNIHUTENEeY, NPOIaBlIOB, YIOJHOMOYUEHHEIX OPpTaHM3aLlMM MM
YVIIOJIHOMOUYEHHEX MHIOVMBUIOYAJILHEX NPeIIpUHUMATEJIEeM, MUMIOPTEPOER,
BJlaZeJIblleB arperaTopos) MHOOPMALMIO M HOKYMEHTEl IO BOIPOCaM 3alMTH
npaB norpedburesen;

2) BecnpensaTCTBEHHO 10 NIPEeObABJIEHUNM CJIYXeOHOTO YOOCTOBEPEHUS U KOIUK
nprukasa (paclHopsaXeHMs) PYyKOBOOUTEJA (3aMecTUTels PyKOBOOUTEJIA)
OpraHa TI'OCYyIapCTBEHHOI'O Hal30pa O Has3HAYeHMM [IPOBEPKM IIOCEelaThb
TEPPUTOPUID, 3BHOaHMA, I[IOMEUEeHMS M COOPYXEHMs, MUCIIOJIb3yeMble
M3TOTOBUTEJIEM (MCIOJHUTEJIEM, NPONABLOM, YIIOJHOMOYEHHOM
opraHM3auMey MM YIOJIHOMOYEHHEIM MHIMBUIYAJIbHBIM IIpEeNNpMHMMATEJIEM,
MMIIOPTEPOM, BJamelsblleM arperartopa) IpM OCYWEeCTBJIEHUM CBOEeU
OesaATeJIbHOCTHM, B LeJIAX [NPOBEeIEHMI MEPOIPUATUN IO KOHTPOJID;

3) npoBomuTh OTOOP HPODO M OOPasLOB TOBAPOB, NpelHABHAUYEHHEIX IJId
peanuzaluuy U peaJyin3yeMbIX IOTpeduTesiaM, IOJid NPOBEeOeHUS UX
UCCJIeOOBaHUM, MCIBITaHUM;

4) BEIDABATH MBTOTOBUTEINAM (MCIOJHUTENAM, NpPOoXaBllaM, YIIOJIHOMOUYEHHEM
OpraHM3alUMaM MM YIOJIHOMOUEHHHM MHIMBUAYAJIbHEM IpellpMHUMAaTETIAM,
uMIopTepaM, BJlazelibliaM arperaTopoB) NPenNNMCaHMs O IIpeKpalleHUM
HapylUleHUM OpaB NoTpebureselr, O NPpeKpalleHUM HapyUWeHuM o0s3aTelibHBIX
TpeboBaHUM, OO yCTPAHEHMM BHABJIEHHEIX HapyUWEeHUNM o00S3aTeJIibHBIX
TpeOOBaHMM, O NPOBEINEHUM MEPONPUATHUM 10 OOeCleUeHMIO NPpenoTBpalleHs
Bpela XMBHM, S3IO0POBLI M MMYLECTBY NOTpebuTesiel, OKpyXaollel cpene;

5) cocTaBsgaTb OPOTOKOJE 00 aIMMHUCTPATUBHEIX [IPAaBOHAPYULIEHUSAX B
oBbJjlacTM BalMTH NpaB NoTpedbuTesiel, pacCcMaTpUBaTh Oejla 00 yKasaHHBIX
AIMUHUCTPATUBHEX NNPaBOHAPYUEHMAX M IPUHMMATEL MEPHl 10 NIpeNoTBpalleHUIO
TakMX HapyWeHWM;

6) HanpaBJIATHL B YIOJIHOMOYUEHHHE OPIT'aHbl MaTepualbl, CBS3aHHHE C
HapyueHMsaIMM OO0sa3aTeJIbHEX TpeOOBaHMM, IJiS PeUeHMS BOINPOCOB O
BO3OYyXIOEHMM YT'OJIOBHEIX IeJI IO NPpM3HaAKaM NPEeCTYIJIeHMUN;

7) obpamaTbCca B Cyn C 3afgBJIEHMAMM B 3allMTy OpaB HOoTpebuTesiel U
3aKOHHEIX MHTEPECOB OTIHEJIbHEIX [NOoTpebuTreseM (TpyNlbl nHoTpeburesen,
HeOoNpeneJIeHHOTO KpyT'a HoTpebuTesier), a TaKxXe C BafgBJIEHUSAMU O
JIMKBUIOALUUM M3TOTOBUTENS (MCIOJHUTEJNA, NpolaBlla, YIOJHOMOUYEHHOM
opraHmM3aluuM, MMIOPTEepa, BJjaneliblla arperartopa) JMOO O IpeKpalleHUMU
OeATeJIbHOCTM MHIOMBMIYAJIBHOTO NPennpMHMMaTesN s (YIOJIHOMOUYEHHOI'O
VMHIVBUAOYAJBHOTO NPEellIpMHMMATENSA) =3a HEeOIDHOKpaTHOoOe (IBa pas3a WiKu
foJjiee B TedeHMEe OIHOT'O KaJIeHIapHOTO I'oma) MM Ipyboe (moBJeKlee
CMEPTH MM MacCCOBEHE 3aboJjieBaHMA, OTpPaBJIeHMI JIOIElM) HapylleHMe OIpaB



norpedbuTesen.

5. OpraH TOCyHapCTBEHHOTO Han30pa MOXeT OBTb NPMBJIEUYEH CYIOOM K
yd4acTHio B Oejie Jubo BIpaBe BCTYIAaThb B IeJIO IO CBOEM MHUILMATUBE WMIIU
II0 MHMLIMATVMBE JIMI, Y4YaCTBYRIMX B IOeJjie, OJIAd IOJadlM 3aKJIIOUeHMA 10 OeJly
B LIEJIAX 3alMTH [Ipabk NOoTpedbureser B NOPAOKEe, YCTAHOBJIEHHOM
3aKOHOIATeNbCTBOM Poccurickon demepaumnm.

5.1. IlpennucaHue, BBIOAHHOE IIPM OCYIECTBJIEHUM TOCYHAapPCTBEHHOTO
Hanzopa B OOJIACTM 3allMTH Ipabk HOTpedbuTejiel, MOXET ObBITh OOXaJIOBAHO
B apOUTPaxHE Cyl B TeUYeHMe TpeX MeCHALEeB CO INHA er'o BhOadu. B ciyuae
NIPMHATHUSA 3agBJIeHMS 00 00OXaJIoOBaHMM BTOTO MNPEANMCaHMSa K NPOM3BOINCTBY
APOUTPaXHOTO Cyla MCIOJIHEHME 3TOTIO NPEellIMCaHMs NPpMOCTaHaBJIMBAaEeTCH
0O IOHS BCTYIJIEHMS PEUeHMSa apbUTPpaxHOTO CyHda B BaKOHHYKD CUIY.

6. OpraH IOoCyIapCTBEHHOI'O HaI30pa BIpabke OaBaTb Pa3bACHEHMA IO
BOIIpOCaM IIPVMMEHEHNMA 3aKOHOB WM MHBEIX HOPMATMBHEIX IIPABOBEBEIX AKTOB
Poccurickonm demepalumny, PeryIMPYRIMX OTHOUWEHMS B OOJaCTM BallUTH IPaB
rnorpedbuTresen.

7. ToCcymapCTBEHHHM Hal30p 3a COOTBETCTBMEM TOBAPOB TpeboBaHMAM
0e30MnacHOCTM, YCTAHOBJIEHHEIM TEeXHUUECKUMM peTrJiaMeHTaMu,
OCYIECTBJISETCSI TaKXe YIOJHOMOUEHHBMM GelmepalibHEIMM OpTraHaMu
UCIIOJIHUTEJILHOM BJIACTM B COOTBETCTBMUM C 3aKOHOOATEJLCTBOM POCCHUIMCKOM
demepaluM O TEXHUUECKOM PeryJIMPOBAHUMU.

8. OpraH rocyIapCTBEHHOT'O Hal30pa COBMECTHO C YIIOJHOMOYEHHEIMU
benepasibHEIMM OpPTaHaMM MCIOJIHMTEJIBHOM BJIACTM, yKa3aHHEIMM B IyHKTe '/
HacToAWeM CTaTbM, OCYWEeCTBISeT (QOpMMPOBAHME M BEeIOEHME OTKPETOI'O U
OBIWEeNOCTYIIHOTO I'OCYHAapPCTBEHHOTO MHQOPMALIMOHHOI'O pecypca B obJjacTu
3allMTE OpaB HOoTpebuTresiel, KadecTkBa M Oe30NacCHOCTM TOBapoB (pabor,
YyCIIyT') B NOpPSOKe, YyCTAHOBJIEHHOM [IpaBUTeJIbCTBOM POCCHUNCKOM
dernepalnm.

9. OpraH T'OCyIapCTBEHHOT'O HAaI30pa YyTBEPXIAeT MeTOIUUYECKUE
pekoMeHIauum o pa3zpaborTke 1 pealm3alny PeTMOHAJIbLHEIX M MYHULUIIAJIbHEIX
nporpaMMm 10 BallMTe Npap noTpeburesen.

CraTpsa 41. O6483aHHOCTb MI3TOTOBUTEJS (MCIOJHUTENS, OpoIaBla,
YIIOJIHOMOUEHHOM OpITaHM3alMM MM YIIOJHOMOUEHHOIT'O MHIMBUIYAJIBHOT'O
npennpMHMMaTesid, UMIoOpTepa, BJaleiblla arperaTopa) 10 NPpedoCTaBJIEHUIO
MHOOPMaALIMM OpTaHy I'OCYOapCTBEHHOI'O HaIzopa

V3T0oTOBUTEJIb (MCIIOJIHUTEINL, NpoJdaBell, YIIOJIHOMOUEeHHAas opTaHM3aluMsa UK
YIIOJIHOMOUEHHHM MHIVMBUIYAJILHEM NPEedNpMHMMATEJbL, MMIOPTEpP, BIamelell
arperaTopa) no TpeboBaHMI OpraHa I'OCYOapCTBEHHOT'O Hansopa, ero
IOOJDKHOCTHEIX JiML, OoBOg3aH MNPedoCTaBUTh B YCTAHOBJIEHHEIM MMM CPOK
IOOCTOBEPHEIE CBEJEeHMSA, IOKYMEeHTalluio, OOBACHEHMS B IIMCBbMEHHOM M (MJIM)
YCTHOM GopMe M MHYID MHOOPpMALIMI, HEeODXOOMMYIK IJIS OCYUEeCTRBJIEHUS
OpPTaHOM T'OCYIapCTBEHHOT'O Haa30pa M eT'0 IOOJIKHOCTHBEIMM JIMIlaMU
IOJIHOMOUMM, YCTAaHOBJIEHHHX 3aKOHOIATEeJIbCTBOM Poccumckon demepauun.



CraTesa 42. Yrpatuia cully. — demepasbHEM 3aK0OH OT 21.12.2004 N 171-93.

Crarbsa 42.1. IIOJIHOMOYUMS BEICHIMX MCIIOJIHUTEJILHEIX OPTaHOB
TOCYyIapCTBEHHOM BJIaCTU CyOBeKTOB Poccumckom demepauum B 00OJaCTHU
3alUTE [Ipabk NOTpeburesen

1. BelICIMM MCHOOJIHMTEJILHEM OpTaH T'OCYHapCTBEHHOM BJIAaCTHU
COOTBETCTBYyKUWETrO CcyObekTa Poccurckoym demepalumy OCyWECTBJIIAET
MEPONPUATHUA [0 peanms3auuyu, OOecCledeHMI M 3alMTe Npak NoTpedburesien
M B IIpenejiax CBOMX IIOJIHOMOUMM IIPpMHMMAaEeT OlpeleJiIeHHbBE MEPEH.

2. B uenfax CoOmeMCTBMA 3alMTe IpaB NoTpebuTesel OpI'aHbl MCIIOJIHUTEJIEHON
BJIACTU CyOBeKTOB Poccuyickom demepaumy pas3pabaTEHBalT peIrMOoHaJIbHBE
IPOTPaMMEL [10 3allMTe [Ipak NoTpedbuTresiel M OKaseBalT COLEMCTBME OpTraHaM
MECTHOT'O CaMOyNpaBJIeHUA U OOWECTBEHHEIM OOBEOMHEHMAM [IOTpebuTresien
(ux accoumaumMsaM, COK3aM) B OCYUWECTBJIEHUMM MMM SBallMTHE IPaB
norpedbuTesen.

CraTtesa 42.2. Illepemada OCYWECTBJIEHMS IIOJIHOMOUMM OpT'aHa
TOCYyIapCTBEHHOT'O HazZ30pa Opr'aHaM MCIOJIHMTEJILHOM BJIACTU CYOBEKTOB
Poccurickom demepaumnm

[TosmHOMOUMS OpT'aHa I'OCYHapCTBEHHOIT'O Hansopa [0 OCYEeCTBJIEHMUIO
bemepasllbHOTO T'OCYHAapCTBEHHOT'O Hazsopa B OOJIaCTM BallMTH [IpaB
norpedbuTesie MOTYT IepelaBaThbCsa OJIS OCYUECTBJIEHMS opraHaM
VCIOJIHUTEJNILHOM BJIaCTU CyOBeKTOB Poccurickolr denmepalum
rnocTaHoBJieHMAMHU lIpaBuTesbCcTBa Poccurickor denmepaluum B NOPSAOKeE,
yCcTaHOBJIEHHOM OdelepalibHEIM 3aKOHOM OT 6 OokTAOpsa 1999 roma N 184-03
"O06 ofmmMx NPMHLMUIIAX OPIaHM3alUM 3aKOHOIATEJIbHEIX (IpelCTaBUTEeJIbHBIX)
Y MUCIIOJIHUTEJIbHBEIX OPI'aHOB I'OCYHAPCTBEHHOM BJIACTU CyOBEKTOB
Poccurickon demepaumm".

Crarpsa 42.3. Ilomavya M pacCMOTpeHMe obpaleHuM noTpedbuTresen

1. ObpameHre nNoTpedbuUTesid MOXeT OBITb HAaNpaBJIEHO B IIMCbBMEHHOM dopMe
Ha OyMa)XxHOM HOCUTEJIE UJIM B DJIEKTPOHHOM QOpMe B OpI'aH I'OCYyIapCTBEHHOT'O
Hansopa, MHBE YIIOJIHOMOUEHHBEe QelepalibHble OpI'aHbl MCIIOJIHMTEJIbEHOM
BJIAaCTM, OPTIaH MCIOJIHUMTEJIbHOM BJIACTU CcybbekTa Poccumckom demepauum
MO0 OopraH MEeCTHOTO CaMOyIpPaBJIEHUS.

2. ObOpaueHue noTpebuTesia MOXeT OBTHL HalpaBJIEHO I10 IouTe, C
MCIIOJIb30BaHMEM MHOOPMALIMOHHO - TEJIEKOMMYHMKALMOHHOM ceTu "VMHTepHeT",
B TOM uUMCJIe OQMLIMAJIBHOT'O CcayTa opraHa I'OCYINapCTBEHHOTO Hals30pa, MHBIX
YIIOJIHOMOUEHHHX (GellepalibHEIX OPT'aHOB MCIIOJIHUMTEJIbLHOM BJIACTH, OpPTIaHa
VCIIOJIHUTEJIBHOM BJlacTu cyObekTa Poccumickom Odemepauum ambo opTraHa



MECTHOTO CaMOylIpaBJIeHMA (B cyDbekTax Poccuyckom demepalur — T'OpPOHax
benepanbHOTO 3HaueHMda Mockee, CaHkT-lleTepOypre m CepacTonojie C
MCIIOJIb30BaHMEM OQMUMANIBHOTO CaMTa OpraHa MEeCTHOTO CaMOyIpaBJIEHMSA B
clydyae, eCyM 2TO NPelyCMOTPEeHO 3BakoHaMM CyOBeKTOB PoCCHUMCKOM
denepaunnm - roponos ¢emepalibHOI'O 3HadeHud Mockerl, CaHkT-lleTepOypra
n CeBaCTOHOHH) y, €IOMHOI'O IopTajla I'OCyHmapCTBEHHEIX M MYHMIMIIAJIbHEBIX
YCIIyT hpiZiele) PETMOHAJIBHOT'O IopTajyla I'OCYyHapCTBEHHEIX M MYyHMIMIIAJIbHBIX
YCIIyT, a TaKXe MOXeT OBITH IIPMHATO IIPpM JIMYHOM IIpMEME 3aABUTEIIA.

3. B MHOTOOYHKLUMOHAJIbHEIX LeHTpaxX NpeloCTaBJIeHUS TOCYHAPCTBEHHHEIX U
MYHMUMIIAJIBHEIX YCJIYyI' MOTYT OCYWECTBJIATHCH NIPMEM OOpalleHUl
norpedbuTesiey M KOHCYJbTUPOBAHME HOTpebuTesiel IO BONPOCaM 3alMTEL UX
IpaB Ha OCHOBAHMM COIJIAWIEHUM O B3AMMOIEMCTBUM MEXIY
MHOTOQYHKUMOHAJIEHEIMM LEHTPAMM NPENOCTABJIEHUS I'OCYHAPCTBEHHEIX U
MYHMUMIIAJIBHEIX YyCIyT M delepalibHBIMM OpTaHaMM MCIIOJIHMTEJIbHOM BJIACTH,
opraHaMy I'OCYHapPCTBEHHEIX BHEeOIIXETHBIX QOHIOOB, OpraHaMu
TOCYyIapCTBEHHOM BJIaCTU CyOBeKTOB Poccumckom denmepauumu, opraHaMMU
MECTHOT'O CaMOYIIPaBJIEHUSA .

CraTtesa 43. OTBETCTBEHHOCTL 3a HapylleHMe IIpaB HoTpeburesel,
YCTaHOBJIEHHBEIX 3aKOHaMM M MHEIMM HOPMATMBHBIMM [IPaBOBBIMM akKTaMU
Poccurickom demepaumn

3a HapylleHMre NnpaB HoTpedbuTersiel, YCTaHOBJIEHHEIX BaKOHAMM U MHBIMU
HOPMaTMBHBEIMM [PAaBOBEIMM akTaMu Poccumckom denmepaumm, OponaBell
(MCHIOJIHUTEJIb, M3TOTOBUTEJIb, YIOJHOMOUYEHHAas OPpIaHM3aUusa WU
YIIOJIHOMOUYEHHBIM MHIOVMBUIAYAJIbHEM [NPEIOIPUHMMATENL, MMIOPTEP) HECEeT
aIMMHMCTPATMBHYL, YITOJIOBHYI UM I'PaXIaHCKO-IIPaBOBYIO
OTBETCTBEHHOCTbE B COOTBETCTBMM C BaKOHONATEJIECTBOM POCCHUNCKOM
dernepalnn.

Crarbsa 44. OcywecTBJIEHME 3allMTH [IPAaB NOTPeBUTEJIEN OpraHaMy MEeCTHOTO
CcaMoOyIpaBJIEHUI

B uLeyigx 3alMTH [IPpaB [IOTPeOuTeJIeV Ha TeppUTOPUM MYyHULUNIAJILHOT'O
oBbpasoBaHMsa OpIT'aHbl MECTHOT'O CAaMOYIIPAaBJIEHMS BIIpaBe:

paccMaTpeuBaTh obOpalleHMsa HNOoTpebuTesiel, KOHCYJIBTUPOBATB MX I10
BONpPOCaM 3allMTE IpaB ooTpeburesen;

obpamaTbCcsa B CyIbl B 3allUTy NpaB NoTpedureliell (HeOonpelesIeHHOTO KpyTa
norpedbuTesien) ;

pazpabaTeBaTh MyHMUMIIAJIbBHEE NPOTPAMMEL 10 3alMTe Ipabk NOTpebuTresein.

[lpy BEIABJIEHMUM IO OOpalleHMIO HOTpebuTesisa TOBApOB (paboT, ycuyT)
HeHaJlexallero KayecTBa, a TakXe OIAaCHBIX IJiS XM3HM, 3IO0OPOBLS,
MMyLleCTBa NOTpebuTesiey M OKpyXallel cpelbl OPT'aHEl MECTHOIO
caMOyIpaBJIeHMsS He3aMeIJIMTEJIbHO M3BelalnT o6 aToM QelepalibHBEE OpPI'aHbl



VCIIOJIHUTEJILHOM BJIACTM, OCYIECTBJIAKIIME KOHTPOJIb B3a KaueCTBOM U
0es30IacCHOCTRI0 TOBAPOBR (paboT, ycCcuyT) .

JacTb TpeThsa yTpaTuia cuiny. — demepasbHbelM 3akoH oT 18.03.2019 N
38-03.

Crarpsa 45. Ilpapa oOOWECTBEHHEHIX OOBEeNMHEHMM HOTpebuTesien (Mx
accoumaumm, CoOmn30B)

1. TpaxnaHe BIpakBe OOBEOAMHATHLCS Ha HOOPOBOJILHOM OCHOBE B
oflmeCTBEHHEE ODOBeOMHEeHMda norpebureiser (MxX accouuaumy, COIO3EH),
KOTOpPEIE OCYUECTBJIAIT CBOK INesaTeJIbHOCTb B COOTBETCTBUM C yCTaBaMu
YKaB3aHHHEX OO0BeIMHEeHUM (MX accolMalul, COK30B) UM 3aKOHOIATEJILCTBOM
Poccunickom denmepaumn.

2. ObumecTBeHHEE OOBEeOMHEHMS NNoTpebuTesel (MX accolumMaluyM, COI3BI) IJid
OCYUEeCTBJIEHUS CBOMX YCTaBHEIX lleJIel BIpaBe:

y4aCTBOBATH B pa3paboTke o043aTeJIbHEIX TPeOORAHUM K ToBapaM (paborawm,
ycnyPaM) y a TakXe IMNPOEeKTOB 3aKOHOB M MHBIX HOPMATMBHEIX ITPAaBOBEIX aKTOB
Poccurickonm demepaumuy, peryIupyoIMX OTHOWEHMS B OOJIaCTM 3AWMTH IPAB
norpebuTesien;

IPOBOIUTE HE3ABUCUMYK BKCIIEPTUIY KauecTBa, Oe30IIaCHOCTM TOBAapPOB
(paboT, ycayr), a TakXe COOTBETCTBUSA NOTPEDOUTEIIECKMX CRBOMCTB TOBAPOB
(paboT, ycuyr) =BasaBJIEHHOM NpOoXdaBlLaMM (M3TOTOBUTEJISAMU,
VCIIOJIHUTEJIAMM) MHOOpMalUUM O HUX;

OCYUWEeCTBJIATE ODMECTBEHHE KOHTPOJIbL 3a COOJIIeHMEM Ipak noTpedbuTresen
¥ HalpaBJIATbL B OpraH T'OCYZAapCTBEHHOT'O HaZ30pa M OpI'aHbl MECTHOTO
caMoynpaBJleHrsa MHOopMauMio O QaKTax HapylleHUNM NpaB norpedbureseln njs
[IPOBENEHUS NNPOBEPKU 3TUX GAKTOB U NPUHATHUA B Cllydae UX NOATBEPXISHUS
Mep IO [IPpeCeUYeHMI0 HapyULleHUM NpaB NoTpedbuTesiel B Ipelejlax [IOJIHOMOUUM
YKa3aHHHX OPI'aHOB, Y4YaCTBOBATbL B MNPOBEIEHUM BKCIePTU3 N0 QaKTam
HapylleHUM MpaB HoTpedbuTresiell B CBA3U C oOpalleHUAMU noTpeburesel. lIpu
OCYyWeCTBJIEHUNM OOUEeCTBEHHOT'O KOHTPOJIA OOmeCTBeHHbBe OOBbeOMHEeHUS
norpedburener (Mx accoumalumyM, COK3B) He BIpabe TpeboBaThb OT
U3TOTOBUTEJEN (MCHOJHUTEJEY, NPOOaBLOB, YIOJHOMOUEHHEX OPI'aHM3aLUN
WM YIOJIHOMOUEHHBIX MHIMBUIOYAJIbHBEIX [NPEeNNpMHUMATEJIEN, MMIOPTEPOB)
npencTaBJIeHMEe INOKYMEHTOB (BHIIOJIHEHME IEeWCTBUM), OOS3aHHOCTH
npencraBJIeHMd (BBHIIOJIHEHMS) KOTOPBIX IO TpeOOBaHMUI NOTPeOUTEIS He
YCTAQHOBJIEHA 3aKOHOM;

PacnpoCTpaHAaATh MHOOPpMALMI O IpaBax HOoTpebuTesie M O HeOoOXOIOMMEBIX
OEeVICTBUAX [I0 3allMTe 2TUX IIpaB, O pe3yJjibTaTaxXx CPaBHUTEJIbHBIX
MCCJIeIOBAaHUM KauecTBa TOBapoB (paboT, ycayr), a TakXe MHY
nHpopMal Mo, KOoTopad OyIOeT CIOCODCTBOBATH peaiM3aluM NpaB UM 3aKOHHBIX
MHTEepecoB norpeburenen. [lybOamMKyeMele OOIEeCTBEHHBIMY OOBEOMHEHUSIMU
norpedbuTrener (Mx accouuauusaMM, COK3aMM) Pes3yJIbTAaThl CPaBHUTEJIbHEIX
MCCJIeIOBaHUM KauecTBa TOoBapoB (paboT, yCiyI') He ABJISAOTCA PeKJIaMOoM;



BHOCUTL B (QenepaJlbHEE OpPITaHbl MCIOJHUTEJIbHOM BJIACTM, OpTaHU3alLUMU
IPEOJIOXKEHNI O NPUMHATUM MEP 10 IIOBHUEHMIO KadyecTBa TOBapoB (pabor,
YyCJyT), NO HNPMUOCTAHOBJIEHMIO NPOM3BOICTBA M pealM3allMM TOBapOB
(BEIIOJIHEHMSA paboT, OKasaHmudag yCJyI'), IO OT3HBY C BHYTPEHHEI'O PHHKA
TOBapoOBR (paboT, ycCJayT), He COOTBETCTBYUMX NPEIBbABJISEMEIM K HUM U
YCTaHOBJIEHHEIM 3aKOHOIATEJbECTBOM Poccumckom demepaumm O TEXHUUECKOM
PEeETYIMPOBaHMM OOSA3aTEJIBHEIM TPeOOBAHMAM;

BHOCMTB B OpPTaHbl [NPOKypaTypsl M (QenepajibHEIE OPIT'aHEl MCIIOJHUTEJIBEHOU
BJIACTM MaTepHraJibl O IIPUBJIEYEHUNM K OTBETCTBEHHOCTM JIMIL, OCYIECTBJIISAIMNX
[IPOM3BOANCTBO M pPeajM3alMi TOBAPOB (BHIIOJHEHMEe paboT, OKa3aHue
YCJIyT') , He COOTBETCTBYIMX [NPEeIBABJISEMBM K HMM O0A3aTeJbHBEIM
TpebOBaHMAM, a TakKxkXe Hapyllaolux IpaBa NoTpeburesiel, yCTaHOBJIEHHBE
3aKOHAaMIM M MHEIMM HOPMAaTMBHBIMM [TPABOBEIMM aKTaMy Poccumckom denepalnn;

ofpamaTbCsa B OPTaHEl NNPOKYPATYyPE C NPOCBOAMM NPUMHECTM IIPOTECTHl O
IIPU3HAHUM HENEeVCTBUTEJIBHBEIMM aKTOB (QelepalibHEIX OPITaHOB
VICIIOJIHUTEJIBHOM BJIACTM, aKTOB OPI'aHOB MCIIOJIHMTEJIBHOM BJIACTU
cyOpekTOB Poccumckonm demepaumm M aKTOB OPr'aHOB MECTHOTIO
CaMoOyTnpaBJIeHM S, NPOTUBOPEedallMX BaKOHAM M MHEM PeIyJIMPYLMM
OTHOLIEHMSA B OOJIACTM 3alMTH Ipabk NOTpebuTresel HOPMaTMBHBIM [IPaBOBBIM
axTaM Poccurickom demepaumnm;

ofbpamaTbCsa B CyIbl C 3aABJIEHMAMM B 3allUTy Npak NoTpedburesiel U 3aKOHHBIX
MHTEPECOB OTHEJIbHEIX [OoTpebuTesiel (IpyNne noTpeburesen,
HeOoNpeneJIeHHOT'O KpyT'a HoTpebuTesien) ;

yUacTBOBATL COBMECTHO C OPI'aHOM TI'OCYIapCTBEHHOI'O HaIs30pa B
bopMUPOBaAHUM OTKPHITHX M OOMEeIOCTYIHHEX I'OCYyOapCTBEHHHBX
VHOOPMALIMOHHEIX PECYPCOB B 06JIaCTM 3allUMTH [IpaB NoTpedbuTresey, KadecTBa
u 6e30IacCHOCTM TOBAapoOB (paboT, ycCuayr).

CraTesa 46. BammTa IpaB M 3aKOHHBIX MHTEPECOB HEOIpeleJIeHHOTO Kpyra
norpeburesien

OpraH IOoCyIapCTBEHHOI'O HaI30pa, OpITaHbl MECTHOI'O CaMOyllpaBJIeHUHd,
ofmecTBeHHBe O0OBeONMHEeHUA noTpeburesell (MX accoluMaluy, COI3H) BIpaBe
NpenbsaBJIATh MCKM B CYIOH O INPEeKpAalleHUMM NPOTUBOINPABHBIX HOEMCTBUM
N3TrOoTOBUTEIIA (MCHOJ’IHVITGJ’IH, npoomaBla, yHOJ’IHOMOquHOﬁ OpI'aHM3aAl VM MJIN
YIIOJIHOMOUYEHHOI'O VMHIMBMIOYAJIBHOI'O IIpedllprMHMMaTeJld, MMnopTepa) B
OTHOIEHMM HEONpeIeJIEeHHOT'O KpyTa NoTpebuTesei.

[Ipy YOOBJIETBOPEHUM TAKOT'O MCKa Cyl O00Sg3bBaeT NPAaBOHAPYIIMTEJIS OIOBECTU
B YCTAHOBJIEHHHM CYIOM CPOK uepes3s CpelCTBa MAaCCOBOM MHOOpMALIMM MK
MHBEIM CIIOCODOOM IO CBEHOEeHMs MNOTpedbuTesielr pemeHue cyna.

BcrynuBiiee B 3aKOHHYD CUJIy PelUleHMe Ccyloa O NPM3HAHUM OeMCTBUM
MBTOTOBUTENA (MCIHOJHUTENA, NpolaBlla, YIOJHOMOUYEHHOM OPTaHM3alLUM UK
YIIOJIHOMOUYEHHOT'O MHIMBUIYAJIBHOTO NPEeANPMHMMATENS, MMIOPTEPa)
IPOTUBONPABHEIMM B OTHOIEHMUM HEONPEeIeJIEHHOTO KpyTra IoTpeburesen
0o0g3aTeJIbHO OJidA CyHa, PacCMaTpMBAKIIETO MCK NOTPEeOMUTEsIa O 3alMuTe eTo



Ipak, BO3HUKIMX BCJIENCTBME HACTYILJIEHUS I'PaXIaHCKO-IIPaBOBEIX
[IOCJIEOCTBUM NOEeMCTBUY MBTOTOBUTEJNA (MCIOJHUTENS, Opolasla,
YIIOJIHOMOUYEHHOM OpTaHMBallUM MM YIOJIHOMOYUEHHOT'O MHAMBUIYAJLHOTO
NpennpMHMMaTesisd, UMIOPTEepa), B YaCTM BOIPOCOB, MMEJM JIM MECTO TaKue
OeVICTBUSA M COBEPUEHH JIM OHUM U3TOTOBUTEJIEM (MCIOJIHUTEJIEM, NPOIaBlIOM,
YIIOJIHOMOUEHHOM OpTraHM3alMel UM YIOJIHOMOUEHHEM MHIOMBUIYAJIbHEM
NpennpMHMMaTeseM, MMIOPTEPOM) .

OODHOBPEMEHHO C YIOOBJIETBOPEHMEM MCKa, NPENBABJIIEHHOI'O OOWECTBEHHBIM
obbenuHeHUEM NOTpebuTesiel (MX accoumalmel, COKon30M), opTraHaMu
MECTHOT'O CaMOyIpaBJIEeHMA B MHTepecaxX HeOoNpelleJIEHHOTO kKpyTa
norpedbuTesiey, CyI IPMHMMAET PEUEeHMEe O BO3MEUEeHUM ODILEeCTBEHHOMY
o0BeIMHEHM HOoTpeburesyier (MX accoumalumu, COKO3Yy), OpraHaM MEeCTHOTIO
caMoyInpaBJIeHUS BCeX IIOHECEHHHX [0 OeJly CyIeOHBIX M3IepXeK, a TakKxe
MHEIX BOSBHUKIMX IO OOpalleHMS B CyI M CBHAS3AHHEIX C PAaCCMOTPEHMEM Iejia
HeOOXOOMMEIX PaCxXOIOOB, B TOM UMCJIe PACXOIOB Ha MNPOBEeIeHMNEe He3aBUCUMOU
DKCIEPTU3El B CJlydae BHABJIEHUS B pes’yJjibTaTe NPOBeIeHUs Takou
DKCIIEPTM3El HapylleHMs OO0sa3aTeJIbHEIX TpebOoBaHMM K TopapaM (padboraw,
yCJyTraMm) .
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